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Llenn, OCHOBHble NPUHUWUMNBI M OCHOBHOW MNOPSAOK npoBedeHus paboT no
MEXrocy4apCTBEHHON CTaHgapTusayum ycTaHoBneHbl [OCT 1.0-92
"MexrocygapcTBeHHas cuctema ctaHgaptusaumm. OcHoBHble nonoxexus" n FOCT
1.2-2009 "MexrocygapcTBeHHad cuctema cTaHgapTtudaumn. CtaHgapTbl
MEXrOCYAapCTBEHHbIE, MNpaBuna W pPeKkoMeHJauunm Mo MEeXroCcyaapCTBEHHOM
cTaHgapTtmsauun. lNpaBuna pas3paboTku, NPUHATUS, NPUMEHEHUS, OOHOBNEHUS U
OTMEHbI"

CBeneHus o ctaHpapTe

1 PA3PABOTAH OTKpbITbIM aKuMOHEpHbIM o0becTBoM "Bcepoccumnckuia
Hay4YHO-MUccriegoBaTenbCckun NHCTUTYT ceptudmkauunn” (OAO "BHAKNC")

2 BHECEH ®epepanbHblM areHTCTBOM MO TEXHUYECKOMY PEryriMpoBaHuio U
MEeTpPOSIormm

3 NMPUHAT MexxrocygapCTBEHHBIM COBETOM MO CTaHZapTM3auum, MeETPOSIONnN U
cepTudmkaumm (npotokos ot 14 Hosidpa 2013 r. N 44)
3a NpuHATME NPOorosiocoBarsnu:
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KpaTtkoe HamnmeHoBaHue || Kog ctpaHbl no || CokpalleHHoe HavMeHoBaHue

ctpaHbl no MK (ACO (| MK (MCO 3166) || HaumMoHannbHOro opraHa no

3166) 004-97 004-97 CTaHgapTmsauuu

ApmeHus AM MWH3KOHOMUKN Pecnybnumku
ApmeHus

Benapycb BY foccTaHpgapT Pecnybnukn
Benapycb

MongoBa MD MongoBa-CtaHaoapT

Poccus RU PoccTtanoapt

Y3bekncrtaH Uz Y3cTaHgapTt

4 Tlpukazom ®PenepanbHOro areHTCTBa MO TEXHUYECKOMY peryrnmpoBaHuio U
meTposiormm oT 22 Hosdpsa 2013 r. N 1674-CcT mMexrocygapCTBEHHbIN CTaHOapT
OCT 30524-2013 BBegeH B OENCTBME B KadecTBe HaUMOHANbHOrO crtaHgapTta
Poccunckon ®enepauunm ¢ 1 aHBapsa 2016 .

5 BBEAEH BIEPBbIE

6 MEPEN3OAHNE. Man 2016 .

UHopmayusi 06 usmeHeHUsIX K HacmosiweMmy cmaHOapmy rybnukyemcs 8
€)XXe200HOM UHGhOopMaUuUOHHOM ykKadamersne "HauuoHarnbHblie cmaHOapmsbl”, a
meKcm U3MeHeHUU U Morpasok - 8 eXeMecssYHHOM UHGOpMayUOHHOM yKaszamersie
"HauuoHarnbHble cmaHdapmbl”. B criydae nepecmompa (3ameHbl) urnu OmMeHsbl
Hacmoswe2o0 cmaHO0apma  coomeemcmeyuwee  yeedomrieHue  6ydem
ornybriuKogaHo 8 eXeMeCsYHOM UHOopMayUOHHOM yKazamerne "HauuoHarbHble
cmaHOapmel”. Coomeemcmeyowas UHpopmMmauyusi, yeedoMmrieHUe U meKCmbabl
pasMewiaromcsi makxe 8 UHgopmMayUuoHHOU cucmeme obuiez2o rorb308aHus - Ha
opuyuanbHoM catme  @edepaslbHo20 azeHmcmea [0  MEXHUYECKOMY
peayruposaHuto U Memporsioauu 8 cemu IHmepHem

1 O6nactb npumMmeHeHusA
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Hactoaumin ctaHgapT ycTaHaBnMBaeT oOOWME MuHMManbHble TpeboBaHus K
nepcoHany npeanpusTuii  OBLECTBEHHOIO MUTaHUS  Pas3fiMyHbIX TUMOB BCEX
OopraHn3aunoHHO-NpaBoBbIX GOPM U opM COBCTBEHHOCTH.

[MonoxeHus HacToALEro cTaHaapTa MoryT 6bITb MUCMONMb30BaHbl Npu Nogdope m
paccTaHOBKE KagpoB, MpPOBEeAEHMM aTTecTauun, NPUCBOEHUM KBanudmkauuw,
pa3paboTke OOIMKHOCTHBIX MHCTPYKUUA U CTaHA4apToB paboTbl nepcoHana cdepbl
ycnyr obLLeCTBEHHOIO NUTaHWS.

2 HopmaTtuBHbI€e CCbINKU

B HacTosLWeM cTaHgapTe ncnosb3oBaHa CCblfika Ha Crieayrowmin cTaHgapT:

FOCT 31985-2013 Ycnyrn o6LwecTBeHHOro NUTaHus. TepMUHbI 1 onpeaesieHns

[MpumeyaHne - lNpyn NoONb30oBaHUN HACTOSALMM CTaHOAPTOM LenecoobpasHo
NpoBepuTb [OENCTBUE CCbISIOYHbIX CTaHO4ApTOB B WHAOPMALMOHHOM cuUcTeme
o0Lero nonb3oBaHusl - Ha odwmumansHom canTe degepanbHOro areHTcTBa Mo
TEXHUYECKOMY PeryrimpoBaHuio U MeTporiornn B cetu VIHTEpHET unm rno exerogHomy
WH(pOPMaLMOHHOMY  yKaszaTeno  "HauuoHanbHble  cTaHgapThl”,  KOTOpPbIN
onybnMKoBaH MO COCTOSHMIO Ha 1 sHBaps TeEKywero roga, U Mo BblMNycKam
eXeMeCs4YHOro MHMopMaLUnoHHOro YykasaTtens "HauumoHanbHble cTaHgapTol” 3a
Tekyumn rog. EcnmM  cCbiNMOYHbIM  CTaHOapT 3aMeHeH (M3MEHEH), TO npu
NOSIb30BaHUN HACTOALLMM CTaH4APTOM crielyeT pyKOBOACTBOBATLCHA 3aMEHAOLLMM
(M3MEHEHHbIM) cTaH4apTOM. ECnn CCbINOYHbIM CTaHAapT OTMEHEH 6e3 3aMeHbI, TO
NnosioXXeHne, B KOTOPOM [aHa CCblfika Ha Hero, NPUMEHSIeTCA B 4acTu, He
3aTparvBaroLLEen 3Ty CChISKY.

3 TepMUHbI 1 onpeaeneHus

B HacTosiwem cTtaHgapte npumeHeHbl TepMmuHbl no FTOCT 31985, a Takxke
cregyrowme TepMUHbI C COOTBETCTBYIOLLMMIN ONpeneneHnsiMu;

3.1 6apmeH: PaboTHUK, obcnyxumBatowmmn noTpebutenen 3a 6apHOM CTOMKOM U B
3are, 3aHUMaroLLMNCS N3roTOBSIEHNEM n nogadven arnkorosnbHbIX,
craboankorosibHbIX, rOPsYMX U OPYrMX HanuUTKOB, a TaKXe HECTOXHbIX Onog w
3aKYyCOK.

3.2 6apucta: CneymanucT rno KavyecTBy Kodoe, ero XpaHeHUo, U3roTOBIIEHNIO U
nogade notpeburensm.

3.3 6ycdbetunk: PaboTHuK, obcnyxuBalowmn notpebutenen 3a OydeTHou
CTOMKONW M B OydeTe, 3aHMMAOLLMNCA W3rOTOBMEHMEM U OTMYCKOM HECHOXHbIX
604, 3aKyCOK 1 HanuTKOB.
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3.4 rapaepobuwmk: PaboTHUK, 3aHATBIN BbINOSTHEHMEM OCHOBHbLIX (PyHKLMA NO
obcnyxmBaHuto NnoTpebuTtenen (rocten) B rapaepobe npeanpuaTms obLLUECTBEHHOIO
NUTaHUS.

3.5 aupekTop (ynpaBnswwmn, MeHemxep, 3aBeAYyHOLMA) pecTopaHa,
kacpe, Oapa, cTonoBoM u npeanpua™KU Apyrux Tunos: Cneuuvanucr,
3aHUMalOLMIACS  OpraHM3aunoHHLIMM  BOMpOCaMu  OeATeNbHOCTU  NpeanpuaTus
0OLLECTBEHHOro NMUTaHUS.

3.6 3aBeayOLUMKA NPOU3BOACTBOM (YnpaBnAOLLMKA NPOU3IBOACTBOM, LWed-
noBsap, wed-KoHAUTEP, Ha4vYanbHUK LUexa, 3aMecmTeslb 3aBeAyloLlero
Nnpou3BOACTBOM, cy-wed, 3amecMTesib Ha4YanbHUKa uexa): Cneuwanuct no
opraHusauun Npou3BOACTBEHHON OEATENbHOCTU, OCYLUECTBSOWMIA OpraHn3auunto
TEXHOorM4yecKoro npouecca, nogbop n paccTaHOBKY KaapoB.

3 . 7uHXeHep (TexHUMK) - TexHonor (TexHomor, MeHegXep nNo
npousBoAcTtBy): CrneunanicT, OCYLLIECTBIIAIOWMA KOHTPOSMb 3a COoOnoaeHnem
TEXHOSOrM4eckoro npouecca u pas3paboTky TEeXHUYECKUX [JOKYMEHTOB Ha
npeanpuaTUK, a TakXke KOHTPOSib 3a WX BHEOPEHVWEM, WCMONb30BaHUEM U
cobnogeHnem.

3.8 kanbKynaTtop: CrneunanicT nNo KanbKynsuum 3atpaTt, BKYask pacuyer
n3gepxek, LeH, cebecToMmocTn NPOoAYKLNN 1 T.0.

3.9 kaccup: PaboTHMK, 3aHMMaOLMIACS BbIMNOMIHEHNMEM KAaCCOBbIX Onepaunn u
pacyeTamm ¢ noTpedutTenamu.

3.10koHautep: PaboTHMK, 3aHMMaOWMNCHA  U3rOTOBIIEHMEM  MYYHbIX
KOHOUTEPCKMX U BYINOYHbIX N3ennin u 4ecepTos.

3.11 metpaotenb (agMuHucTpatop 3ana): PaboTHuWK, 3aHMMatoLMnCA
BCTpeden notpebutenen B 3ane, obecneymBarwolmMn MOpPsSiAOK B 3ane wu
OCYLLUECTBIISIIOLMIN KOHTPOSIb 3a OOCnNyXMBaHMeM noTpebutenen odmumaHTamm
(6apmeHamn).

3.12monwmk nocyabl: PaboTHMK, OCHOBHOWM 0653aHHOCTLIO KOTOPOro
aBnsgetca Mouka  (MbITb€)  nocydbl, WHBEHTApsl, Tapbl  PyYHbIM U
MeXaHU3npoBaHHbIM cnocobamn Ha npeanpusaTUsxX OBLECTBEHHOO MNUTaHUS U
cofepXaHune Nx B YUCTOTE.

3.13 opuumanT: PaboTHKK, 3aHMMaoLmnca obcnyxmBaHuem notpeburenen B
3arne, B TOM Yncre CepBUpPOBKOW CTOMa, nogadven 6nog n HanNnUTKOB, pacyeTamu ¢
noTpebutenamm.

3.14 nekapb: PaboTHMK, 3aHUMAIOLLMNCS BbINEYKOWN MyYHbIX NonydadbprkaTos U
KYNUHaPHbIX n3genumn, XxnebobyrnoyHbIX U3genuin, a Takke nx odhopMrieHNEM.



3.15 noBap: PaboTHWK, 3aHMMaloWMNCA U3roToBrieHnem nonydabpukaTos,
KyNUHapHbIX u3genuin, 6nog W 1Mx  odopmrieHnemM npu  otnycke (nogade)
notpebutenam.

3.16 npogaBel marasuHa (otaena) KynuHapuu: PaboTHWK, 3aHMMaOLMNCA
peanuM3aumnen KynuHapHblix nonygabpukaToB, KynMHapHbIX, X1ebobyroyHbIX U
MYYHbIX KOHOUTEPCKUX U3LENUI.

3.17 paboTHMK npeanpua™A ObiCTporo obcnyxmBaHMa (paboTHUK
cepBUCHOM Opuraabl): MHoroueneson paboTHMK, 3aHUMAOLLMNCS U3roTOBMEHNEM
N OTNYCKOM (peanusaumen) HecrioxHbiXx O6nog M HanuTKoB N obCnyumBaHMEM
notpebuTtenen B Nnpeanpuatnax 6oicTporo obcnyxmsaHud, 6ydeTtax, kadetepusix.

3.18 comenbe: CneunanucTt no Knaccmdmkaummn, kKa4ecTsy u BblOOpY BUH, NX
XpaHEHMIO 1 nogadye noTpebutensam.

3.19yoopwmk (cmoapa): PaboTHMK, OCHOBHOM OOGSA3aHHOCTBIO KOTOPOro
aBnsieTca ybopka NOMELIEHUA npeanpuaTus OBLLUECTBEHHOMO MNUTaAHUA U KX
cofepXaHue B Haasiexallem caHUTapHOM COCTOSIHUMN.

3.20 wBenuap: PabOTHMK, OCHOBHOM 0OOS3aHHOCTLID KOTOPOro SBISETCH
BCTpeYya notpebutenen (rocterm) BO BXOAHOW 30HE Npeanpuatus obLecTBEHHOro
AUTaHWS.

4 Knaccudumkauma nepcoHana npeanpusaTmu
oOLWecTBEHHOro NUTaHuA

4.1 TlepcoHan npeanpusTuin OB6LECTBEHHONO MNUTaAHUSA nogpas3gendlT Ha
crefyroLwme OCHOBHbIE rpynnbl:

- aMNHUCTPATUBHLIN,

- obcnyxuBaroLLmi,

- NPOM3BOACTBEHHbIN,

- BCNomMoraTesbHbIN.

4.2 K agMUHUCTpaTUBHOMY nepcoHany npeanpusitusi obLLIECTBEHHOMO NUTAHUS
OTHOCATCA  KaTteropum  pabOTHMKOB,  3a@HATbIX  OpPraHuM3auMOHHbIMKU W
TEXHOSOrMYECKMMN  BOMpOCaMu:  AUpeKTop  (ynpasnsowmn,  MeHemxep,
3aBeylowmn) nNpeanpuaTud, UHxeHep (TEeXHWK) - TexHornor (MeHemxep no
Npon3BOACTBY), 3aBefyoLLMA CKITaaoM (CTapLUMKi KIagoBLLMK), KarnbKynaTop.



4.3 K obcnyxuBatowemMy nepcoHany npeanpustus obLecTBEHHONO MUTaHUS
OTHOCSATCA OCHOBHble KaTeropum pabOTHUKOB, 3aHATbIX HenocpenCTBEeHHbIM
obcnyxmBaHnem notpebutenen: MeTpaoTens (aaMUHUCTpATOP 3ara, MeHeoxep
3ana, meHemxep 6apa), odmumnaHt (bpuragmp oMUMAHTOB, CTapLUMA OGOULINAHT,
MOMOLLUHUK odmumaHTa), GapmeH (Opuragup 6apmeHoB, cTapwun 6GapMmeH,
noMowHMK ©GapmeHa), comernbe (3aBegyowmn BUHHLIM rorpebom), 6apucTta,
paboTHWK NpeanpuaTua 6uicTporo obcnyxumBaHus, bydeTumk (cTapumi 6ydeTyumk),
Kaccup (CTapLumin Kaccup), XocTec, NpogaseL, MarasuHa (oTaena) KynmHapuu.

4.4 K npon3BOACTBEHHOMY MepcoHany npeanpuatna obLecTBEHHOro NUTaHUS
OTHOCATCA  OCHOBHble KaTeropym pabOTHMKOB, 3aHATbIX  M3rOTOBSIEHNEM
(MpOM3BOACTBOM)  KYNMHAPHOM  MPOAYKUWMW,  MYYHbIX  KOHOWUTEPCKUX U
xnebobynoyHbIX  M3genun:  3aBedyloumin  Npous3BoACTBOM,  3aMecTuTerb
3aBedylowero  npouMsBoACTBOM,  Wwed-noBap, Ccy-wed, HavarbHUK  Lexa,
3aMecTuUTENb HayanbHUKa Luexa, noBap (noeap-6puragup, cTapwmi nosap,
MOMOLLHWK noBapa, AveTnosap), wedr-KoHauTep, KoHautep (KoHauTep-opuragup,
CTapLMn KOHAUTEP, MOMOLUHMK KOHAWUTEpa), Nekapb, W3roTOBUTENb MULLEBBIX
nonygabpukaToB, KyXOHHbIA pabOTHUK (MOMOLLHUK MO KyXHe).

4.5 K BcnomoratenbHOMy nepcoHany npegnpuatua OOLWEeCTBEHHOTO MUTaHUS
OTHOCATCS  KaTeropum  pabOTHMKOB, 3aHATbIE  BbIMNOSHEHNEM  (DYHKLIWIA
0BCNyXMBaHNUA W He uMerume MpPsSMOro OTHOLWEHUA K Mpou3BOLCTBEHHOMY
npoueccy: rapaepobumk, weenuap, KnagoBLMK, MOWWMK nocyabl, ybopumua
(ybopwumk, cTioapa), rpy3ymk, Kypbep, aKkcnegutop v ap.

4.6 K nepcoHany cnyxbbl ©6e3onacHOCTU (Cryx0Obl BHYTPEHHErO KOHTPOSA)
OTHOCATCA PabOTHMKM CreayloLwmxX KaTteropun: paboTHUKK cryx0Obl 6esonacHocTy,
OXPaHHWKKW, CEKbIOPUTWN, BaxTepbl, KOHTPONepbl, CTopoxa. TpeboBaHua K
nepcoHany cnyxbbl 6e30nacHOCTU OnNpeaenstTcs HOPMAaTMBHBLIMW MPaBOBbIMU
akTamm B obnactm 6e30nacHOCTU U OXpaHbl, OENCTBYIOLMMU Ha TEppUTOPUU
rocygapcTBa, MpPUHABLUEro cTaHaapT, U (MPMEHHbIMW CTaHgapTamu paboThbl
nepcoHarna 3Ton rpynnbl KOHKPETHOro NPeanpuaATUS 06LLECTBEHHOIO NUTAHWS.

5 OCHOBHbIe N OONOJIHUTESNIbHbIE KPpUTEpUMn
OLleHKN nepcoHana npeanpusaTuu
oOLwWwecTBEHHOro NUTaHuA



5.1 OCHOBHbIMWU KpPUTEPUAMM OLIEHKM MepcoHana, KoTopble Heobxogumo
Yy4uTbIBaTb Npy NoAOOpe N pacCTaHOBKE KagpoB, Ha3HaAYEHUAX U nepemMeLleHnsX,
ABMAOTCS:

- YPOBEHb NPOdeCCHMOHarnbHOM MNOAMOTOBKU M KBanvdwmKauus, B TOM 4uche
TeopeTudYecKne 3HaHus, MNPaKTUYECKNE HaBblKM N YMEHWSs B COOTBETCTBUMM C
YCTaHOBMEHHbIMU TPeboBaHNSAMU;

- 3HaHWe n cobrnogeHne OOIMKHOCTHBIX WMHCTPYKUMA N NpaBui BHYTPEHHErO
TPYAOBOro pacnopsagka npeanpusatTns (opraHmsauun);

- 3HaHWe BonpocoB obecnevyeHnss 6e30MacHOCTU >XU3HW WU 300POBbS
notpebutenen (rocten), COXPAHHOCTM UX UMYLLECTBA W OXPaHbl OKpYXXatoLlemn
cpenbl B NpeanpuaTmsax obLwecTBEHHOrO NUTaHNs B npegenax CBOUX 4OIMKHOCTHbIX
0653aHHOCTEN U YMEHME NPUMEHATL UX B NPAKTUYECKON AeATENbHOCTY;

- 3HaHWe U1 CcoOnioaeHne WHCTPYKUMA W npaBusi nosBegeHust n paboTbl B
YypesBblYanHbIX CUTYaLUSX N YMEHME OKa3biBaTb MOMOLLb NOTpedbutenam (roctam)
B OObIYHbIX 1 Ype3BblHaNHbIX CUTYaLUSIX:

- 3HaHWe n cobnogeHne TpeboBaHU caHUTapuW, NpaBuIl JIMHHOW TUMMEHBI Y
rMrmeHbl paboyero mMecTa;

- 3HaHWe u cobniofeHne NpaBun OXpaHbl Tpyaa M TeXHUKM 6e3onacHoCcTw,
TpeboBaHui NoxapHon 6e30nacHOCTMW.



5.2 [1ONOMHUTENBbHBIMU KPUTEPUSIMUA OLLEHKN MEHEKEPOB W CreunanictoB B
cdhepe ycnyr o6LWeCTBEHHOMO NUTaHUA ABNSAIOTCA:

- 3HaHWe 1 cobngeHne HOpPMaTMBHbLIX MPaBOBbLIX akTOB B cdepe TPyaoBbIX
OTHOLLEHUA N aAMUHUCTPATUBHbBIX NPaBOHAPYLLEHUA, OENCTBYIOLLMX HA TEppUTOpUn
rocygapcTsa, NMPUHSABLLErO CTaHOapT;

- 3HaHMe OCHOB HOPMAaTMBHbIX NPaBOBbIX akTOB B cdyepe ycnyr 06 LeCcTBEHHOro
NUTaHNS, WHbIX HOPMAaTUBHbIX MPaBOBbIX W  HOPMATUBHbLIX [JOKYMEHTOB,
Kacarowmxca npodoeCCMoHansHON OeATeNbHOCTU, OEUCTBYIOLLMX Ha Tepputopum
rocyaapcTsa, NMPUHSBLLErO CTaHaapT;

- 3HaHMe TpeboBaHUN HOPMATUBHBIX U TEXHUYECKUX OOKYMEHTOB Ha YCIyrn v
NPOAYKLNIO OBLLECTBEHHOIO NUTAHWS:

- 3HaHVe W BrageHue npodeccuoHarlbHOM TEPMUHOSIOTMENn B cdpepe ycnyr
06 LLECTBEHHOIO NUTAHNS COrflacHO HOPMAaTMBHbLIM MPaBOBLIM akTaM, LENCTBYOLLMN
Ha TEPPUTOPUM rocygapcTBa, NPUHABLLErO CTaH4apT;

- BNageHne UHOCTPaHHbLIM S3bIKOM B 00beme, Heobxoammom ans obLeHns ¢
noTpedbutensamm (rocTamm);

- 3HaHWe 1 cobrnoaeHne NpPodecCcUoHanbHON 3TUKK;

- BNageHue npasunaMmm peCcTopaHHoro aTukeTa npu obweHun ¢ notpeburenamm
(rocTamu):

- CMOCODOHOCTb K OpraHuMsauuu OesTenbHOCTU npeanpuatun obLecTBEHHOro
NUTaHNsS U PYKOBOACTBY NepcoHanom (4ns agMMHUCTPaTMBHOMO NepcoHana);

- CNOCOOHOCTL YyNpaBnsaATb KOHGMMKTHBIMU CUTYaLUSIMIA:

- YMEHMEe npaBWUibHO pacnpefensaTb 00A3aHHOCTU U onpenensTb CTeEneHb
OTBETCTBEHHOCTWN NOAYNHEHHbIX;

- HanNM4yMe HaBbIKOB KOMMYHUKaLK:

- 3HaHME OCHOB MEeHeKMEHTAa YCyr OOLLIECTBEHHOro NUTaHNS.

6 O6wue TpebOBaAHMA K NnepcoHany
npegnpuAaTUN OOLLEeCTBEHHOro NUTaHus

6.1 lepcoHan npeanpuaATUN OBLECTBEHHOrO MUTaAHUA BCEX OpraHM3aLMOHHO-
NpaBoBbIX OpM M GOPM COOBCTBEHHOCTU AOIMKEH UMETb MNpOodheCcCroHanbHoe
obpasoBaHve u/unnm npodpeccuoHarnbHy0 MNOAroTOBKY (NepenoaroToBKy), OnbIT
paboTbl B COOTBETCTBMM C 3aHMMaeMOW [OIDKHOCTbIO  w/(unn)  nNpouTu
npodreccroHarbHYy0 NOArOTOBKY, B T.4. HA pabo4yem mecTe.

CTteneHb NOAroTOBKW MepcoHana [[OfkHa COOTBETCTBOBAaTb  YPOBHIO
OoKasblBaeMblXx ycnyr OOLWEeCTBEHHOr0O nMuUTaHus U Tuny  npeanpuaTud
0OLLECTBEHHOro NMUTaHUS.



6.2 [NepcoHan npeanpuaTng 00LLECTBEHHOIO nUTaHNA (Kpome
BCMOMOraTesnibHoOro) AOSPKEeH MOBbIWATb KBanudmkauuio € NepUOANYHOCTBIO,
YCTAHOBMEHHON HOPMAaTMBHbLIMW MPaBOBbIMM W HOPMATMBHbLIMW JOKYMEHTaMM,
AENCTBYHOLLMMN HA TEPPUTOPUN rocyaapcTBa, NPUHSBLLENO CTaHaapT.

AoMUHUCTpALMSA npeanpuaTng 06O LLECTBEHHOIO AUTaHNS A0IDKHA
paspabaTbiBaTb CUCTEMY MEPOMNPUATUA MO COBEPLUEHCTBOBAHUIO  3HAHWN,
NOBbIWEHMID KBanMdmkaumm u npodpeccruoHarbHOro MacTepcTBa MepcoHarna cC
YY4ETOM E€ro TeopeTUYECKON NOArOTOBKN, MPaKTUYECKNX HABLIKOB U YMEHWIA.

6.3 [lepcoHan pormkeH 3HaTb W cobnogatb TpeboBaHWs [OOKYMEHTOB,
OENCTBYHOLMX HA TEPPUTOPUN rocyaapcTBa, MPUHABLLErNO CTaHOapT:

- HOpMaTMBHbIX MPaBOBbIX aKkTOB B cdhepe TPyaoOBOro 3akoHogaTenbCTBa U
agMNHUCTPATUBHbIX NPaBOHAPYLLEHUSIX;

- HOPMaTMBHbLIX MNPaBOBbIX [AOKYMEHTOB B cdepe oOKasaHua ycnyr
OOLLECTBEHHOrO NMUTaHUS;

- HOPMAaTMBHbIX W  TEXHWYECKUX  [OOKYMEHTOB, Kacawwpeca  ero
npodgpeccroHanbHON SeATeNlbHOCTM.

6.4 NepcoHan gosmKkeH 3HaTb 1 cobnogaTtb JOIMKHOCTHBIE MHCTPYKL MW, NpaBunia
BHYTPEHHEro TPy4OBOro pacnopsiaka, yCTaHOBSIEHHbIE HAa NPeanpUsTUN.

6.5 [O/MKHOCTHbIE WHCTPYKLUMM NepcoHana paspabaTbiBalOT Ha Kaxayro
KOHKPETHYIO OSMKHOCTb, UCX0As U3 TpeboBaHMM HOPMAaTUBHbLIX NPAaBOBbLIX aKTOB,
HOPMAaTMBHbIX MPaBOBbIX W HOPMATMBHbLIX [OOKYMEHTOB, [OENCTBYHOLMX Ha
TEPPUTOPUN TOCYOAPCTBA, NMPUHABLLENO CTaHOapT, a Takxe KBanMUKaLWOHHbIX
XapakTEPUCTUK [OOSMKHOCTEN CneumanucTtoB W OpYyrMx pabOoTHMKOB C  y4ETOM
ocobeHHoCTEN (OYHKLIMOHUPOBAHUS KOHKPETHOro npeanpuatus obLUeCTBEHHOIO
NUTaHWA.

HOIMKHOCTHBIE ~ MHCTPYKUMW  OOJSDKHbI cogepxatb  (PyHKLMOHasrbHbIE
0653aHHOCTK, NpaBa 1 KBanMdmKaLoHHble TpeboBaHUA K nepcoHarny.

6.6 Npn nocTynneHun Ha paboTy NepcoHan OOImKeH NPOXoauTb 06s3aTernbHbIN
MHCTPYKTaX C LieNbl0 O3HAKOMIIEHUS C NMpaBuiiamMm okasaHus ycnyr obLecTBeHHOro
AUTaHNS Ha KOHKPETHOM NpeanpusiTUM OOLLECTBEHHOIO NUTaHNS.

6.7 lNepcoHan npegnpuaTuUa OB6LECTBEHHOrO NUTaHUS OOSMKEH obecneuvnBaTb
6e30MacHOCTb XU3HW 1 340POBbA NOTpeduTenen (rocten), a Takke COXPaHHOCTb MX
nvyLecTBa Npu NpebbiBaHUN Ha NpeanpUATUN.

6.8 Becb nepcoHan OormKeH perynsapHoO NpoxXoamnTb NOAroToBKY Mo 6e3onacHbIM
mMeTogam paboTbl, B TOM YUCSie WHCTPYKTaXM MO OXpaHe Tpyaa, TeXHuKe
B6esonacHOCTM U noxapHon 6e30nacHOCTM B COOTBETCTBUM C YCTaAHOBIEHHbLIMU
TpeboBaHUSAMN, 3HATb M BbIMNOSHATL MHCTPYKLMM O AEUCTBUSX B YpPe3BblYaNHbIX
cUTyaumsx.



6.9 [llepcoHan npeonpusaTUS OOLLECTBEHHONO NUTaHUS AOOIPKEeH cobnogaTb
HOpMaTMBHblE  OOKYMEHTbl, B cdepe  CaHUTapHO-3MNNLEMUONIONMYECKOro
Graronony4uns, 4EeNCTBYOLLME Ha TEPPUTOPUM rOCyapCcTBa, NPUHABLLErO CTaHAapT,
B T.4. NpaBuna JIMYHON MIrmeHbl N rmrmeHbl paboymx MecT.

6.10 [lepcoHan, 3aHATbIN Ha paboTax, CBA3aHHbIX C W3rOTOBIIEHUEM,
XpaHeHNeM, TPaHCMOPTUPOBaAHMEM WU pearnu3aumnen npoLoBOSIbCTBEHHOMO CblipbS,
NULLEBBLIX NPOAYKTOB M MPOAYKLMN OBLLECTBEHHOIO NUTaHUA, U C OBCy>XMBaHUEM
notpebutenen (rocten), OIMKEH NPOXoAUTbL 0bA3aTeNbHble NpeaBapuTesSibHble Npu
nocTynneHMM Ha paboTy ©  Nepuvoauveckne  MeauuuMHCKMEe  OCMOTPbI
(oCBMOETENBCTBOBAHUSA) B COOTBETCTBUM C HOPMATUBHbLIMW NPAaBOBbLIMW akTaMu 1
HOPMaTUBHBbIMM OOKYMEHTaMK, OENCTBYIOLLMMU Ha TEPpUTOPUM TOCydapCTBa,
NPUHSABLLErO CTaHOapT.

6.11 Ob6cnyxmBaloumin 1 NPOU3BOACTBEHHLIA  MepcoHan npeanpusTus
OBLLEeCTBEHHOro NUTaHUA O0SPKeH ObiTb O4eT B COOTBETCTBYIOLLYD (DOPMEHHYHO
N/vnn caHuUTapHyto ogexay u obyBb YCTAHOBMEHHOro Ans LaHHOrO npeanpuaTus
obpasua, HaxoOsLWyCA B XOPOLEM COCTOSHWM, 6e3 BUOMMbIX 3arpsi3HEeHUwn,
NOBPEXOEHNN U 3aMETHbIX CrNeLoB PEMOHTA.

[pon3BoaCTBEHHOMY MepCoHarny 3anpeLiaeTcs NnosiBMATLCA B NOMELLEHUM A5
noTpebutenen B CaHUTaApHOM OAexae, ecnvm 3TO He CBA3aHO C BbIMNOMHEHNEM UM
NpsiMbIX 06A3aHHOCTEN.

PaboTHMKM npeanpuaTus obLIECTBEHHONO NUTaHUs Ha d)OPMEHHOW oaexae
MOMYT HOCUTb CIyXebOHbl 3Ha4oK (Oenax) € ykasaHueM uMmeHw/amunum u
OOSPKHOCTU  Ha roCyAapCTBEHHOM A3blke W 3MO6rneMon (TOProBbiM  3HAKOM)
npeanpuaTus.

6.12 NpodeccnoHansHbIMN 3TUHECKMMN HOPMaMK NoBeLEHNST OB CIy>XMBaLOLLErO
nepcoHana npeanpusaTna obLLIECTBEHHOMO NUTaHUS OOIPKHbl ObITb: BEXIMBOCTD,
TaKTUYHOCTb, A06poXenaTenlbHOCTb, BHAMATENBHOCTL M NpeaynpeauTensHoOCTb B
OTHOLLEHUAX C noTpedbutenamm (roctamm) B npedenax CBOUX [OOIPKHOCTHbLIX
obsi3aHHOCTEN.

6.13 B pecTopaHax oorkeH paboTtatb NPON3BOACTBEHHbLIM NEPCOHarn, 3HaKOMbIN
CO crneundmKon HaLoHanbHOM (3THUYECKON) KYXHW.

O6cnyxuBatolLM  NepcoHan pecTopaHoB [[OfMKeH 3HaTb 0COBEHHOCTU
obcnyxmBaHna notpedbutenen (rocten) WHOCTPaAHHBIX rOCyd4apcTB, MpaBuna
MEeXOYHapoO4HOro  9TUKeTa, BfnageTb WHOCTPaHHbIM — S3blKOM B 0D0beMe,
HeobxoaMMOM ANs 00LLEeHMs ¢ NoTpebuTenamMm (rocTamm).

6.14 NMpwn nony4eHnn gocTyna K nepcoHasnbHbIM SaHHbIM NoTpebuTenen (rocten)
obCcnyxmMBalOLWMM NepcoHan AOIPKEH MPUHATb BCE Mepbl Afs  UCKYeHUd
BO3MOXHOCTU MX pasrialleHuns.



6.15 Ob6cnyxuBaloWwmM nepcoHan OOofkKeH yaensaTb 0coboe BHUMaHWE WU
OKasblBaTb HeEOOXOoO4MMYHO MOMOLL MNOTpebutensam (roctsamM) € OorpaHUYeHHbIMA
oM3N4ECKMMM BOZMOXHOCTSIMU, B TOM YMCIE UHBaNaam.

6.16 AOMMHUCTPATUBHbLIM NEepcoHan AOSMKEH 3HAaTb MOTPEOHOCTU U OXMAOAHUS
notpebutenen (rocten) n metogbl paboTbl C NPETEH3NAMU U XKarlobamu.

6.17 B gononHeHne K obumm TpeboBaHUAM K NepcoHarny pasfnuyHbIX rpynn B
cdpepe ycnyr oOLIECTBEHHOrO NUTaHUS NPeabsBrsTCA KOHKPETHbIE TpeboBaHus,
npeacTasrieHHble B Tabnuue A.1 npunoxeHuna A.

NpunoxeHune A (pekoMmeHayemoe).
KoHkpeTHbIe TpeboBaHUA K nepcoHany
pa3nuyHbIX rpynn B coepe ycnyr
oOLwWecTBEHHOro NUTaHuA

[MpunoxeHune A
(pekomeHayemoe)

Tabrmmua A1 - KoHkpeTHble TpeboBaHNA K nepcoHasny pasfudHbIX rpynn B cdepe
ycnyr obLLEeCTBEHHOIO NUTAHNS



['pynna nepcoHarna

TpeboBaHus K nepcoHany

Bo3moxHble
HaMMeHoBaHWA
JOJTKHOCTEn




AOMVHNCTPATUBHbLIN
nepcoHar

MepcoHan fonXeH 3HaTb:

- MNpvHUMUNbI  ynpaBfeHus
NPOV3BOACTBEHHO-
XO35IMCTBEHHOM W TOProBoO-
obcnyxmBaroLen

AEeATenbHOCTbIO MpeanpusaTus
OOLLECTBEHHOrO NMUTaHUS;

- opraHumsaumo obecneyeHus
NpeanpuaTna matepmansHbIMn
N JMHaHCOBbLIMK pecypcamu,

HeobxoanMbIMU ans
JoyHKLMOHNPOBaHWS,
peHTabenbHOCTH n

NPOABWXEHUST  MPeanpuaTud
OOLLECTBEHHOrO NMUTaHUS;

- OopraHu3aLul  pacCTaHOBKU
nepcoHana Cc Yy4eToM €ro
cneuuansHoCcTH "
KBanndmKkaLum, onbiTa
paboThbl, IMYHOCTHBIX KAYECTB;

- MHOCTPAaHHbLIN A3bIK
(QHrMMCKNin n/nnm
COOTBETCTBYHOLUMN

cneumanusaunm npegnpusTms)
B npegenax pasroBOPHOroO
MUHUMYMa n
npodoeccrnoHarbHom
TEPMUHOMOTUMN.

NMepcoHan gomnmxeH ymeThb:

- ynpaBnsTb
NpPOn3BOACTBEHHO-

XO35IMCTBEHHOM W TOProBoO-
obcnyxmBaroLen

OEeATENbHOCTbIO NpeanpusaTud
NUTaHns, B T.4.
NPOM3BOACTBOM  MPOAYKLMN,
cuctemoun MEHeXKMEHTa
KayectBa W 06e30nmacHoOCTH
npoaykuun,  obcnyxmBaHuem

AuvpekTop npeanpuaTns,
yrnpasnsaoLwmn
npeanpuaTnemMm,
MeHexXep, 3aBeayrLmin
npeanpuaTuem




norpedbutenen, MapKeTUHIOM,
AOKYMEHTOO60pPOTOM U1 Np.;

- OpraHn30BbIBaTb
obecrneyeHne  npegnpuaTUS

MaTepuasbHbIMU n
JoMHaHCOBbIMU pecypcamu,
HeobxoanMbIMU ans
JoyHKLMOHNPOBAHWS,

peHTabenbHOCTH n

NPOABWKEHUSI NPeanpuUaTUS;

- OpraHmn3oBbIBaTb
pacCTaHOBKY nepcoHalla C
yd4eToM e€ero cneunaribHOCTH,
KBaJ'II/IC*)I/IKaLI,I/II/I, onbIiTa
paGOTbI, JIMMHOCTHbIX Ka4€eCTB,

- genernpoBarb MOJIHOMOYUA

no opraHusauum,
JOYHKLMOHNPOBAHNIO n
KOHTPOI0 AeATeNnsHOCTH

npeanpuaTna obLecTBEHHOro
NUTaHWS;

- KOHTpOnMpoBaTb
obecrneyeHne ahdeKTMBHOCTU
OEeATENbHOCTH OunsHec-
NpoLEeCCOB, Npon3BOACTBA,
BHeapeHne COBPEMEHHOM
TEXHOMormm, MeToaoB 1 opm
obcnyXMBaHus;

- paspabaTtbiBaTb
KOoppeKkTupyowme OenCTBUA U
MEpPONpUATUS, OoLeHuBaTb
pe3ynbTaThl AEeATENbHOCTH
npeanpusaTus;

- KOHTPONMMPOBAaTb
cobnogeHne WUHCTPYKLUA Mo
TEXHUKE 6e3onacHocTH,
TpeboBaHMn OXpaHbl Tpyaa,
NoXapHom 6e3onacHocTH,
CaHUTAPHOIr0 COCTOSIHUS;




- OpraHn3oBblBaTb 3BaKyauuto

notpedutenen n3
npeanpuaTus B
Yype3BblYaNHbIX cuTyaumsix,
obecneyeHne Bbl30Ba

SKCTPEHHbIX CIyx0 (MuUnuum,
CKOPOW MOMOLLM, MOXKapHOM

CIyObl)




AOMVHNCTPATUBHbLIN
nepcoHar

MepcoHan fonXxeH 3HaTb:

- MPWHUMNbI  OpraHM3aLun
TEXHOIIOMMYeckoro  npotecca
Ha NpeanpuaTuK;

- peuenTypbl M TexXHOMormun
npoayKumum 0O LLIECTBEHHOIO
nUTaHus, nopsgoK
COCTaBlEHNSI MEHIO, METOAUKN
onpegeneHus HOpM OTXOA0B U
noTepb Cbipbs (NPOAYKTOB), B

T.u. B3aMMO3aMEHAEMOCTb
NPOAYKTOB, covyeTaeMocTb
onon;

- TpeboBaHMA K KayecTBYy
nonycdabpukaTos, 6nioa,
KyNMHapHbIX N34enun;

- npaBuna paspaboTkm u
0dpopMIIEHNST TEXHOMOMMYECKNX
OOKYMEHTOB Ha HOBYKD U
MPMEHHYIO  MPOOYKLUIO  C

y4eTOM COBPEMEHHbIX
TeHaeHuun, cCTaHOapToB
opraHmsauum Ha
N3roTOBIIAEMYIO MPOAYKLUMIO W
OKa3blBaeMble ycnymm

OOLLECTBEHHOrO NMUTaHUS;

- npaBuna npoBeaeHs
OpraHonenTUYECKON OLLEHKN W
Opakepaxa NPOAYKLIUK
OOLLECTBEHHOro NMUTaHKS.

NMepcoHan gomnmxeH ymeTsb:

-  OpraHuM3oBbIBaTb MpPOLLECC
Npon3BOACTBA NpPOAYKL MM
0OLLECTBEHHOro NMUTaHUS;

- paspabaTbiBaTb peLenTypbl
N TEXHOMOMUKO  MNPOAYKL UM
OOLLECTBEHHOIO nuTaHus,

NHxeHep  (TeXHUK) -

TEXHOIOT,
MeHeaxep
NPOU3BOACTBY

TEeXHOIOr,
no




onpeaensitb OTXOAbl U NoTepu
Cblpb4 (npogykToB),
COCTaBMATb MEHIO;

- paspabaTtbiBaTb n
0OpPMSIATL  TEXHOSIOrMYecKmne
AOKYMEHTbl Ha HOBYKO W
MPMEHHYIO  MPOOYKLUIO  C
y4eTOM COBPEMEHHbIX
TeHOEeHUWN;

- paspabaTbiBaTb CTaHOapThbl

opraHusauum Ha
N3rOTOBNAEMYIO MPOAYKLNIO U
OKasblBaeMble yCryrm

OOLLECTBEHHOO NMUTaHUS;

- OpraHM30BbLIBaTb n
NPOBOAUTb
OPraHoNEeNTUYECKYI0 OLLEHKY W
bpakepax NPOAYKLIUK
OOLLECTBEHHOIO NMUTaHUS;

- KOHTpOnMpoBaTb
cobnoaeHne nepcoHariom
TexHorormm npon3BoacTBa
npoayKumum 0O LLIECTBEHHOrO
nuTaHus, yCIroBUU ee

XPaHEHUA N CPOKOB MOOHOCTM,
YCroBUIN peanu3aunm (nogaywu,
oTnycka) 6mog n mu3genun B
3an n Ha BbIHOC;

- KOHTporupoBaTb  paboTty
NPOM3BOACTBEHHOIO
nepcoHana B COOTBETCTBUM C
TpeboBaHUAMM BHYTPEHHUX
OOKYMEHTOB NpeanpusaTus;

- y4yacTBOBaTb B
COBEPLUEHCTBOBAHNN
TeXHorormm 1 peuenTypbl
npoaykuum 0O LLIECTBEHHOIO
NUTaHUS.







AOMVHNCTPATUBHbLIN
nepcoHar

MepcoHan fonXxeH 3HaTb:

- MPUHUMNbI  OpraHuM3auuu
CKNaACcKoro  Xo3sauncTea B
cdoepe 00LLECTBEHHOIO
NUTaHNA; B T.4. opraHu3auum
obecrneyeHna  npegnpuaTus
MaTepuanbHbIMU pecypcamu;

- nopsgoK NPUEMKHN
NPOLOBOSIbCTBEHHOIO
(NMUWEBOro Cblpbs), MULLEBBIX
NpoayKTOB U nonydabpukatos
MO KONMUYEeCTBY M KadecTBy
TpeboBaHus MapKUPOBKM
MNOCTYNatoLLMX NPOAYKTOB;

- TpeboBaHus
A0BpoKa4eCTBEHHOCTH
TOBapOB N WX MapKUPOBKM U
OCHOBHbI€E Kputepum
©esonacHocTu NULLEBOrO
CbIpbS;

- CTaHOapTbl N TexHU4Yeckue
YCINOBUSI ~ Ha  XpaHslleecs
NPOLOBOSIbCTBEHHOE
(NuweBoe) cbipbe, MNULLEBbIE
nNpoayKTbl nonydgadpukaThl;

- nopsaokK opraHu3auuu
CKJTaCcKOro XPaHEHWS
(MeTogbl XpaHEeHUs, PEXMMbI
XpaHeHUs);

- BUObl, COPTHOCTb W Opyrue
KayeCTBEHHbIe
XapaKTepUCTUKK
NPOLOBOSIbCTBEHHOIO
(NMVWEeBOro) CbIpbs, MNULLEBBIX
NpoayKToB, nonydabpukaToB u
HOPMbI UX pacxoaa;

- MOPSAOK M MPUHLMMbI
opraHusaumm NOrpy304HO-

3aBegyloumin  CKnagom,
CTapLUMK KIagoBLUMK




pa3rpy304HbIX paboT;

- OOKYMEHTbl MO  Y4yeTy
TOBapOB npu XpaHeHuK
(nonoxeHus, NHCTPYKL MW,
pekoMeHaaLuu, NHble
MeToAnYeckne matepumarnsi);

- npasuna npoBeaeHns
WHBEHTapun3aLuuu;

- npasusa SKCnyartauyunn
XxonoauribHOro M CKrnaackoro

obopyaoBaHug,
npeaHa3Ha4YeHHoro ans
XpaHeHns
NPOAOBOSIbCTBEHHOIO
(NnLweBoro) Cblpb4,

nonycabprkaTtoB M roToBOWM
NPOAYKLUMN.

NepcoHan gomnmxeH ymeThb:

- pyKoBoauTb paboTon cknaga
No MNpUEMY, XPaHEHUIO U

OTMYCKYy TOBapoB, X
pasMeLLEHMIO;

- NPUHMMATb
NPOOOBONbCTBEHHOE

(NuweBoe) cbipbe, MNULLEBbIE
NpoayKTbl 1 nonydabpukaThbl
MO KONMUMYECTBY U Ka4vecTay,
pacnpenensaTb ero Ha
XpaHeHve B CKIlagcKux
MOMELLEHUSX;

- obecnevnmBaTtb COXPaHHOCTb
cKragupyembix TOBapOB,
cobniogeHve TpebosaHuin Npu
XPaHEHWM
NPO4OBONbCTBEHHOMO
(MMWEBOro Cblpbsl), MULLEBbIX
NpOAYKTOB 1 nonydabpukaTtos,
COMYTCTBYHOLLMX M PACXOAHbIX




maTepuanoB (YCoBusi U CPOKU
NX FOAHOCTW, TemnepaTypHble
PEX1MbI, TOBapHOE COCEenCcTBO
npu pasMeLLeHUn Ha
cTennaxax, noagToBapHMKax W
B Kamepax);

- BEeCTU  YYETHO-OTYETHYH
AOKYMEHTaLum o CKNaaCcKux
onepauum;

- NPaBUIbHO 3KCMNITyaTUpPOBaTb
XonoaunbHoe W  CKnagckoe
obopyaoBaHueE;

- KOHTpoOnMpoBaTb MpoLECC
opraHmsauum obecne4yeHus
npeanpusaTua maTepuanbHbIMU
pecypcamu;

- NPUHNMAaTb yqyacTtue B
MHBEHTapu3auunm TOBApPHO-
MaTtepuaribHbIX LLEHHOCTEN




O6cnyxvBatoLmin
nepcoHar

MepcoHan fonXxeH 3HaTb:

- opraHu3auulo  npouecca
obcnyxmBaHna noTpebutenen
(rocTen), B T.4.;

- npaBuna  pPecTopaHHOro
aTUKeTa npu BCTpeue,
NPUBETCTBUM NOTPedUTENEn U
NPOLLAHUN C HUMW;

- npaBura W  TEXHOMOINo
obcnyxmBaHna notpebutenen
(cbopmbl, MeToabl n
TeXHU4eckme nprembl
obcnyxmBaHus
notpeburtenen); OCHOBHbI€E
npasuna aTUKeTa n
CEpPBMPOBKN CTOJOB;

- aCCOPTUMEHT peannsyemMou
npoayKuum 0O LLIECTBEHHOIO
NUTaHus,, B T.4M. (PUPMEHHbIX
6nos, ocobeHHOCTH
odopMIeEHNa W npaBuna ux
nogadn, W BUWHHYIO KapTy
(Yanrnyio, KodperHy1o,
OECEepPTHYIO0 KapThbl);

- WHOCTpPAaHHbLIN A3bIK
(aHrMMCKNin n/nnm
COOTBETCTBYHOLLMI

cneumanusauum npeanpusaTms)
B npegernax pasroBOPHOo

MUHUMYMa n
npogeccuoHarnbHyo

TEPMUHOIOIIO (ans
nepcoHana npegnpusaTuin

NUTaHUs  COOTBETCTBYHLLEIO
dopmara);

- 0cobeHHoCTN obcnyxmnBaHUA
crneuunanbHbIX MeponpuaTui B
3anax npegnpusaTuin
00LLECTBEHHOIO NUTaHUS U NpuU

MeTpooTtenb, MeHeoxep
3ana, meHegxep 6apa




Bble3gHOM obcnyxuBaHun, a
TaKkxe OTAENbHbIX
KOHTUMHIEHTOB noTpebuTtenen;

- pacnosioxeHne  CpeacTsB
NPOTMBOMNOXAaPHOW 3awnTbl U
CUrHammsauum n  npasuna
NoSib30BaHUSA UMU;

- HOMepa TenedoHOB CPOYHOro
Bbl30Ba CINyX0 9KCTpPEHHOM
NOMOLLK, CIy0 BbI30Ba TaKCU
nT.N;

- NOPSIAOK 9BaKyauum
notpebutenen (rocten) w3
npeanpuaTng B

Ype3Bbl4aNHbIX CUTYaLUSX.
NMepcoHan gomnmxeH ymeThb:

- co3gaBatb  KOMOPTHbIE
ycroBuss U1 obecneymBaTb
COOTBETCTBUE 0ObCNyxMBaHUA
OXXMOAHUAM FOCTEWN;

- KOOPAWHMPOBATb n
KOHTPONMpOBaTb npouecc
obcnyxmBaHna noTpebutenen
(rocTen);

- paccmatpmBaTtb MpPeTeH3uu
norpebutenen u paspewartb
KOH(PrMKTHbIE  CcUTyauum C
notpebutenaMm B pamKax
OOSPKHOCTHbIX NHCTPYKLUIA;

- OocywecTBrATb OTOop WU
pacCTaHOBKY paboTHMKOB
3arna,y4acTBoBaTb B NX
TPEeHUHrax n obyyeHuu;

- HECTU OTBETCTBEHHOCTb 3a
NOArOTOBKY 3ana K
obCny>xMBaHuio, 3a




cobniogeHve pexuma paboThl
npeanpuaTung, 3a
nogaepXaHue  Hagnexallero
nopsiaka B 3are;

- OCYLLEeCTBIIATb KOHTPOSb 3a
Ka4eCcTBOM obcnyxuBaHus
notpebutenen odumumaHTamm
n 6apmeHamu;

- OpraHn3o0BbIBaTb
obCnyxMBaHMe NOXWMbIX W
NHBaNMOoB B 3anax
npeanpuaTnin 06 LLEeCTBEHHOMO
NUTaHUS;

- aHanu3upoBaTb pes3ynbTaTtbl
OEATENbHOCTU  NPEAnpUSTUS
no opraHusaumm
obcnyxmBaHna noTpebutenen
(rocTen), paspabaTbiBaTb
NpeanoXxeHus no
COBEPLUEHCTBOBAHNIO
npouecca o6 cnyxmBaHums
rocTeu;

- OpraHM30BbIBaTb 3BaKyaLuto
notpeburtenen n3
npeanpuaTng B
Ypes3BblYanHbIX CUTYaLUsIX




O6cnyxvBatoLmin
nepcoHar

MepcoHan fonXxeH 3HaTb:

- npaBuna  pPecTopaHHOro
aTUKeTa npu BCTpeue,
NPUBETCTBUM NOTPEOUTENEN U
NPOLLAHUN C HUMW;

- aCCOPTUMEHT peannsyemMou
npoayKkuum 0O LLIECTBEHHOIO
NUTaHus, B T.4M. (UPMEHHbIX
6nog, ocobeHHOCTH
odopMIeHNa W npaBuna mx
nogadn, W BUHHYIO KapTy
(Yanrnyio, KodpeurHy1o,
AECEPTHYI0 KapThbl);

- MHOCTpPAHHbLIN A3bIK
(aHrmMnCKNnin n/nnm
COOTBETCTBYHOLUMN

cneumanusauum npegnpusTms)
B npegenax pasroBOPHOrO
MUHUMYyMa n
npogeccuoHarnbHyo

TEPMUNHOIOIIO (ans
nepcoHana npegnpusaTuin
OOLLECTBEHHOIO nuTaHus
COOTBeTCTBYHOLLEro oopmarta);

- pacnorsrioxeHue CpeacTs
NPOTUBOMNOXAPHON 3alLmTbl U
CurHarmmsauum v npasuna
NosSIb30BaHUSA UMU;

- HOMepa TenedoHOB CPOYHOrO
Bbl30Ba CINyX0 9KCTPEHHOM
NOMOLLK, CIyH BbI30Ba TaKCw,
CIyX0 3KCTPEHHOIO BbI30BaA U
T.M.

lNMepcoHan gomnmxeH ymeThb:

- NMHJpOpMMpPOBATH
notpebutenen (rocten) o6
OKa3blBaeMbIX ycryrax, B TOM
yucrne o6  ocobeHHocTAX

AoMuHUCTpaTop 3ana,
X034KKa 3ana, xoctec




KyXHW, MEHI0, BUHHOM KapTe,
cuctemMax onnaTtbl CYETOB U
T.N.

- conpoBoXaaTtb
notpebutenen Kk cTonam cC
Y4ETOM UX MNOXENlaHun wn
OKasblBaTb MOMOLLb B
pasmMeLLeHnn roctemn 3a
CTOJIOM;

- OKasblBaTb KOHCYnbTauum
notpebutenam npu BblIOOpe
Oonoa 1 HaNnUTKOB;

- y4yacTBOBaTb B
paccMOTpeHN NpeTeH3nm
norpedbutenen n paspeLueHun
KOHQUIMKTHBbIX  CUTyauum C
notpebutenamMm B pamKax
OOSPKHOCTHbIX MHCTPYKLUUIA;

- NpyHMMaTb 3aKkasbl Ha
OpoHnpoBaHne CTOMOB M Ha
peanu3auuio  NpoAayKuMM Ha
BbIHOC;

- obecneymBaTtb B 3ane
nobpoxenaTesibHyo
aTMocdepy, CBSA3aHHYIO C
obcnyXMBaHueM;

- OKasblBaTb MOMOLb Npwu
OBCNYyXMBaHUN  NOXUMbIX U
NHBaNMOoB B 3anax
npeanpuaTnin 06 LEeCTBEHHOMO
NUTaHUS;

- NpoBOAUTbL  3BaKyauuto
notpebutenen n3
npeanpuaTng B
Ypes3BblYanHbIX CUTYaLUsIX




O6cnyxvBatoLmin
nepcoHar

MepcoHan fonXxeH 3HaTb:

- npasura obcnyxuBaHUA
notpeburenen, OCHOBHbI€E
npaBuna 9TUKeTa, npaBuna
CEepBUPOBKU CTOSa;

- BuMAbl M Ha3Ha4yeHue
CTONoBOM nocyabl, npnbopos,
CTOIOBOro oenbs,
NPUMEHSIEMbIX npu
obcnyxmBaHun noTpebutenen;

- OCODEHHOCTN NPUroTOBSIEHUS
n nogayn 6nog, m3genan u
HanUTKOB, B T.4. (PMPMEHHbIX,
HaUWOHarnbHbIX  (3THUYECKUX)
onon;

- npaBurna W OYepPedHOCTb
nogadyn  Onmoa,  HanUTKOB,
TpeboBaHWs K UX 0GOPMIIEHNIO
n Temneparype nogauyn,
COOTBETCTBME aCCOPTUMEHTA
ankororbHbIX HarnMTKOB
Xapaktepy W odepegHocTu
nogaBaembix 6504

- 0cobeHHOoCTN obcnyxunBaHUA
crneuunanbHbIX MeponpuaTuin B
3anax npegnpusaTuin
00LLECTBEHHOIO NUTaHUS U NpuU
Bble3gHOM obcnyxuBaHun, a
Takxe ocobeHHOCTH
obcnyxmBaHus oTAeSNbHbIX
KOHTUHIEHTOB noTpebutenen;

- XapakTepucTuku 6niog u
N30ennn, BKIMOYEHHbIX B MEHIO
N XapakTePUCTUKN HAMUTKOB,
BKJTIOYEHHbIX B BUHHYIO KapTYy;

- MHOCTpPAaHHbIN A3bIK
(aHrmMMCKNin n/vnm
COOTBETCTBYHOLLMN

OdomunaHT,
odmumaHTa

NMOMOLLHUK




cneumanusauum npeanpusaTms)
B npegernax pasroBOPHOO

MUH1MYyMa n
npodoeccrnoHarbHom

TepMUHOormn (ans
nepcoHana npegnpusaTuin

cooTBeTCTBYHOLLEro opmarta);

- doopMbl pacyeToB C
noTpedbutenamu, B T.\u.
nraTeXHbIMN KapTaMu;

- YCTPOMCTBO M npasuna
aKkcnnyaTaumm  KOHTPOSIbHO-
KaccoBOro obopyaoBaHug,
NopsAa0K OCOPMIIEHUS CHETOB
M pacdeTa MO HUM C
noTpedbutenamu;

- NPU3HaKn
niaTexecrnocodOHOCTH
rOCYOApCTBEHHbIX  [OEHEXHbIX
3HaKOB, MOPSAOOK MNONy4YeHUs,
XpaHeHUs 1 Bblgauu OEHEXHbIX
CPeAcTB MpU OCYLIECTBIEHUN
HaNM4YHbIX [ EHEXHbIX
pacyeToB M NOPSIAOK pacyeToB
C YCNOMNb30BaHUEM MNaTeXHbIX
KapT.

NMepcoHan gomnmxeH ymeThb:

- nogrotaeBnmMeBaTtb 3anbl K
o6 Cny>XMBaHUo (ans
MOMOLLUHMKOB OMLMAHTOB) U

cepBnpoBaTb CTOJbI,

- obcnyxmBaTb M cobnogaTb

npasuna obcnyxvBaHus
notpebutenen  (rocterM) B
3anax, npu Bble3HOM

obCcnyxmBaHun, B  HOMepax
cpencTB pas3MeLLEHNs U T.N.;

- cobnoaartb OCHOBHbI€E




npaBuna aTUKeTa nNpu BCTpeye
N NpuBETCTBUKN NoTpedutenen,
pasMeLleHun KX 3a CTOSIOM,
obCcnyxmBaHMnm  roctem WU
NPOLLAHNN C HUMW;

- cobnogatb 0cobeHHOCTH
obCcnyxmMBaHUa  cneumanbHbIX
MEPONpPUATUIA B 3anax
npeanpuaTnin 06 LEeCTBEHHOMO
AUTaHUAs W NpU  BblE3OHOM
obcnyxmBaHuw, a Takxke
OCOBEHHOCTM  obcnyxuBaHUA
OoTAEMbHbIX KOHTUHIEHTOB
notpedurenen;

- npeanaratb noTpedutensam
onoga, wv3genusa,  Hanutkw,
BKIMIOYEHHbIE B  MEHH "
BMHHYIO KapTy, NpeaoCcTaBnsTh
KpaTKyt0 MHGOPMaLMIO O HUX B
npouecce obcnyxmBaHug,
oKa3sbIiBaTb NOMOLLb npu
BbIOOpE;

- OCYLUECTBNATbL NPMEM 3akasa
Ha britoga, n3nenust, HanUTKK;

- OCyLlecTBNMATbL nogady 6noa
N HanNUTKOB noTpebutensm
(roctAM) B  YCTaHOBIIEHHOWM
nocnegoBaTeslbHOCTHU n
ovyepegHocTy;

- ybupaTb MCNOSb30BaHHYO
CTONMOBYIO MNocyay u npubopsbl

co CTOrOB, 3aMEeHATb
cKkaTepTu, candeTku,
nenenbHULbI;

- npegocTaBnsATb CYEeT W
Npou3BoaUTb pacyet c
notpeburenem (roctem);

- MPOBOAWUTL  3BaKyaLUo




notpedutenen
npeanpusaTug
Ypes3BblYanHbIX CUTYaLUsIX

n3




O6cnyxvBatoLmin
nepcoHar

MepcoHan fonXxeH 3HaTb:

- npasura obcnyxuBaHUA
notpeburenen, OCHOBHbI€E
npaBuna 9TUKeTa, npaBuna
CEepBUPOBKU CTOSa;

- 0cobeHHoCTN obcnyxmMBaHUA
crneuunanbHbIX MeponpuaTuiA B
3anax npegnpusaTuin
00LLECTBEHHOIO NUTaHUS U NpuU
Bble3gHOM obcnyxuBaHun, a
Takxe ocobeHHOCTH
obcnyxmBaHus oTAESNbHbIX
KOHTUHIEHTOB noTpebutenen;

- WHOCTpPAHHbIN A3bIK
(aHrmMnCKNnin n/nnm
COOTBETCTBYHOLLMN

cneumanusauum npeanpusaTms)
B npegernax pasroBOPHOo

MUHMYyMa n
npodoeccroHarbHom

TepMNHOIormn (ans
nepcoHana npegnpusaTuin

cooTBeTCTBYHOLEro gopmarta);

- doopMbl pacyeToB C
noTpedbutenamu, B T.\u.
nraTeXHbIMN KapTaM.

lNMepcoHan gomnmxeH ymeThb:

- OopraHu3oBaTb paboTty
oML MaHToB (MOMOLLHWNKOB
odmuMaHTOB), pacnpenenaTb
3agaHns Mexay nepcoHarnom;

- KOHTporuvpoBaTb  paboTty
opuLMaHTOB (MOMOLLHWNKOB
oML MaHTOB);

- obecneumBaTb KoopaMHaLMO
OedATenbHoCTn  OMLUMAHTOB
(MOMOLLHMKOB O(pMLIMAHTOB) U

Crapwmi oL NaHT,
6puragunp ogmuUnaHToB




nX B3auMogencTeme C
NPOn3BO4CTBEHHbLIM
nepcoHarowm;

-  MpOBOAMTbL  TPEHWHIN N
obyyeHne  OOCnNyXMBaKOLLErO
nepcoHana Ha pabo4nx
MecTax;

- HECTN OTBETCTBEHHOCTb 3a

NOArOTOBKY 3ana K
0B CcnyxmMBaHuto, 3a
cobniogeHve pexuma paboThl
npeanpuaTung, 3a

nogaepaHne  Haanexallero
Nnopsiika B 3are;

- obcnyxmeaTtb noTpebuTtenen
(rocten) B  3anax, npwu
Bble3gHOM obOCnyuBaHun, B
HOMepax cpencTs
pasMeLLeHns 1 T.N.;

- cobnogatb 0cobeHHOCTH
obCcnyxmMBaHUa  cneumanbHbIX
MEpPONpUATUIA B 3anax
npeanpuaTnin 06 LEeCTBEHHOMO
AUTaHUA W NpU  BblE3OHOM
obcnyxmBaHuw, a Takke
OCOBEHHOCTM  obcnyxunBaHUA
oTAEMbHbIX KOHTUHIEHTOB
norpebutenen;

- [aBaTb pekoMeHdauum wu
oKasblBaTb MOMOLLb
notpebutenam npu BbIOOpE
onoa, HanNnUTKOB;

- yyacTBoBaTb B paspaboTke
BMHHOWN KapThbl (4arHon,
KOogpenHOn, AecepTHOM KapT);

- OpraHM30BbIBaTb 3BaKyaLuto
notpeburtenen n3
npeanpuaTng B




‘-lpGSBbI‘-IaIZHbIX cnUTyaumnax H




O6cnyxvBatoLmin
nepcoHar

MepcoHan fonXxeH 3HaTb:

- OCHOBHblE npaBuna 3TuKeTa
N TEXHONOM 0bCIy>XMBaHNS
notpebutenen 3a  GapHom
CTOWKOW 1 B 3are;

- aCCOPTUMEHT, peuenTypsl,
TEXHOSOMMKIO  MPUrOTOBIEHNUS,
npasuna odoopMIIeHN n
nogayu ankororbHbIX,
cnaboankoronbHbIX

KOKTEWNnewn, HannTKoB, a Takxe
6GapHoM NpoayKuuK;

- npaBura MeXayHapO4HOro
9TUKeTa, cneumndmky N TEXHUKY
0BCNYyXMBaHUA  MHOCTPAaHHbIX
norpeburenen;

- WHOCTpPAaHHbLIN A3bIK
(aHrmMCKNin n/nnm
COOTBETCTBYHOLUMN

cneumanusauum npeanpusaTms)
B npegernax pasroBOPHOO

MUH1MYyMa n
npodoeccrnoHarbHom

TepM1HOIormn (ans
nepcoHana npegnpusaTuin

cooTBeTCTBYHOLEro opmarta);

-  Buabl M Ha3Ha4yeHue
WHBEHTap4, obopyaoBaHug,
CTONMOBOW MOCyAbl, CTONOBbLIX
NpnbopoB, UCNONb3YEMbIX B
6ape;

- npaBuna  3Kcnayatauum
GapHoro obopyaoBaHus w©
NCMNOSb30BaHUS 6apHoro
NHBEHTaps1, NoCyabl;

- YCIIOBUSI U CPOKM XpaHEHUS
KyNMMHaApHOM  MPOAYKUMM U
MOKYMHbIX TOBapoOB,

BapwmeH,
6apmeHa

NMOMOLLHUK




TemMmnepaTypHble PEXAMBI
nogayn HanuUTKOB WU 3aKyCOK,
peanu3yemblx B 6ape;

- NpaBusia aKcnnyarauum Tene-
: BUOEO- n
3BYKOBOCMNPON3BOOALLEN
annapartypbl;

- npasusa SKCnyartauyunn
KOHTpPOJIbHO-KacCOBOro

obopyaoBaHug, NOPSIAOK
odoopmrieHnd CYeToB n
pacyeta no HUM c

notpebutensamu (roctamu), B
T.4. NNATEXHbIMW KapTamu;

- 3HaTb HOMepa TenedoHOB
CPOYHOIrO  Bbl30Ba  CNyx0
S9KCTPEHHON MoMowM, Cnyx0
BbI30Ba TaKCW.

NMepcoHan gomnmxeH ymeThb:

- cobnoaartb OCHOBHbI€E
npaBuna aTUKeTa npu BCTpeye
N NpuUBETCTBUKN NOoTpedutenen,
obCcnyxmMBaHMnm  roctem WU
NPOLUAHNN C HAMW;

- nogrotaBnuBatb 6Gap Ans
obcnyxuBaHus (ans
MOMOLLHWKOB BapMeHOB);

- obcnyxveaTtb noTpebutenen
(rocTen) 3a GapHOM CTOMKOW U
B 3ane, npegnaratb U
nogaBaTb  ankorofibHble U
6e3ankorosibHble  HanuUTKKU W

Apyryto npoaykuumo 6apa;

- yMeTb COCTaBnATb
KOKTEWIbHYIO (BMHHYIO) KapTy;

- HECTU coumnanbHyro




OTBETCTBEHHOCTb 3a
obcnyxmBaHne noTpebutenen
nNpu peanu3aumm ankorosibHbIX
HanUTKOB;

- HECTU OTBETCTBEHHOCTb 3a
NoAroToBky 6apHOW 30HbI K
0B CcnyXMBaHuto n 3a
nogaepxaHne 6apHOM CTOWMKK
B Hagnexallem nopsigke;

- cobnogaTb YCnoBusi U CPOKuU

XpaHeHus KyrMHapHou
npoAyKL UK n MOKYMHbIX
TOBapoB., TemneparypHble

peXMMbl NogayYM HaruvTKoB W
3aKyCcoK, peanuayemMblix B 6ape;

- MPUHUMAaTL 3aKasbl U JaBaTb
peKkoOMeHAauun ” MNOSICHEHNS
FOCTSIM MO HanuTKam u Opyrou
npoaykuumn 6apa;

- U3roTaBnMBaTb arikoronbHble
N 6e3ankoronbHble HanNUTKU U
Apyryto NPOAYKLMIO
CODCTBEHHOro nNpou3BOACTBA
COMMAacHO  acCOPTUMEHTHOMY
NEePeYHIo;

- ybupaTb MCNOSb30BaHHYO
GapHyo nocyay u npnbopbl co
cTornoB 6apa n 6apHOM CTONKM,
3aMeHATb candeTku,
nenenbHULbl;

- nNpegocTaBnsATb CYeET W
Npou3BoaUTb pacyet C
notpeburenem (roctem);

- NpoBOAUTbL  3BaKyauuto
notpebuTtenen n3
npeanpuaTng B
Ypes3BblYanHbIX CUTYaLUsIX







O6cnyxuBaroLLpin
nepcoHan

MepcoHan fonXxeH 3HaTb:

- npasuna obcnyxuBaHuA
notpebutenen B Gape u 3a
GapHO CTOWKOW, OCHOBHbIE
npaBuna aTUKeTa;

- MHOCTPaHHbIN A3bIK
(aHrnmncKun n/vinm
COOTBETCTBYHOLLMN

cneumanusauum npeanpusaTms)
B npegernax pasroBOPHOo

MUH1MYyMa n
npodoeccnoHarbHom

TepMUHOormn (ans
nepcoHana pecTopaHoB

cooTBeTCTBYHOLEro goopmarta);

- doopMbl pacyeToB C
noTpedbutenamu, B T.\.
nraTeXHbIMN KapTaM.

lNMepcoHan gomnmxeH ymeThb:

- OopraHn3oBaTb paboTty
6apmeHoB (MOMOLLHWMKOB
6apmeHoB), pacnpenensitb
3agaHus Mexay nepcoHarnom;

- KOHTporuvpoBaTb  paboTty
6apmeHoB (MOMOLLHWMKOB
6apmeHoB);

- obecneumBaTb KoopaMHaLMIO
NEeATenbHOCTHU 6apmeHoB
(noMOLLHWKOB BapMeHOB);

-  MpOBOAUTbL  TPEHWHIN N
obyyeHne  OOCNyXMBaKOLLErO
nepcoHana Ha paboynx
MecTax;

- HEeCTU OTBETCTBEHHOCTb 3a
NOAroTOBKY 6apa K
obCny>xMBaHuio, 3a

CrapLumin 6apmeH,
6puragup 6apmeHoB




cobniogeHve pexuma paboThl
npeanpuaTung, 3a
nogaepXaHue  Hagnexallero
nopsagka B 6ape n 3a 6apHon
CTOWNKOW;

- obcnyxmveaTtb noTpebutenen
(rocten) B Bape n 3a 6apHom
CTOMKOWN, npu  Bble3gHOM
0B CNyXMBaHUN N T.M.;

- [aBaTb pekoMeHdauum wu
OKasblBaTb MOMOLLb
notpebutenam npu BbIOOpE
HaMUTKOB;

- yyacTBoBaTb B paspaboTtke
BUHHOW M KOKTENITbHOW KapT;

- KOHTponupoBaTb  pacxof
HaNMTKOB n BGapHon
npoayKumu, XpaHeHne n
HanMyMe 3anacoB HaruTKOB WU
NpoAayKkToB B bape




O6cnyxvBatoLmin
nepcoHar

MepcoHan fonXxeH 3HaTb:

- aCCOPTUMEHT,
XapaKTePUCTMKN BUH U OpPYyrnx
ankoronbHbIX HarnunTKOB,

npasusia nx nogayu,

- MpaBuna nNOAroToBKM K
nogade BUH, APYyrmnx
arkorosibHbIX HanUTKOB, BUAbI
N Ha3Ha4YeHue BMHHOW Mnocynbl
W  akceccyapos, npasuna
CEepPBUPOBKY;

- MHOCTpPAHHbIN A3bIK
(aHrmMMNCKNiA n/nnm
COOTBETCTBYHLLMI

cneumanusaunm npegnpusTms)
B npegenax pasroBOPHOroO
MUHUMYMa n
npodoeccrnoHarbHom
TEPMUHOMOINY;

- Npasuna gerycrtaunm BuUH U
Apyrmx aAllKOroJibHbIX
HarnmTKOB;

- 3HaTb PbIHOK MO peann3auunn
BVH 1 alrikOroribHblX HarMTKOB.

NMepcoHan gonmxeH ymeThb:

- paeaTb pekomeHgauum u
OKasblBaTb KOHCYIbTaTUBHYHO
nomowp  notpebutenam B
BolbOpe BUMH UM KPEnKux
ankoronbHbIX HanuUTKOB, MUBA,
NpaBubHOMY coYeTaHuo
onon n ankorosibHbIX
HaNUTKOB, AaBaTb MNOSICHEHUS
No BUHHOWM KapTe;

- obcnyxmeaTtb noTpebutenen
(rocTen) BMHamMW, OpPYrMMK
KPEnKMMM HannTKamu;

Comernbe, 3aBenytoLmn
BUHHbIM norpedom




- paspabaTbiBaTb U BHEOPSTb
BMHHYIO KapTy;

- OpraHM3OBbIBaTb XpaHeHue
3anacoB BWH W HarNuTKOB,
cobnoaartb npaBuna n
yCIoBUS nx XpaHeHus,
nogaepxuBaTb Heob6xoaMMbIN
3anac BMHHOM NMocyabl;

- OTCliexviBaTb aCCOPTUMEHT
BUH 1 OPYrMX  HaMNUTKOB,
COCTaBJIATb rpadomk
MOMOSIHEHNA 3anacoB BUH WU
HarnnTKOB;

- npoBoAuTb Aeryctauum u
opraHonenTn4ecKyro OLEHKY
BUH N OpPYyrnx alrikorosibHbIX
HarnmTKOB;

- yyacTBoBaTb B 3akasax Wu
3aKynkax BWH U Opyrux
HanUTKOB Yy  MOCTaBLUMKOB,
OCYLLUECTBIATb KOHTPOSb 3a UX
nocTaBkamMy U XpaHeHueMm Ha
cknage v B bape;

-  MpOBOAWTbL  TPEHWHIN N
oby4yeHne Ha paboumnx mecTax
mMeTogaMm nogayn BUH U

Kpenkmnx HarnMuUTKOB,
NpaBUNbHOMY COYEeTaHuo
onon n ankorosibHbIX
HarMuUTKOB;

- KOHTporuvpoBaTb  paboTty
obcnyxuBaloLWwero nepcoHana
Npu Nnogade HanUTKOB FOCTAM




O6cnyxvBatoLmin
nepcoHar

MepcoHan fonXxeH 3HaTb:

- TOBapoBeHbIE
XapaKkTepuCTUKK Kodoe,
aCCOPTUMEHT, peuenTypy,
TEXHOSIOMNI0  MPUrOTOBSIEHNS,
npasuna odoopMIieHNA n
nogadm HanutkoB U3 Kode,
Nopsaa0K COCTaBJIeHus
KodpeHOM KapThbl;

- npaBuna noarotoBkM K
paboTe n PyHKLNOHMPOBAHUSA
cneunanM3MpoBaHHOro
KodpenHoro obopyaoBaHuS;

- 3HaTb WHOCTPaHHbLIA HA3bIK
(aHrmMnCKNnin n/nnm
COOTBETCTBYHOLLMN
cneuymanusaunm npegnpusTms)
B npegenax pas3roBOPHOro
MUHMMYMa n
npodoeccnoHarnbHom
TEPMUHOIIOTUN.

lNMepcoHan gomnmxeH ymeTsb:

- noaroTaBnmMBaTb
cneumanM3MpoBaHHOe

KodenHoe obopynoBaHne K
paboTte M wmucnonb3oBaTb €ro
ONs NPUrOTOBNEHUSA HaruTKOB

n3 Kogoe;

- jaeaTb pekomeHgauum u
oKasblBaTb NOMOLL
notpebutenam B BblOOpe
HaNUTKOB U3 Kodpe, [OaBaTtb
MOACHEHNA  NO  KOghenHOoW
KapTe;

- Bragetb cnocobamn ux
nogavun:

- obcnyxmveaTtb noTpebuTtenen

bapucta




(rocTen) HanUTKaMu u3 Kode;

- cobnoaartb npaBuna
XpaHeHus Kodoe,
nogaepxuBaTtb Heob6XxoaMMbIN
3anac KodpenHon nocyabl




O6cnyxvBatoLmin
nepcoHar

MepcoHan fonXxeH 3HaTb:

- nopsagok  obcnyxmBaHus
notpedutenen B
npeanpuaTUAX BbicTporo
obcnyxmBaHNa  (3aKyCOYHbIX,
BydeTax, kKadeTepuax u T.n.);

- aCCOPTUMEHT peannsyemMou
npoayKkuum 0O LLIECTBEHHOIO
NUTaHNA, HOPMbI €€ Bbixoga u
LEHbI;

- peuentypbl N TEXHOJIOMNIO

Npon3BOACTBA NPOAYKL MM
OOLLUECTBEHHOro nNuUTaHua And
npegnpusaTuin BGbicTporo

obcnyxmBaHna  (3aKyCOYHbIX,
bydeToB, KadeTepmneB u T.M.).
TpeboBaHus K Ka4yecTBy

nonycdabpukaTos, 6nioa,
KYNMHaPHBbIX, MYYHbIX,
KOHOUTEPCKMX n

xnebobynoyHbIX n3genun;

- opraHonenTudeckne MeToAbl
OLEHKM KayecTBa MNpoayKuum
OOLLECTBEHHOIO nUTaHuA,
NPU3HaKn
Hego6poKa4YeCTBEHHOCTH
nonycabpukatos, OGnog w
n3genuu;

-  BuAbI M  Ha3Ha4yeHue
MCNosb3yemMon nocyabl,
NprnbopoB N NHBEHTAPS;

- cnocobbil, npasuna
pasMelleHns, BbIKNMagKn W
YNaKoBKM NPOAYKL MM n
TOBapoB npu oTnycke
noTpedutTensam;

- NpuHUMNbl  paboTbl WU
npasuna aKcnnyaTauum

PaboTHK npeanpuaTug
BbicTporo obcnyxmBaHus
(MHOrOQOyHKLMOHaSTbHbI

paboTHUK NBO),
BydeTunk, cTapLummn

BydeTunk




TOProBOro, XOfiO4UMbHOMO U
TEXHOJSIOrM4YEeCKOro
obopyaoBaHNA 1 NOPSAOK ero
00paboTKu;

- YCTPOMCTBO M npasuna
aKkcnnyaTaumm  KOHTPOSIbHO-
KaccoBOro obopyaoBaHug,
NOPSIAOK BbINOSHEHUS
KacCcoBbIX orepauun, npasuna
pacyeTta c noTpedbutenem;

- NPU3HaKn
niaTexecrnocodOHOCTH
rOCY4ApPCTBEHHbIX  [OEHEXHbIX
3HaKOB, MOPSAAO0K MNONy4YeHUs,
XpaHeHUs N Bblgauu OEHEXHbIX
CPeAcTB MpU OCYLIECTBIEHUN
HanM4YHbIX [ EHEXHbIX
pacyeToB M NOPSIAOK pac4eToB
C MCNOMNb30BaHUEM MNaTeXHbIX
KapT.

lNepcoHan gomnmxeH ymeThb:

- oTnyckatb (peanu3oBbiBaThb)
npoaykuunio  obLEeCTBEHHOMO
NUTaHUS C pasgayn,
pa3faToYHbIX NMVHUA n
npunaBkoB Ans noTpebneHus
B 3are 1 Ha BbIHOC;

- W3roTaBNMBaTb HECOXHble
onoaa, n3genusa n HanuUTKK;

- XpaHUTb Ha pasgade Wu
cobniogatb TpeboBaHus npu
NpOM3BOACTBE M peanu3aunm
npoaykuum 0O LLIECTBEHHOrO
NUTaHus, YCroBUSI U CPOKK ee
rOAHOCTW, NpaBura TOBapHOro
COCeacTBa;

- ynakoBblBaTb KYJIMHAPHbIE U
KOHOUTEepPCKHNe wm3genna and




peannM3aunn Ha BbIHOC;

- Nosib30BaTbCH
TEXHONOMTMYECKUMN  KapTamu
Ha npoayKuuo o6 LLEeCTBEHHOMO
NUTaHUS;

- NpeaocTaBnATb
notpebutenam KpaTKyto
MHJpOpMaLMID O peanu3yemomn
NpoAyKLuu;

- nogrotaBnMBaTthb
KOHTPOJbHO-KacCoBOE
obopynoBaHue K Ha4any
paboThbl;

- NPUHUMATb onsiaty
HanMM4YHbIMM  cpeacTBaMn U
Oe3HannyHble  nraTtexun C
MCMNOSIb30BaHMEM MIaTEXHbIX
KapT;

- nogrotaenmeatb K pabote

noMeLLEHNS npeanpuaTus
6bicTporo obcnyxvBaHus
(3aKYCOYHbIX, BydeToB,

KadpeTepmneB 1 T.M.)




O6cnyxvBatoLmin
nepcoHar

MepcoHan fonXxeH 3HaTb:

- YCTPOMCTBO U npasuna
aKkcnnyaTaumm  KOHTPOSIbHO-
KaccoBOro obopyaoBaHug,
NOPSIAOK BbIMNOSIHEHUS
KacCcoBbIX orepauun, npasua
pacyeTta c noTpedutenem;

- aCCOPTUMEHT peannsyemMou
npoayKkuum 0O LLIECTBEHHOrO
NUTaHNSA, HOPMbl €€ BbIXOAa,
LEHbl Ha Hee, a TaKxe
aCCOPTUMEHT MOKYMHbIX
TOBapOB U UX LiEHbI;

- NPU3HaKn
niaTexecrnocodOHOCTH
rOCYOApCTBEHHbIX  [OEHEXHbIX
3HaKOB, MOPSAAOK MNONy4YeHUs,
XpaHeHUs N Bblgauu OEHEXHbIX
CPeAcTB MpU OCYLIECTBIEHUN
HanM4YHbIX [ EHEXHbIX
pacyeToB M NOPSIAOK pac4eToB
C YCNOMNb30BaHUEM MNaTeXHbIX
KapT.

NepcoHan gonmxeH ymeThb:

- noAroTaBnmMBaTh
KOHTPOSIbHO-KaccoBoe
obopynoBaHue K Ha4any
paboTbl M MCMNOMNb30BaTb €ro
Ans 0OpPMIIEHNSA NIaTexXen;

- NPUHMMATb onnary
HanM4YHbIMM  cpeacTBaMn U
BblAaBaTb caavy;

- npuHUMaTb 6e3Hann4yHble
nraTtexuy C UCMosfb30BaHMEM
NIaTeXHbIX KapT n
OCYLLECTBIIATb BO3BpaT
OPOPMIIEHHBIX MIaTexewu;

Kaccup, ctapwmn kaccup




- cocTaBfATb OTYeTbl MO
nraTexam U BECTU KaCCOBYH
OOKYMEHTaUMIO;

- HEecCTu JoMHaHCOBYHO
OTBETCTBEHHOCTb 3a
NpaBUIIbHOCTb yyeta

OEHEXHbIX CPeacTB




O6cnyxvBatoLmin
nepcoHarn

MepcoHan fonXxeH 3HaTb:

- npasunia npoaaxu
OTAeNbHbIX BMAOB TOBAapOB,
peanM3yemblX
nonycdabpukaTos,

KYIUHapHbIX, MYYHbIX
KOHOUTEPCKMX n

xnebobynoyHbIX mnsgenun, ux
aCCOPTUMEHT n KpaTKyto
XapaKTEepPUCTUKY;

- CPOKN U YyCrioBuUda XpaHeHUdA

peanM3yemblX
nonycdabpukaTos,

KYIUHapPHbIX, MYYHbIX
KOHOUTEPCKMX n
xrnebobynoyHbIX n3genun
(TemnepaTtypHble pPEXMBI,

TOBapHOE COCeacTBO  Npwu
pasMELLEHUN Ha NpUnaBKax u B
BUTPUHAX);

- npaBuna  3Kcnyatauum
TOProBO-TEXHONIOMMYECKOro
obopyaoBaHug;

- Buabl MW HasHa4yeHue
WHBEHTapPsl, MHCTPYMEHTOB W
NOTPeEOGUTENBCKON  YNaKOBKW,
NCNOSb3yeMbIX npu
peanM3auun  Npoaykuum wu
TOBApOB;

- BuAbl COMNPOBOAUTENbHbIX
OOKYMEHTOB,
NoATBEPXOAKLLMX
©e3onacHOCTb W KadecTBO
NpoayKuMK, MNPUHMUMAEMON K
peanM3auuu;

- YCTPOMCTBO M npasuna
aKkcnnyaTaumm  KOHTPOSIbHO-
KaccoBOro obopyaoBaHug,
nopsaokK BbIMOMNHEHUS

[Nponasel MarasmHa
(oToena) KynmHapum




KaccoBbIX orepauun, npasuna
pacyeTta c noTpedbutenem;

- NPU3HaKn
niaTexecrnocodOHOCTH
rOCYOApPCTBEHHbIX  [OEHEXHbIX
3HaKOB, MOPSAOOK MNONy4YeHus,
XpaHeHUs N Bblgauu OEHEXHbIX
CPeAcTB MpU OCYLIECTBIEHUN
HanM4YHbIX [ EHEXHbIX
pacyeToB M NOPSIAOK pac4eToB
C YCNOMNb30BaHUEM MNaTeXHbIX
KapT.

NMepcoHan gomnmxeH ymeThb:

- oTnyckatb (peanu3oBbiBaThb)
npoaykunio  obLEeCTBEHHOMO
AUTaHNss C NpuUNaBkoB ANid
notpebneHnss B 3ane M Ha
BbIHOC;

- cobnoaartb npaBuna
npogaxu OTAENbHbIX BUAOOB
TOBAapOB., peanM3yemblX
nonycdabpukaTos,

KYIMHaPHbIX, MYYHbIX
KOHOUTEPCKUX n
xnebobynoyHbIX n3genvn,

3HAaTb WX AaCCOPTMMEHT U
KpaTKY XapakTepUCTUKY;

- XpaHUTb Ha pasgade Wu
cobniogatb TpeboBaHus Npu

peanusauunm NpoAYKL MK
06 LLEeCTBEHHOro AUTaHWS:
nonycdabpukaTos,

KYSMHaPHBbIX, MYYHbIX
KOHAUTEPCKUX n
xrnebobynoyHbIX n3genun
(ycnoBus W  CPOKM  ee
FOAHOCTN, TemMmnepaTypHble
pEXMMbI, TOBapHOE COCenCTBO
npu pasMeLLeHnn Ha

npunaBkKax n B BI/ITpI/IHaX);




- YNakoBbIBaTb peanMayemyto
npoaykunio  obLEeCTBEHHOMO
NMUTaHNS;

- cobnoaartb npaBuna
aKcnnyatauum TOProBo-
TEXHOIOrMYeCcKoro
obopyaoBaHuS;

- NpeaocTaBnATb
notTpebutenam KpaTKyto

MHJpOpMaLIMIO O peanu3yemomn
NpoAyKLWUu;

- nogrotaBnMBaTthb
KOHTPOIbHO-KacCoBOE
obopynoBaHue K Ha4any
paboThbl;

- NPUHUMATb onsiaty
HanMM4yHbIMM  cpeacTBaMn U
Oe3HannyHble  nraTtexu C
MCMOSIb30BaHMEM MIaTEXHbIX
KapT




[Mpon3BOaACTBEHHbLIN
nepcoHarn

MepcoHan fonXxeH 3HaTb:

- opraHmsauuo
NpPON3BOLCTBEHHON
AesaATensHOCTH
NpPoOn3BO4CTBEHHOIO
nepcoHana, OCYyLUeCTBIIEHNe
paunoHaribHOM  opraHu3auum
TEXHOSOrMYEeCcKoro rnpouecca,
nogbopa M pacCTaHOBKMU
Kagpos;

- pas3paboTky W BHegpeHue

CUCTEMBI obecnevyeHuns
KayectBa W 06e30macHoOCTH
npoayKkuum 0O LLIECTBEHHOIO
NUTaHUS;

- peuenTtypbl WU TEXHOSOMI0
npoayKumum 0O LLIECTBEHHOIO
NUTaHns, nopsaokK
COCTaBMneHust MEH!IO,
Kanekynaumum onmog mn ux
CTOMMOCTWN, METOAMKHN

onpegeneHus HoOpM OTXOO0B U
noTepb Cbipba  (NPOAYKTOB),
npasuna odoopMIieHN
TEXHOSIOrMYECKNX [OKYMEHTOB
C  y4yeToMm COBPEMEHHbIX
TeHOEeHUWN;

- opraHonenTudeckne MeToAbl
OLEHKM KayecTBa MNpogyKuum
OOLLECTBEHHOIO nuTaHus,
NPU3HaKn
Heno6poKa4YeCTBEHHOCTH
nonycgabpukatos, ©OGnog wu
n3genuu;

- OCHOBBbI
TEXHOSorIo
NPOUIIaKTNYECKOrO,
AVETUYECKOro NUTaHuA
nepcoHana

0B LLECTBEHHOIO

opraHuM3auum wu
ne4yedbHo-

(ans
npegnpusaTuin
AUTaHNS

3aBeayoumn
Npon3BOACTBOM,
yrnpasnaoLwmn
Npou3BoLCTBOM,  Liedr-
nosap, Lwed-KoHOUTEP,
HaYanbHUK Lexa,
3amecTuTernb
3aBeqyroLlero
NPOV3BOACTBOM
(ynpaBnsitoLero),
3amecTuTernb
HayarbHVKa Lexa




cooTBeTCTBYHOLLEro opmarta);

- OCHOBbl OpraHuszauum u
TEXHOMNOMMN  LLKOINIbHOrO U
AETCKOro NUTaHNS n
OCODEHHOCTM  Mpou3BOACTBA
npoaykuum 0O LLIECTBEHHOrO
NUTaHNA Ons  LWKONbHUKOB W
neTen (ans nepcoHana
npeanpuaTnin 06 LLEeCTBEHHOMO
NUTaHNs  COOTBETCTBYIOLLErO

dopmara);

- Be[eHVe Y4YeTHO-OTYETHOM
AOKYMEHTaLuMK, CcocTaBlieHne
Tekyumx nnaHoB u OusHec-

NPOrHO30B pas3BUTUS
NPOV3BOACTBA;

- COBPEMEHHbIE BUAbI
TEeXHOJIorM4eckoro
obopyaoBaHug, YMaKOBKMU,

NHBEHTapA, Nocyabl;

- WHOCTpPAHHbIN A3bIK
(aHrMMCKNIA n/nnm
COOTBETCTBYHLLMI

cneumanusaunm npegnpusTms)
B npegenax pasroBOPHOroO
MUHUMYMa n
npodoeccrnoHarbHom
TEPMUHOMOTUMN.

lNepcoHan gomnmxeH ymeThb:

- opraHu3oBbiBaTb  paboTty

Npon3BOACTBA, npoueccos
CHabXeHnsa,  XpaHeHus n
nepenBWKEHMS NPOAYKTOB

BHYTPWY NpeanpuaTus;

- paspabaTbiBaTb peLenTypbl
N TEexXHOMNormm  NpoAyKL UM
OOLLUECTBEHHOrO MNUTaHuA, B
T.M. HOBble U dMPMEHHbIE




peLenTypbl;

- OpraHM30BbLIBaTb n
NPOBOAUTb
OPraHoNENTUYECKYIO OLLEHKY W
Bpakepax NPOAYKLIUK
OOLLECTBEHHOIO NMUTaHUS;

- KOOPOMHNPOBATb
OesaTenbHOCTb MPON3BOACTBA
NpeanpuUsaTus;

- paspabaTbiBaTb U BHEOPSATb
cuctemy obecneyeHus
KadecTBa W” 6e3onacHoOCTU

NpoAyKLUW;

- KOHTpOMMpoBaTb [OBWXeHue
3arnacoB MnpoAykKToB, TOBapoOB
N pacxogHbIX MaTepuarioB Ha
npon3BoacCTBE;

- OCYLLECTBIATb MOCTOSAHHbIN
KOHTPOSb 3@ TEXHONOMMYECKNM
npoLeccom npou3BoaCcTBa
npoayKumum 0O LLIECTBEHHOrO
NUTaHUS;

- OpraHn3o0BbIBaTb n
NPOBOAMUTL
npodeccuroHanbHoe 0byyeHue,
TPEHUHIM 1 aTTecTauuo
pabOTHNKOB NPON3BOACTBA;

- y4yacTBOBaTb B
COBEPLUEHCTBOBAHNN
TEXHorormm 1 peuenTypbl
npoayKkumum 0O LLIECTBEHHOIO
NUTaHUS;

- KOHTPONMMpOBaTb
cobnoaeHne nepcoHariom
NHCTPYKL NI No  TEexHuKe
6esonacHocTn, TpeboBaHWUi
oXpaHbl  Tpyda, MOXapHOMU




6e3onacHOCTX, CaHUTaApPHOro
COCTOSHUS

[MpooorkeHne Tabnuubl



['pynna nepcoHarna

TpeboBaHus kK nepcoHany

BoamoxxHble
HanMeHOBaHUA
JOITKHOCTEn
nepcoHana




[Mpon3BOaACTBEHHbLIN
nepcoHarn

MepcoHan fonXxeH 3HaTb:

- peuenTypbl n TEXHOINOIK

Npou3BOACTBa NpPOAYKL MM
OOLLECTBEHHOIO nUTaHus,
TpeboBaHus K Ka4yecTBy
nonycdabpukaTos, 6ntoa,

KYJIMHAPHbIX n3genuu;

- MpUeMbl U MOCregoBaTeNbHOCTb
TEXHOSIOrMYECKUX

onepauun npu KyrMHapHOM
obpaboTke, pexunmbl U Cnocobbl
00paboTkM  NPOAOBOSIbCTBEHHOMO
(MuweBoro)  cbipbs,  crnocobbl
MOArOTOBKW MULLEBBLIX NPOAYKTOB U
nonydab pmkaTos;

- YCNOBWUSI peanu3aumm uU CpPOKM
roqHOCTW NPOAYKL MM,
npaBuria TOBapHOro COCeACTBa;

- opraHorenTuyeckme  MeToabl
OLEHKM  KayecTBa  NpoayKuum
00 LLIECTBEHHOIO NUTAHUS, MPU3HAKK
Heno6poKa4YeCTBEHHOCTH

nonycdabpukaTos, 6rog n
n3genuu;

- OCHOBbI ne4yebHo-
NPOdMIIaKTUYECKOro NUTaHus,
XapaKTepUCTUKY aver,
OCOBEHHOCTU KynMHapHoW
obpaboTku NPOAYKTOB npu

NPUroTOBIIEHUN OUETUYECKNX bntog
(o nepcoHana  NpeanpuaTui
OOLLECTBEHHOIO nuTaHus
cooTBeTCTBYHOLLEro opmarta);

- OCHOBbI LUKONbHOIO U OEeTCKOro
nuTaHus n ocobeHHoCTU
Npon3BOACTBA NpoAYKL MM
OOLLUECTBEHHOr0O  nMuUTaHus  Ons
LUKONMbHUKOB M geten  (Ans
nepcoHana npegnpusaTuin

[MoBap,  NOMOLLUHMK
nosapa, AMeTnoBap




OOLLECTBEHHOIO nuTaHus
cooTBeTCTBYHOLEro oopmarta);

- 0COBEHHOCTM  MPUrOTOBIIEHWS,

nprembl NOPLMOHMPOBaHUS,
odoopmrieHnsd n nogayu
(OekopmpoBaHKsl)  HauMOHasbHbIX,
OMPMEHHbIX 6nos, 6rog
HaLMOHarbHbIX (3THUYECKMX)
KyXOHb, B TOM 4ucne npu
obcnyxmBaHun cneymanbHbIX
MEpPOMNpUATUA, a TaKke npu
obcnyxvBaHum onpeneneHHoro

KOHTUHIreHTa notpeburenen;

- NpvHUMnbl paboTbl M NpaBuna
aKcnnyataumm  TEeXHONOrMYecKoro
obopyaoBaHug, NCMOSb3yeMOoro
NpM  MNPUIOTOBMEHUM  MNPOAYKL MM
0OLLECTBEHHOro NMUTaHUS.

NepcoHan gomnmxeH ymeThb:

- obpabartbiBaTb
NPOAOBOSIbCTBEHHOE (nweBoe)
Cbipbe, nogrotaBnMBaTb MULLEBbLIE
NpoayKTbl M MPUrOTaBMMBaTb
nonydgabpvkaThl, KyNMHapHble
n3genusa u éntoga ¢ cobnogeHnem
TEXHOSOrM4YecKnx TpeboBaHUn M C
y4yeToMm cneuunanmsauum
NpeanpuUATUS;

- nogrotaBnMMBatb K  pabote
NPOM3BOACTBEHHbIE LIEXM;

- cepBupoBaTtb W  0dOPMNATH
bnoga ona ornycka (peanvsauumm)
1 nogayum notpedutensim;

- UCNOMb30BaTb TEXHOMOIMYECKoe
obopyaoBaHue pasfnyHbIX BUAOB B
npouecce Npon3BOACTBA

NpoAyKLWW;




- ucnonb3oBatb B pabote
TEeXHOrorn4yeckmne OOKYMEHTBI,
cbopHukM  peuentyp Gnog
n3genun, Opyrme  TexHU4eckue
OOKYMEHTBI;

- pabotatb Ha nNpPoM3BOACTBE B
KomaHge (bpurage);

- oTrnyckaTb (peanu3oBaTb)
rOTOBYIO MPOAYKLMIO C pasgayu
(pasgaTodHOrO npuraBka) M Ha
BbIHOC C Y4E€TOM TEXHOSIOMMYEeCKMX
TpeboBaHMn Kk  HGe3onacHoCcTU

npoayKumm




[Mpon3BOaACTBEHHbLIN
nepcoHarn

MepcoHan fonXxeH 3HaTb:

- peuenTypbl n TEXHOINOIK

Npou3BOACTBa NpPOAYKL MM
OOLLECTBEHHOIO nUTaHus,
TpeboBaHus K Ka4yecTBy
nonycdabpukaTos, 6ntoa,

KYJIMHAPHbIX n3genuu;

- NpyemMbl N NoCnenoBaTeNbHOCTb
TEXHOMOMMYECKNX onepauui  npu
KynuHapHon obpaboTke, pexmmbl n
cnocobbl obpaboTku
NPOAOBOSIbCTBEHHOIMO  (MULLEBOrO)
Cbipbs,  cnocobbl  NOOrOTOBKW
ANLLEBBIX NPOAYKTOB n
nonydab pmkaTos;

- ycJlioBnaA M CpPOKMU TOAHOCTU WU
peann3dauun npoaykuuun, npasusa
TOBApPHOIo coceacTBa,

- opraHorenTuyeckme  MeToabl
OLEHKM  KayecTBa  NpoayKuum
00 LLIECTBEHHOIO NUTAHUS, MPU3HAKK
Heno6poKa4YeCTBEHHOCTH

nonycdabpukaTos, 6rog n
n3genuu;

- OCHOBbI ne4yebHo-
NPOdMIIaKTUYECKOro NUTaHus,
XapaKTepUCTUKY aver,
OCOBEHHOCTU KynMHapHoW
obpaboTku NPOAYKTOB npu

NPUroTOBIIEHUN OUETUYECKNX bnrog
(o nepcoHana  NpeanpuaTui
OOLLECTBEHHOIO nuTaHus
cooTBeTCTBYHOLLEro opmarta);

- OCHOBbI LUKONbHOIO U OEeTCKOro
nuTaHus n ocobeHHoCTU
Npon3BOACTBA NpoAYKL MM
OOLLUECTBEHHOr0O  nMuUTaHus  Ons
LUKONMbHUKOB M geten  (Ans
nepcoHana npegnpusaTuin

[MoBap-6puragup,
cTapwmin nosap, Cy-

wed




OOLLECTBEHHOIO nuTaHus
cooTBeTCTBYHOLEro oopmarta);

- 0COBEHHOCTM  MPUrOTOBIIEHWS,
nprembl NOPLNOHNPOBAHUSA,
odoopmrieHnsd n nogayu
(oekopupoBaHusl)  HaLMOHasbHbIX,
JOMPMEHHbIX 6noa, 6noa
HaLMOHarbHbIX (3THUYECKMX)
KyXOHb, B TOM 4ucne npu
obcnyxmBaHun cneymanbHbIX
MEPONPUATMA, a TaKxke npu
obcnyxmBaHun onpeneneHHoro
KOHTUHreHTa noTpeburenen;

- NpvHUMnbl paboTbl M NpaBuna
aKcnnyataumm  TEeXHONOrMYecKoro
obopyaoBaHug, NCMOSb3yeMOoro
NpM  MNPUIOTOBMEHUM  MNPOAYKL MM
0OLLECTBEHHOro NMUTaHUS.




NepcoHan gomnmxeH ymeThb:

- opraHu3oBaTb paboTy noBapos
(MOMOLLUHMKOB noBapos),
pacrnpefensatb  3agaHus Mexay
nepcoHarom;

- OCYLUECTBNATb  PYKOBOACTBO
Opuragon nosapoB, pacnpeanenstb
NPOU3BOACTBEHHbIE  3adaHus U

obecnevymBaTb KoopanHaLuto
OEeATenbHOCTH paboTHMKOB
NPOV3BOACTBA;

- KOHTpOnMpoBaTb paboTy noBapoB
(MOMOLLHWKOB NOBapOB);

- NpUroTaBnMBaThb CNOXHble
nonydgabpukaThl, KyNMHapHble
n3genua u éntoga ¢ cobnogeHnem
TEeXHONorm4yecknx TpeboBaHun n C
y4yeToMm crneumanmsalum
NpeanpuUATUS;

- ydacTBOBaTb B pa3paboTke MEHIO;
- OpraHvM3oBbIBaTb W NPOBOAUTL
OPraHoNenTUYECKYI0  OLEHKY W
Opakepax NPOAYKLIUK

OOLLECTBEHHOrO NMUTaHUS;

- OpraHn3oBbiBatb W MNpoBOAUTb

npodeccroHarnbHoe oby4eHue,
TPEHWHIN paboTHMKOB
NPOn3BOACTBA;

- ydacTBoBaTb B arTecTayuu
pabOTHNKOB NPON3BOACTBA;

- paspabaTtbiBaTb TEXHUKO-
TexHororn4yeckme n
TEXHOSOMMYEeCKNe KapTbl, COOPHUKK
peuenTyp 6nog U usgenvn, gpyrme
TEXHUYECKNE LOKYMEHTbI;




- KOHTPONMPOBaTb PaCcXoA Cbipbs U
NPOAYKTOB  Ha  NPOW3BOACTBE,
KayecTBO NPUroTOBNEHUS n
6e3onacHOCTb NPOAYKL MK,

- y4yacTBOBaTb B
COBEPLLEHCTBOBAHUN TEXHOMOMUN U
peuenTypbl NpPOAYKL MK
OOLLECTBEHHOro NMUTaHUS




[Mpon3BOaACTBEHHbLIN
nepcoHarn

MepcoHan fonXxeH 3HaTb:

- peuenTtypbl U TEXHOMOMMIO
Npou3BOACTBa MYYHbIX
KOHOUTEPCKMX n BYNoYHbIX
n3genun K3  pasnuyHbIX BUOOB
TecTa, OTAENOYHbIX
nonycabpukatoB, TpeboBaHUA K
Ka4yecTBy nonygabpvkaTos,
MYYHbIX KOHOUTEPCKNX U BYIOYHbIX
n3genun, COBMECTUMOCTb n
B3anMMO3aMeHSEMOCTb NPOLYKTOB;

- TOBApOBEAHYI XapaKTepPUCTUKY
Cbipbsl,  MULIEBbLIX  MPOAYKTOB,
BKYCOBbIX M apoMaTU4ecKmx

BELeCTB, paspbIXnMTenemn n
KpacuTernewu, npuemsl n
nocrenoBaTenibHOCTb

TEXHONOMMYECKNX onepauui npu
00paboTKe Cblpbs;

- YCNoBuA XpaHeEHNA U peann3auinn,

CpOKU rogHOCTHU MYYHbIX
KOHOUTEPCKUX n BYNOYHbIX
n3genuu;

- opraHorienTuyeckue  MeToabl
OLLEHKM KadyecTBa MYYHbIX
KOHOUTEPCKMX n BYNoYHbIX
nonycpabpukatoB 1 mnsgenun,
Npu3HaKkn Hegob poKkayecTBEHHOCTH

nonydabpukaTos, MYYHbIX
KOHAUTEPCKNX 7 6YyNoYHbIX
n3genuu;

- cnocobbl n nprnembl
XYL OXeCTBEHHON oTAesnku
(BekopvpoBaHus) MYYHbIX
KOHAUTEPCKNX 7 6YNoYHbIX
n3genun CIOXHbIX BMOOB,
TEXHOSOMIo N3roTOBMEHMS
OpUMMHasbHbIX, dUrypHbix,

3aKasHbIX TOPTOB (4719 KOHOUTEPOB
LIEXOB Ha npeanpusaTUaX

KoHgutep,
NOMOLLHUK
KoHOuTepa




OOLLECTBEHHOIO nuTaHus
CooTBeTCTBYHOLLEro oopmarta).




NepcoHan gomnmxeH ymeThb:

- cobnmogate  peuentypbl U1
TEXHOSOrI0 NPON3BOACTBA MYYHbIX
KOHOUTEPCKMX n BYNoYHbIX
n3genun K3  pasnuyHbIX BUOOB
TecTa, OTAENOYHbIX
nonycabpukatoB, TpeboBaHUA K
Ka4yecTBy nonygabpvkaTos,
MYYHbIX KOHOUTEPCKNX U BYIOYHbIX
n3genun, COBMECTUMOCTb n
B3aNMO3aMeHSAEMOCTb NPOLYKTOB;

- nogrotaBnMMBatb K  pabote
KOHOUTEPCKUM (MyHHOW) LeX;

- obpabaTtbliBaTb
NPOAOBOSIbCTBEHHOE (nweBoe)
Cbipbe, nogrotaBnMBaTb MULLIEBbLIE
NpoAyKTbl M MPUrOTaBMMBAaTb

nonydgabpukaThl, MYyYHble
KOHOUTEepCKMe n 6yno4yHble
n3genvsa c cobnoaeHnem
TEXHONorm4yecknx TpeboBaHun n C
y4yeToM cneuymanmsauum
NpeanpuATUS;

- MNPOBOAUTb OpPraHoNenTU4ECKYHo

OLLEHKY n Opakepax
nonycdabpukaTos, MYYHbIX
KOHOUTEPCKMX n BYnoYHbIX
n3genuu;

- MUCNOMb30BaTb TEXHOMOIMYECKoe
obopyaoBaHue pasfnyHbIX BUAOB B
npouecce Npon3BOACTBA
NpoayKumK;

- ucnonb3oBatb B pabote
TEXHOrorn4yeckmne OOKYMEHTbI,
cbopHukM  peuentyp Gnog
n3genun, Opyrme  TexHuU4eckue
OOKYMEHTBI;




- pabotatb Ha nNpPoM3BOACTBE B
KomaHge (bpurage KoHOUTEPOB);

- OTnycKaTb (peann3oBaTb) MyYHble
KOHauTepckmne OyrnodHble M3genvs
c pasgayn (pasgaToyHoro
npunaBka) U Ha BbIHOC C Y4ETOM
TEXHONOMMYEeCcKNx TpeboBaHUM K
6esonacHoOCTU NPOAYKLIUK




[Mpon3BOaACTBEHHbLIN
nepcoHarn

MepcoHan fonXxeH 3HaTb:

- peuenTtypbl U TEXHOMOMMIO
npousBoacTBa  nonydgabpukaTos,
MYYHbIX KOHOUTEPCKNX U BYIOYHbIX
nsgenun, TpeboBaHMs K UX
Ka4yecTBY;

- MpUeMbl U MOCriegoBaTeNbHOCTb
TEXHOSIOrMYECKMX ornepauun npu
obpaboTke, pexumbl U Cnocobbl
00paboTkM  NPOAOBOSIbCTBEHHOMO
(MMWeBoro)  Cblpbsi,  CMOCOObI
MOArOTOBKW MULLEBbLIX NPOAYKTOB U
nonycab pmkaTos;

- MeTodbl pacyeTa pacxofa MyKu C
y4eTOM ee BMNaKHOCTU;

- YCNOBUA U CPOKM TOAHOCTU WU
peanusayum nonycdabpukaTos,
MYYHbIX KOHOUTEPCKNX U BYIOYHbIX
nsgenuin,  npasuna  TOBAPHOro
coceacTBa;

- opraHorsienTn4ecKkmne MeToabl

OLEHKM KayecTBa
nonycdabpukaTos, MYYHbIX
KOHOUTEPCKUX n BYNoYHbIX
n3genun, NpU3HaKn

Henob6poKa4YeCTBEHHOCTH
nonycabprkaToB v U3genvi;

- nNpuHUMNbl paboTbl M npaBuna
aKcnnyatauum  TEXHONOMMYECcKoro

obopyaoBaHug, NCMOb3yeMoro
npu NPUroTOBMEHNN
nonygabpvkaTos, MYYHbIX
KOHAUTEPCKUX n BYnoYHbIX

n3genun.

Kongutep-opuragmp,
CTapLmin KoHOUTEp




NepcoHan gomnmxeH ymeThb:

- OpraHu3oBaTb paboTty
KOHOAUTEPOB (MOMOLLHWNKOB
KOHOMUTEPOB), pacnpenensarb

3a[1aHnNsa MeXay NepcoHanoM;

- OCYLLUECTBNATb  PYKOBOACTBO

Gpuragon KOHOUTEPOB,
pacrnpenensatb Npovu3BOACTBEHHbIE
3agaHuA n obecne4ynBaTb
KoopanHauuto NeaATensHOCTH

pabOTHNKOB NPON3BOACTBA;

- KOHTPONMpPOBaTb paboTty
KOHOAUTEPOB (MOMOLLHWNKOB
KOHOMUTEPOB);

- npuroTaBsiMBaTb CJIOXHble

nonydgabpvkaThl, MYy4YHble
KOHOUTEepCKMe n 6yno4yHble
n3genvs c cobnoaeHnem
TEXHONorm4yecknx TpeboBaHun n C
y4yeToMm cneuymanmsauum
NpeanpuATUS;

- paspabaTbiBaTb aCCOPTUMEHT
MYYHbIX KOHAUTEPCKUX U3LENUN;

- MPOBOAUTb OpPraHoNenTU4ECKYHo

OLLEHKY n bpakepax
nonycdabpukaTos, MYYHbIX
KOHOUTEPCKMX n 6YNOYHbIX
n3genuu;

- OpraHu3oBbLIBaTb W NPOBOAUTH
npodeccroHarnbHoe oby4eHue,
TPEHWHI paboTHMKOB
KOHOUTEPCKOro Lexa;

- paspabatbiBaTb TEXHOMOMMYECKUNE
(TexHU4eckne) OOKYMEHTbI.

[lepcoHan  OO/keH  NpUHUMATL




yyacTtume B paspaboTke
accopTMMeHTa MYYHbIX
KOHAUTEPCKUX n BYnoYHbIX
n3genun, a Takke B arTecTauuu
pabOTHNKOB KOHOMUTEPCKOrO Lexa.

- KOHTPONMPOBaTb PacXoA Cbipbs U
NPOAYKTOB  Ha  NPOW3BOACTBE,
KayecTBO NPUroTOBNEHUS n
6e3onacHOCTb NPOAYKL MK,

- y4yacTBoBaTb B
COBEPLLEHCTBOBAHUM TEXHOSIOMMN 1~
peuenTypsbl nonycdabprkaTos,
MYYHbIX KOHOUTEPCKNX U BYIOYHbIX
n3genum




[Mpon3BOaACTBEHHbLIN
nepcoHarn

MepcoHan fonXxeH 3HaTb:

- aCCOPTUMEHT, peuenTypbl W
TEXHOIOrIo xrnebobyroYHbIX
nsgenun, B T.u. MYYHbIX
KyTNMHapHbIX, pPEXUMbI 7
NPOOOIPKUTENBHOCTb BbINEYKN,
MeTOoAbl opraHonenTuyYeckom
OLEHKM KayecTBa W TpeboBaHug,
npeobsaBnseMble K KayecTBy
xnebobynoyHbIX n3genun;

- npasura ¢OPMOBKU M3OenMn n3s
pas3fidHbIX BWOOB TecTa, HOPMbI
BbIxo4a rOTOBbIX n3genui,
doakTopbl, BIMAKOWLME Ha  YMEK,
PEXMbI OXNaXOEHNA BbINEYEHHbIX
n3genuu;

- cnocobbl NoAroTOBKM Mocydbl U
MHBEHTapsi Ans  BbINEYKM W

npasuia yxoaa 3a HUMHU;

- npuHUMNbl paboTbl M npaBuna

aKcnnyarauum TEnsioBoro
obopyaoBaHug, NCMNOb3yeMOoro
npyM  BbifNevyke  XxrebobynoyHbIX
ns3genun, B T.u. MYYHbIX
KYSTMHaPHbIX.

NMepcoHan gomnmxeH ymeThb:

- MN3rotasjimBatb OCHOBHblE€ BWAbl

TecTa, oTAernoYHble
nonydab pukaTthl n LLMPOKMUI
acCOpPTUMEHT xrnebobyroYHbIX
n3genuu, B T.u. MYYHbIX
KYIMHaPHbIX;

- BblNekaTb OCHOBHbI€E

xnebobynoyHble wusgenus, B T.M.
MYYHbI€ KYINMHAPHbIE;

- YMEeTb onpenendrb roTOBHOCTb
TEeCTOBbIX 3aroToOBOK TpU BbllNe4vykKe

[Nekapb




n OLeHMBaTb Ka4yecTBO
BbINEYEHHbIX MU34eNnin, NPOBOAUTL
opraHonenTU4ecKyro OLLEHKY
KayecTBa  nonydgabpukatos wn
n3genuu;

- cobnoaartb npasuna
aKcnnyatauum TENIoBOro
obopyaoBaHug, NCMOb3yeMOoro

npu BbilNMe4YKe MY4YHbIX n3genuu;

- MOMb30BaTbCA TEXHOMOMMYECKUMMU
KapTamu Ha  xnebobyrnoyHble
nsgenus, B T.M. MyYHblE
KyIUHapHbIe




[Mpon3BOACTBEHHbLIN
nepcoHarn

MepcoHan fonXxeH 3HaTb:

- TEXHONOMYecKumn npowecc
npousBoacTBa nonydabpukaToB un3
Msica, NTULbl, pbibbl, OBOLLER, Kpyn,
MYKM W Op. COOTBETCTBEHHO
npocunio  nNpeanpuaTusi, HOPMbI
BbIXO4a U OTXOA0B;

- aCCOPTUMMEHT M3roTaBfIMBaEMbIX
nonycabpukaTtoB 13 Msica, NTULblI,
pblObl, OBOLUEN, Kpyn, MyKW U Ap.,
MeToabl opraHonenTu4ecKom
OLEHKN KayecTBa W TpeboBaHus,
npeabaBnsieMble K KavyecTBYy
nonycdab pmkaTos;

- OCHOBHbI€ KpuUTepmm
BGesonacHoCTH KyNMHapPHbIX
nonydab pmkaTos;

- pasfenky MSICHbIX Tyl U NTULbI,
KynMHapHoe Ha3Ha4YeHne
OTAEerNbHbIX YacTel Tyl U HOPMbI
Bbixo4a nosnygab pukaTos;

- cnocobbl pasgernku pbibbl C
KOCTHbIM WU XPSILLEBLIM CKENETOM
BCEX CEMENCTB, HOPMbl BbIXoaa
nonydab pmkaTos;

- npasuna MEXaHN4YEeCKOW
00paboTKkM KapTodensi, OBOLLUEN W
3efeHn MalmMHHbIM crocobom u
BPYYHYIO, HOPMbl  AOMNYCTUMbIX
OTX0AO0B;

- NpaBuna paboTbl U 3KcnyaTauum
TexHorornyeckoro obopyaoBaHus,
NCMOfb3YEeMOro npu M3roTOBMEHUN
nonydab pmkaTos;

- npasuna yNaKkoBKM 7
TPaHCNOPTUPOBaHUS, ycrioBusi
XpaHEHUS1 W CPOKM  TOOHOCTMU

N3roToButenb
NMULLIEBBIX
nonycabpukaTos




nonydabpmkaTos.
lNMepcoHan gomnmxeH ymeThb:

- WU3roTaBnMBaTb OCHOBHbIE BUAbI
nonycabpukaTtoB U3 Msica, NTULblI,
pblObI, OBOLLEN, KPYN, MyKU 1 Ap.,

- NPOBOAUTb OpraHONEenTUYECKYHO
OLEeHKY KayecTBa W Opakepax
KynMHapHbIX nonydabpnkaTos;

- cobnoaartb npaBuna
aKcnnyataumm  TEeXHONOrM4YecKoro
obopyaoBaHug, NCMOSb3yeMOoro
npu N3roTOBIIEHNM
nonycdab pmkaTos;

- NONb30BaTLCHA TEXHONOTMYECKMMM
KapTamm Ha  M3roTOBMSIEMbIE
KynmHapHble nonydabpukaTbl




BcnomorarenbHbIv
nepcoHarn

MepcoHan fonXxeH 3HaTb:

- HAMMEHOBaHME KyXOHHOW Nocyabl,
WHBEHTapsl, WMHCTPYMEHTOB,  UX
Ha3Ha4YeHue; npasuna uU cnocobbl
3aKpbITUSS W BCKPbITUS  Tapsl,
npaBuna nepemeLLeHs NPoayKToB
N FOTOBOW MPOAYKLMM Ha CKrage w
Ha NPOV3BOACTBE;

- npasuna BKINHOYEHUS n
BbIKITIOYEHUS TEXHOJIOrMYECKOro W
nocyaoMoeyHoro ob6opyaoBaHus;

- BUObI 7 KOHLLeHTpaLun
NCNONb3YyeMbIX MOHOLLIMX n

AEe3VHULNPYIOLLMX CPenCcTB.

NepcoHan gonmxeH ymeThb:

- BnageTb ©e3onacHbIMK
npuemamn paboTbl NO nepeHocke,
norpyskKe, pasrpyske,

TPaHCNOPTMPOBaHUN rPY30B;

- MbITb BPYYHYHO 7 B
MOCYAOMOEYHbIX  MallMHax U
packnagbiBaTb  Ha  XpaHeHue
KyXOHHYO ~ Mocydy, WHBEHTapb,
MNHCTPYMEHTbI;

- obpabartbiBaTb n
Ae3vHdMumMpoBaTb paboyne 30HbI
NPOM3BOACTBEHHbIX L|EXOB

KyXOHHbI pabOTHMK
(MOMOLLHMK no
KyXHe)




BcnomorarenbHbIv
nepcoHarn

MepcoHan fonXxeH 3HaTb:

- npaBufa npuemMa, XpaHeHust W
Bbl4a4n NNYHbIX BELLEN 1 npaBuna
obcnyxmBaHna notpebutenen B
rapaepobe;

- npasuna MEXITMYHOCTHOIO
OOLLEeHUS N 9TUKETA;

- Homepa TenedoHOB  Cnyxod
Bbl30Ba TaKCW, CIy»HO 3KCTPEHHOIO
Bbl30Ba (MOMMLUN, CKOPOWN NMOMOLLM,
NOXapPHOW CNyx0bl) 1 T.M.

NMepcoHan gonmxeH ymeThb:

- nNpuHMMaTb OT noTpebutenen,
pasmeLaTb Ha BPEMEHHOe
XpaHeHve B rapgepobe v BblgaBaTb
noTpebuTensaMm BEPXHIO oaexay,
rornoBHble y6opbl, 06yBb U AOpyrne
MU4YHble Bewy (30HTbl, CYMKW,

noptdenn);

- OKa3blBaTb NnOoMOLLb
I'IOTp66 nTtendmMm HaadeTb BEPXHIOK

oaexay;

- OKasblBaTb MOMOLUb MOXWUIbIM
noasM, vHBanvgam M gamam B
npouecce obcnyxMBaHus;

- OKasblBaTb Mpu HeobXxoaumocTu
notpebutensm ycnyrm B BuAe
YACTKMW M MEJIKOTO  PEMOHTA
BEpXHEN opexabl  (mpuwmBaHue
BeLLarnku 1Uimn nyrosumubl).

[NepcoHan [OIPKEH HEecCTU
OTBETCTBEHHOCTb 3a COXPaHHOCTb
NPUHATBIX Ha XpaHeHne BeLlen
notpebutenen B YCTaHOBJIEHHOM
nopsgke

FapaepobLmk







BcnomorarenbHbIv
nepcoHarn

MepcoHan fonXxeH 3HaTb:

- npaBusa obcnyxmBaHus
norpebutenen BO BXOOQHOW 30HE
KOHKPETHOro NpeanpusTus;

- npasuna MEXITMYHOCTHOIO
OOLLEHUS N 9TUKETA;

- pacnonoxeHune CpeacTB
NPOTMBOMOXAPHOW  3alUTbl U
curHanmsauum n npasuna

Norib30BaHNA MW,

- Homepa TenegoHOB  Cnyxod
Bbl30Ba TaKCW, CIy»HO 3KCTPEHHOIO
Bbl30Ba (MOMMLUN, CKOPOW NMOMOLLM,
NOXapHOW CNyX0bl) 1 T.N.;

- MHOCTPaHHbIN A3bIK (aHIMMUACKUI
n/vinm COOTBETCTBYHOLLMN
cneuvanusaunm npegnpuaTns) B
npegernax pasrosBOpHOro MMHUMyMa
n npodoeccnoHarbHom
TEPMUHOIOTUI.

lNepcoHan gomnmxeH ymeThb:

- BEXMBO [MpUBETCTBOBATb WU
obwarbca Cc noTtpebutensmmn y
BXOOHOW 30Hbl C COOMOAEHUEM
NpaBun 9TUKETA;

- OKasblBaTb NOMOLL NpW BXode u
BbIx0o4e NOXUMbIM nogam,
nHBarmMgamMm u gamam B npolecce
obcnyxmBaHus n BCEM
noTpeburenam (rocTsim) B
9KCTPEHHbIX U Ype3BblYanHbIX
CUTyaumsix;

- WH(popMUpoBaTb NoTpebuTenen o
pasMeLLUeHNN 3aroB U HanMymm
CcBODOOOHbIX MecCT B HUX,
MEeCTOHaxXOXXOeHUs onmxanumx

LLisenuap




npegnpusaTuin 06O LLECTBEHHOIO
NUTaHUS;

- Cnegutb  3a  MCMPaBHOCTbLIO
BXOOHbIX U BHYTPEHHUX OBEPEN Ha
npeanpusaTUmn, CBETOBOW PeKITaMon,
a Takxe 3a CaHUTapPHbIM
COCTOSIHMEM BeCTMbHONA n
TeppuTopun OKOJ10 BXOOHbIX
nBepen;

- OKasblBaTb MOMOLLB NPU NapKkoBKe
aBTOMOOUNEN rocTewn;

- Bbl3blBaTb TakCU Mo npocbbe
notpebutenen (rocten);

- Npn Heo6XOAUMOCTM MPUHUMATb
OoT notpebutenen, pasmMeliartb Ha
BPEMEHHOE XpaHeHue B rapaepobe
n BblJaBaTb notpebutenam
BEPXHIOID  oaexay, FONOBHbIE
ybopbl, 06yBb U gpyrve Inn4yHble
BeLw (30HTbI, CYMKW, NopTdenn)




BcnomorarenbHbIv
nepcoHarn

MepcoHan fonXxeH 3HaTb:

- npasBura ydeta, XpaHeHus,
OBWKEHUS  NPOOOBOSIbCTBEHHOIO
(MUWweBoOro)  cbipbsl,  MNULLEBbLIX
NpoaykToB M nonydabpukaTtos U
npaBuna oOdoOPMIIEHUS Ha  HUX
COMNpoBOAMTESbHbIX JOKYMEHTOB;

- NOPSIAOK NPUEMKN
NPOAOBOSIbCTBEHHOIMO  (MULLEBOrO)
CbIpbsl, MULWEBLIX MNPOAYKTOB WU
nonycabprkaTtoB MO KOMYECTBY U
Ka4yecTBy TpeboBaHMs MapKUPOBKMN
NOCTyNaKLWmMX NPOOYKTOB;

- TpeboBaHus
AoBpoKa4yecCTBEHHOCTU TOBapoOB U
Nx MapKUPOBKM, OCHOBHbI€E

KpuTepum 6e3onacHOCTM NMULLEBOIO
CblpbS;

- npasuna oTnycka
NPOAOBOSIbCTBEHHOMO  (MULLEBOrO)
CbIpbs, MULWEBLIX MNPOAYKTOB WU
nonycabpukaTos B
NPOV3BOACTBEHHbIE LIEXWN, BblAa4vn
npoaykuun B 6ap, Gydetr n 3anbl
obcnyxmBaHus;

- nopsaokK opraHu3auuu
CKnagCcKoro xpaHeHust (MeToabl
XpaHEHUS, PpEXUMbI XpaHEHUS);

- BuObl, COPTHOCTb W Jpyrve
Ka4eCTBEHHbIE XapakTePUCTUKMN
NPOAOBOSIbCTBEHHOIMO  (MULLEBOrO)
Cblpbs,  MUWEBbLIX  MPOAYKTOB,
nonycabpmukatoB W  HOPMbl WX
pacxoaa;

- NpaBuna coaepXaHusi CKIagcKux
NOMeLLEHUI;

- nopAaoK 7 NPUHLUMNDbI

KrnagoBLmk




opraHu3auuu NOrpy304HO-
pa3rpy304HbIX paboT;

- npasuna npoBeaeHus
WHBEHTapu3auuu;
- npasuna aKcnnyarayum

XONoANNBHOrO n CKIlagcKoro
obopynoBaHud, npegHasHa4YeHHoro
ans XpaHeHns
NPOAOBOSIbCTBEHHOMO  (MULLEBOrO)
Cblpbs,  MUWEBbLIX  MPOAYKTOB,
nonycabpukaTos n roToBOWM

npoayKumK.
NMepcoHan gomnmxeH ymeThb:

- MpUHUMaTb MPOLOBOSIbCTBEHHOE
(NuweBoe)  cbipbe, nuLeBbIe
npoaykTbl WM nonydgabpukatsl Mo
KOnMyecTBy n KayecTsy,
pacnpefendTtb ero Ha XpaHeHue B
CKJTagCKUX NOMELLEHUSX;

- obecneunmBatb  COXPAHHOCTb
cKragupyembix TOBapHO-
MaTepuanbHbIX LLeHHOCTEMN,
cobnogeHne  TpeboBaHu  Npu
XPaHEHWM NPOLOBONbCTBEHHOMO
(MMWeBOro)  Cbipbsl,  MULLEBBIX
npoayktoB 1 nonydabpukartos,
COMYTCTBYOLWWMX U PacxXogHbIX
mMaTepuanoB (yCroBUS U CPOKU KX
rOgHOCTH, TemMmnepaTypHble
PEXUMbI, TOBApHOE COCEACTBO MpU
pasMeLLeHnm Ha cTennaxax,
NOATOBApPHUKaX 1 B KaMepax);

- BECTU YYETHO-OTHETHYHO
AOKYMEHTaLM o CKNaaCcKux
onepauum;

- NpaBWilbHO  3KCMNyaTMpoBaTb
xonoaunsHoe n cKnagckoe
obopyaoBaHueE;




- NPUHNMATb yqyacTtue B
MHBEHTapu3auunm TOBApPHO-
MaTtepuaribHbIX LLEHHOCTEN




BcnomorarenbHbIv
nepcoHarn

MepcoHan fonXxeH 3HaTb:

- HaMEHOBaHWE CTOSI0BOWN MOCYAbI
M NpubopoB, KyXOHHOM MNOCYAbl,
MHBEHTapsi, WHCTPYMEHTOB, WX
Ha3Ha4YeHWe;

- cnocobbl M npaBuria MOWKM W
CYLLKW nocygbl, Npnbopos,
WHBEHTapsi W Tapbl PasfnMYHOro
Ha3Ha4YeHus;

- npasusa BKIMHOYEHUA 7

BbIKITHOYEHUS NOCYAOMOEYHOro
obopyaoBaHuS;

- BUAbI, HasHayeHue n
KOHL,eHTpauum NCNonb3yemblX

MOHOLMX U OEe3MHMLMPYHOLIMX
cpeacTe M npasuna ©e3onacHoro
NONb30BaHUSA UMM,

- npaBuna cbopa n XpaHeHus
MULLEBBLIX OTXOA,0B.

lNMepcoHan gomnmxeH ymeTsb:

- BnageTb ©e3onacHbIMK
npuemammn paboTbl MpU MbITbe W
obpaboTke nocyabl;

- NPOV3BOAUTL cbop
NCNONMb30BaHHOMN nocyabl co
CTONOB B TENEeXKM WM Ha
TpaHcnopTep, AOCTaBMATb TENEXKU
C Nnocyaou B MOEYHOe OoTAersieHue,
NPOV3BOAUTL BbIKIIagKy nocyabl u3
Tenexekx;

- NpoM3BOAUTbL OYUCTKY MOCYyAbl,
NpnbopoB, NOAHOCOB, MHBEHTAPSA U
MHCTPYMEHTOB OT OCTaTKOB MULLW;

- MbITb BPY4HYtO 7 B
MOCYAOMOEYHbIX  MallMHax U

MownLmk nocyabl,
MouvuwmLLa nocyabl




packnagbiBaTb Ha  XpaHeHue
CTONMoByt0 nocyay w npubopsl,
KYXOHHYIO  MOCydy, WHBEHTapb,
NHCTPYMEHTHI;

- noabupatb MowLme n

aesvHuumpyowme cpencTea,
Heobxoaumble Ona  obpaboTku
nocyabl n NpaBUIbHO nX
A031poBaThb;

- coaepxaTb  MOCYOOMOEYHYHO
MalLMHY B YMCTOTE U WUCMPaBHOM
COCTOSIHUY;

- npou3BoAUTb CcOOp MULLEBBIX
OTXOMO0B;

- MNPOM3BOAUTL [OOCTaBKY YMCTOW
nocyabl, NpubopoB, NOLHOCOB Ha
pas3gaToyHbIe FIMHUM NN Ha CTOSMbI




BcnomorarenbHbIv
nepcoHarn

MepcoHan fonXxeH 3HaTb:

- MpaBuiia CaHnTapun n rmrmeHbl No

COAEPXKaHUIO nomeLleHnn
npegnpusaTug 06O LLECTBEHHOIO
AUTaHWS;

- XapaKTepuUCTUKWN, HasHa4YeHune U
KOHLLEeHTpaLuo NPUMEHSIEMbIX
OE3VHDMUMPYIOWMX U MOOLLMX
CpeacTB WM npasuna GesonacHoro
NOrb30BaHUSA UMU;

- obopygoBaHue, npubopbl WU
matepvanbl, NPUMEHSIEMblE B
paboTe, npaBuna ux akcnnyatauum
N NPUMEHEHMS;

- aCCOPTUMEHT U XapaKTepUCTUKK
pacxodHbIX MaTepuaros,

- npuHUMNbl paboTbl M npaBuna
aKcnnyaTauum yoopo4HON TEXHUKM.

- Buabl YOOPKM NpOn3BOACTBEHHbIX
N OOLLMX MOMELLEHUI.

NepcoHan gomnmxeH ymeThb:

- ybupaTb W nogaepxvBaTb B
YNCTOTE W MNOpsiAKe B TeYeHue
paboyero OHs 3akpensneHHble 3a
HAM MOMELLIEHMS, Liexa, CaHy3Ibl U
Np. BPYYHYlO M C  MOMOLLHO
y6OpPOYHON TEXHUKN;

- NPOBOAUTL reHepasibHy YOOpPKY
n CaHUTapHYo o6paboTky
3aKpensieHHbIX 3@ HAM MOMELLEHWHN,
LIeX0B, CaHy3s10B W Mp. BPYYHYIO U C
MOMOLLBIO YOOPOYHON TEXHUKMU;

- cobupatb M TpaHCNOPTMPOBATb
MyCOp B YCTaHOBIIEHHbIE MECTA;

Y6opuwmk, yoopumua
(cTioapa)




- noabupatb MowLme n
AesvHuumpyowme cpencTea,
Heobxoanmble B npouecce yOOpKy;

- obpabartbiBaTb n
Ae3nHdMumMpoBaTb paboyne 30HbI
NPOV3BOACTBA;

- cogepxaTb YOOPOUYHYHO TEXHUKY B
YUCTOTE N UCNPABHOM COCTOSIHUM

MNpumedaHne - OyHKUMM nNepcoHana oTAeNbHbIX rpynn  MoryT ObiTb
nepepacnpeneneHbl B 3aBMCUMOCTU OT KOHKPETHbIX YCIOBUA AEesATeNbHOCTU
NpeanpuUaTUn NUTaHUS
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