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Mpeguvcnosne

Llerm v npyvHUunbl ctangaptTusaumm B Poccuinckon degepaumm ycTaHOBIEHDI
denepanbHbiM_3akoHoM o1 27 agekabpa 2002 r. N 184-03 "O TexHU4YecKom
perynumposaHu1”, a npasuna NpUMeHeHNa HauuoHarnbHbIX CTaH4apToB Poccunckon
®epepaumm - [OCT P 1.0-2004 "Cranpgaptmsaumss B Poccuinckon depepauumu.
OcHoBHbIe nonoxeHnsa"

CBeneHusi o ctaHgapTte

1 PA3PABOTAH OTKpbITbIM akLMOHEPHbIM o0buecTBOM "Bcepoccumnckui
Hay4yHO-UccnegoBaTenbCkun  MHCTUTYT  ceptudwmkauun” (OAO  "BHUUC") wu
Hekommepyeckmm  napTHepcTBOM  "HauuoHanbHbiM  LEHTP  HEe3aBUCUMOM
akcnepTusbl”

2 BHECEH TexHuyeckum kommuteTom no ctangaptudaumm TK 199 "Typuctckmne
yCnyru v ycryru cpefcts pasmeLleHms”

3 YTBEPXIEH W BBEOEH B [OEWCTBWE [pukasom PenepansHoro
areHTCcTBa N0 TEXHUYECKOMY perynupoBaHuio U metponorum oT 18 nekabps 2011 r.
N 734-cT
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4 BBE[JEH BINEPBbIE

UHpopmayusi 06 usmeHeHUsIX K Hacmosiuemy cmaHOapmy rybnukyemcsi 8
eXe2o00HO  u30asaeMoM  UH(hOpMayUOHHOM  yKaszamene  "HayuoHarbHble
cmaHOapmsbl”, @ meKkcm U3MEHEeHUU U rorpasoK - 8 eXeMecsiYHO u3dasaeMbiX
UHbOpMaUUOHHbIX yKaszamernsx "HayuoHarnbHble cmaHOapmbl”". B criy4ae
nepecmompa (3aMeHbl) unu OMMEHbI Hacmosiuezo cmaHdapma
coomeemcmeyouiee ygedomrieHue 6ydem orybriukogaHO 8 EeXeMEeCSYHO
usfagaemMoM UH(opmMauuoHHOM ykalamersne "HauuoHarnbHblie cmaHOapmabl”.
Coomeemcmaeyrowasi UHgopmayusi, yeedoMmrieHue U meKcmbl pasmewaromcs
makxe 8 UHghopmayUoHHOU cucmeme obuwje20 rosib3o8aHuUsi - Ha oguyuaribHOM
caume ®eleparibHO20 azeHmcmea 10 MexXHUYEeCKoOMy pea2yriupogaHuro U
Memporsio2uu 8 cemu MIHmepHem

1 O6nacTb NpUMEHeHUs

HacTtosumin cTtaHgapT ycTaHaBrMBaeT obume TpeboBaHUsi K TYPUCTCKUM
ycryram, okasblBaeMbIM TYPUCTCKMMW areHTCTBaMu (arnee - TypareHTamm).

CTaHaapT pacnpocTpaHsieTCs Ha YCnyrM TypareHToB, OkasblBaeMble TypucTam
OPUANYECKUMU NMLAMN HE3ABMUCMMO OT MX OpraHM3auOHHO-NPaBoBOK OPMbI U
chopMbl COBCTBEHHOCTM U MHAMBUAYANbHBLIMU NpeanpuHMMaTEensiMu.

Ha ocHoBe HacTosilero ctaHgapta MoryT paspabaTbiBaTbCs HOPMaTUBHBIE
[OOKYMEHTbI, yCTaHaBnmBatowme TpeboBaHMs K KOHKPETHbIM yCnyram TypareHToB, B
TOM YUCrie CTaHO4apPTbl OpraHM3auni - UICNONMHUTENEN TYPUCTCKUX YCIyT.

2 HopmaTuBHbIe CCbINKU



B HacTosiLeM cTaHgapTe MCnosb30BaHbl HOPMATUBHBLIE CChISIKU Ha criegyowme
cTaHOapTbl:

OCT P 50644-2009 Typuctckmne ycnyrn. TpeboBaHus no obecnedvyeHuro
BGe3onacHOCTN TYpUCTOB

FOCT P 50681-2010 TypucTtckue ycnyri. [NpoekTupoBaHue TypUCTCKUX yCryr

FOCT P 50690-2000 TypucTtckue ycnyrn. Obwme TpeboaHus

[OCT P 53522-2009 TypucTckme u 9KCKYPCUOHHble Yycnyrn. OCHOBHblE
NOSIOXKEHWS

OCT P 53997-2010 Typuctckme ycnyrn. Hgopmaums ona notpebutenein.
Ob6wye TpeboBaHus

OCT P 53998-2010 Typuctckue ycnyrn. Ycnyrm Typuama Ana fogen C
OorpaHNYeHHbIMU PU3NYECKMMN BO3MOXHOCTAMU. OBLLme TpeboBaHus

[MpumevaHne - [Npy NONL30BaHUM HACTOAWMM CTaHA4ApPTOM LerecoobpasHo
NpoBeEPUTbL AENCTBME CCbISIOYHbIX CTaH4apToB B MHAOPMALMOHHON cucTeme
obLero nonbL3oBaHWs - Ha odmuuansHoM canTe PegeparnbHOro areHTcTBa Mo
TEXHUYECKOMY PeryriMpoBaHUi0 U MeTPOriorMn B cetTu MHTEpHeT un no exerogHo
nsgaBaemMomMy WHopmMauMoHHOMY yKasaTento "HauuoHanbHble cTaHgapTbl”,
KOTOpbI ONybrnMkoBaH MO COCTOAHMIO Ha 1 sHBaps Tekywero roga, U no
COOTBETCTBYIOLLMM €XEerogHo Wu3gaBaemMbiM  MHGOPMALMOHHBIM  yKasaTernsam,
onybnMKoBaHHbIM B TeKyllem roay. Ecnm ccbinoyHbii  CcTaHOapT 3aMeHeH
(M3MeHeH), TO nNpM  NOMb30BaHWM  HAcCTOSAWMM  CTaHOapToM  cneayet
PYKOBOACTBOBATbLCS 3aMEHSOLWMM (M3MEHEHHbIM) CTaH4apTOM. Ecnn cCbinoyHbIn
cTaHgapT oTMeHeH 6e3 3aMeHbl, TO NOSIoKEHME, B KOTOPOM aHa CChifika Ha Hero,
NPUMEHSIETCS B YaCTW, HE 3aTparMBatoLLEN 3TY CChISIKY.

3 TepMuHbI U onpeaeneHus

B HacTosleM cTaHgapTe NpMMeEHeHbl TepMuHbl Mo PegepanbHoMy 3akoHy "O6
OCHOBax TYPUCTCKOW aedrenbHocTn B Poccuinckon Pepepaumn”, TOCT P 53522, a
Takxe CrieayroLme TEPMUHbI C COOTBETCTBYOLLWMM ONpeneneHns Mm:

3.1 TypareHTCTBO (TypareHT): HOpugunyeckoe nMuo WM MHAMBUAYANbHbLIN
npeanpuHMMaTenb, OCYLUECTBAOWME AEATENbHOCTb MO MPOABWXKEHUIO 1
peanusauum TypUCTCKOro npoaykta (TypnpoaykTa) uunm oTAemNbHbIX TYPUCTCKUX
yCrnyr ~ Ha  OCHOBaHMM  [0OroBOpa, 3aKMYEHHOrO C  TypornepaTtopom,
chopMmpoBaBLLMM TYPrPOOYKT.

3.2 npoAaBMXXeHUe TYPUCTCKOro npoaykta TypareHTom: Komnnekc wmep,
NPOBOAMMbBIX TypareHTOM B COOTBETCTBUM C [JOrOBOPOM, 3aKIMHOYEHHbIM C
TyponepaTtopoM, CCopMUPOBaBLLMM TYPMPOAYKT, HanpaBSiEeHHbIX Ha peanu3auunto
Typnpoaykra.

MpumeyaHre - K npogBmMXeHUIO TYPUCTCKOro NMpoAyKTa TypareHTOM OTHOCAT:
AeATenbHOCTb B 06racTu peknambl, y4acTue B creumanm3mpoBaHHbIX BbiCTaBKax,
SpMapKkax, oOpraHusaumio TYPUCTCKUX WHGOPMALMOHHBIX LIEHTPOB, u3gaHue
KaTanoros, OyKneToB, pasMelleHne WHdopmMaumMm O TypnpoaykTe B cpeacTBax
MacCcOBOW MHGpopMaLnmM 1 T.1.
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3 . 3 peanusaumsi TYPUCTCKOro npoayKkta TypareHToMm: [ledaTernbHoCTb
TypareHTa Mo 3akftoYeH0 OOroBOPOB O peanusauuu TYPUCTCKOro npoAaykta C
TYpPUCTaMM UMM MHbIMW 3aKaszvymkammn TYPUCTCKOro NpOAYKTa, NPeoCTaBlIEHNIO UM
Heobxo4MMon 1 4OCTOBEPHOW MHGOPMaLUKM O TYPripogyKTe.

3.4 areHTCKMM goroBop: [1oroBop O peanusauun TypnpoayKTa, 3aKStOHYeHHbIN
TypareHToM C TyporepaTopom, CPopM1POBaBLLMM TYPNPOOYKT.

3 . 5npouecc obcnyxkuBaHma: COBOKYNHOCTb oOnepauun, BbINOMHAEMbIX
TypareHTOM npW 3akrfyeHun [oroBopa O peanusaumm  Typnpogykta  unu
OTAESIbHbIX TYPUCTCKUX YCNyr C TypucTaMW/aKCKypcaHTamMmu WWinm  MHbIMU
3aKkasvymkamu.

3.6 ycnoBus obcnyxuBaHusa: COBOKYNHOCTb (PaKkTOPOB, BO34EMCTBYHOLUMX Ha
TYPUCTa/aKCKypcaHTa B NpoLecce okasaHus YCIyr TypareHTamu.

3.7 opaH4Yan3nHr (AOroBop KOMMep4Yeckon KoHueccum): lNpegoctasneHne
TyponepaTopom (dbpaH4ansepom) TypareHTty (dbpaH4ainsn) KoMmnnekca
UCKNOYMTENbHBIX  nMpaB  (hpaHwm3bl) Ha  MCnonb3oBaHMEe  OOBLEKTOB
WHTEeNNeKTyanbHon cobCTBEHHOCTU ((PMPMEHHOE HaMMeHOBaHMe, TOBAPHbIN 3HAK U
T.N.) ONS OKasaHus ycnyr No4 MapKOW [AaHHOro Typoriepatopa Ha YCIoBUSIX,
YCTaHOBSEHHbIX OFOBOPOM.

4 Bugbl ycnyr TypareHToB

4.1 Ycnyrm TypareHTOB rnoapasaesniatoT Ha criegyowme Buabl:

- IPOABWXKEHNE TYPUCTCKOrO NPoayKTa;

- BpOHMpPOBaHME TYPUCTCKOIO NPOaYKTa;

- peanusaums TYpPUCTCKOro NpoayKTa;

- BpoHMpoOBaHMe OTAENbHBIX TYPUCTCKUX YCITyT, B TOM YUCIIE 3KCKYPCUOHHbIX;

- peanusaumns oTaerbHbIX TYPUCTCKUX YCITyr, B TOM YMCIIE 9KCKYPCUOHHDIX;

- AOCTaBKa TYPUCTCKUX JOKYMEHTOB, OMMeTOB Ha TPaHCMOPT pasfMyHbIX BUOOB,
OvnetoB Ha  pasBrekaTerbHble, CMOPTUBHO-3pErULHbIE U [OCYroBble
MepONpUATUS;

- npegocTaBreHne TypuCTaM/3KCKypcaHTam Heobxoammon u O0CTOBEPHOM
nHdopmMaumnm O TYpnpoayKTe WM OTAErbHbIX TYPUCTCKUX YCIlyrax, YCIOBUAX
nyTewecTBusl, CTpaHe (MecTe) BpeMeHHOro rnpebbiBaHus;

- Npo4ue ycnyru.



4.2 bBpoHuMpOBaHMEe W peanu3auus TypareHTOM TYPUCTCKOrO MpPOAYKTa,
CchopMUPOBAHHOIO TypOnepaTopoM, COCTOAT U3 CNeayrLmMX 3Tanos:

- npegocTaBneHve MHGopMaumMm O pearnm3yeMoM TYPUCTCKOM MpoayKTe WU
Typoneparope, CoopMUpOBaBLLEM AaHHLIN TYPrPOAYKT;

- NpepocTasneHne nHgopmMauum ob ycrnosusx nyTewecTBusi, CTpaHe (MecTe)
BPEMEHHOro npedbliBaHus;

- NPUHATNE 3aKa3a (3as1BKM) 1 6 pOHMpPOBaHUE TYPrPOAYKTa;

- 3aKYeHMe JOroBopa O peanuaaunm TyprnpoayKTa;

- CTpaxoBaHWe TYpPUCTOB N 9KCKYPCaHTOB;

- NpoBedeHVEe pacyeToB C TYpUCTaMWU/3KCKYpCaHTaMM MO  3aKIHOYEHHbIM
aorosopam M odopMmneHve  OOKYMEHTOB, MNogTBepxgawowmx onnaty, B
COOTBETCTBMM C 3aKoHoAaTenLCcTBOM Poccumnckon denepaumu;

- MpoBedEeHNe MWHCTPYKTaxa TYPUCTOB W OSKCKYpPCAHTOB, B TOM 4uCrie MO
cobrtogeHnto  Mep 6es3onacHocTW, nopsgke obpalleHna B - MeguuUUHCKUe
yupexaeHns W CTpaxoBble (acCUCTaHCKMEe) KOMMaHuM B CTpaHe (MmecTe)
BPEMEHHOro npedbliBaHus;

- npegocTasrieHe wHGOpMauum O nopsgke  odoopMmIieHMs M nogaudu
AOKYMEHTOB AN NOMyYeHNs AeHEXHbIX CPeaCcTB (BO3BpaT 3a HEOKa3aHHbIE YCIyri,
BO3MeLLEHME yulepba) B criydyae HEMCMNOSHEHUST UM HEHAAEXALLEro UCMOSNTHEHWS
TyponepaTtopomMm 065a3aTensCTB Mo 4OroBOpYy O peannsauunmn TyprpoaykTa;

- npepocTaeneHve wuHdopMauum O nopsigke  odopMIiEHMsT M nogaudu
OOKYMEHTOB ANA  MOSydeHUs1 OKCTPEHHOM MOMowM MNpU  BO3HUKHOBEHWUM
ypes3BblYyarHbIX CUTyauMn WU B Crlydae HEUCNOSHEHUS WM  HeHagnexallero
WUCMNONHEHNs1  TyporiepatopoM o06s3aTenbCTB N0  [OroBOpY O  peanusauuu

TYPNpOAYKTa.

4.3 BbpoHupoBaHWe 1 peanm3auns TypareHToM OTAElNbHbIX TYPUCTCKUX YCryr
BKIHOYAIOT:

- OpoHupoBaHue, odopmneHne 1 peanu3auunio GMNEeToB Ha NacCaXMpPCKuin
TpaHCMNOPT pa3ruyHbIX BUOOB;

- 6poHMpOBaHNEe TPaHCMOPTHLIX CPeACTB ANS OCYLLUECTBIIEHUS NyTEeLeCcTBUA U
9KCKYpCUm;

- BpoHMpPOBaHME MECT B FOCTUHULAX U UHbIX CPEACTBaX pa3MeLLeHUs;

- OpoHUpoBaHVE M peanu3auunio BuNeToB Ha passrekaTesfbHble, CNOPTUBHO-
3penuiuHble 1 Apyrie 40CYroBble MepOonpUAaTUA pasnyHbIX BUOOB,;

- OpoHupOBaHVE W peanu3auuio 3KCKYPCUOHHbLIX YCIyr, B T.M. ycnyr
9KCKYpCOBOAOB, N'MA0B Y rMaoB-NepeBogYMKOB;

- BpoHMpOBaHME MOMELLEHUI ANA OpraHu3aummM OeroBbiX BCTpeY, CEMUHAPOB,
KOHdbepeHuun 1 np.;

- BpOHUpPOBaAHNE OONOSMHUTENBHLIX YCAYr ANs OpraHuM3auun OerioBbliX BCTPeY,
CEMWHaPOB, KOH(pepeHLNN.

4.4 [locTaBka TYPUCTCKUX [OOKYMEHTOB, OUMETOB Ha TPaHCMNOPT pasfnyHbIX
BMOoB, OUNeToB Ha pasBnekaTesfibHble, CMOPTUMBHO-3PENULLHbIE W [OCYroBble
MEPONPUATUA  OCYLLECTBIIIETCA TypareHTOM B COOTBETCTBMM C 3akasamu
(3asiBKamun) TypucTa, IKCKypCaHTa U/unm MHOro 3akasyuka.



4.5 lNpoyne ycnyrm TypareHTa BKIIHOYatoT:
- CoAencTBme B OPOPMIIEHNN BbE3AHbIX U Bbl€3HbIX AOKYMEHTOB;
- NHGPOPMALIMOHHO-PEKNAMHbIE YCIyru;
- KOHCYIbTaUMOHHbIE (KOHCANTUHIOBbIE) U ApYyrMe ycrnyrm B COOTBETCTBUM C
FOCT P 53522, nogpasgenb! 5.13-5.16.

4.5.1 OTgenbHble yCnyrm TypareHTa MOryT He BXOAUTb B COpMUPOBaHHLIN
TyponepaTopoM TYPUCTCKUIA NPOAYKT.

4.5.2 TlepeyeHb MpPo4YMX YCIyr TypareHTOB MOXeT ObiTb paclMpeH B
3aBMCUMOCTW OT 3anpoCOB TYPUCTOB, SKCKYPCAHTOB W/UIMK NHbIX 3aKa34MKOB.

5 O6wme TpedboBaHUA K ycriyram TypareHToB

5.1 TypareHT o0653aH yBeAOMUTb O Hayarne OCYLWECTBMEHNST CBOEN
AeATeNnbHOCTU  OpraH  rocygapcTBEHHOM  BflaCTM B COOTBETCTBUMM  C
3aKkoHogaTenscTBoM Poccunckon denepaumm [1].

5.2 TypareHT npegocTasnseT ycryrm rno peanvsaunm TypucTCKOro NpoaykTa Ha
OCHOBaHMW 3aKMYEHHOro B MUCbMEHHOW dhopMe [0oroBopa C Typoneparopom,
chopMUpoBaBLUMM AaHHbLIA TYPrIPOaYKT.

OCHOBHbIMM BUOaMu OroBOPOB SABMAKTCS:

- areHTCKun Joroeop,

- OroBOpP KOMMEPYECKOWN KOHLeccun (dopaH4anauHr).

5.3 TypareHT MOXeT 3akfnoyaTb [JOroBOpbl Ha peanusauunio  OTAerbHbIX
TYPUCTCKMX yCNnyr (pasMmelleHve, MpoxuMBaHue, nMuUTaHWe, TpPaHCNOpTHoe W
9KCKYPCUOHHOE OOCnyXMBaHWE TYPUCTOB WM SKCKYpPCAHTOB M AOp.) C ob6bekTamu
TYPUCTCKON MHAYCTPWUW, C BragesnbLamMn TPaHCNOPTHBIX CPeaCTB, TPAHCMOPTHLIMM
npeanpuaTUSMN U OPYrMMUA OpraHmsauusiMi, a Takke cybareHTCkue OOoroBopbl,
ecnv 9T0 NpegycMOTPEHO JOrOBOPOM C TypornepaTopoM.

54 CopgepxaHne  [oroBopa, 3ak/MOYEHHOro  Mexay  TypareHToM U
TyponepaTtopoMm, TypareHTOM W NpeanpuaTUSMU U opraHu3aumsMn TYPUCTCKOM
WHOYCTPUK, OOIPKHO  cOOTBeTcTBOBaTb  TpeboBaHMAM  3aKoHOAATeNbLCTBA
Poccunckon ®epepaumm B cdepe Typmama [2], [3] 1 HopMaTMBHbIX NPaBOBbIX akTOB
N OOKYMEHTOB.

B 3akntouyeHHOM goroBope A0SMkHbI ObIThb onpeaerieHbl npaea, 0653aHHOCTU K
npeaesibl OTBETCTBEHHOCTU KaXdon U3 CTOPOH, a TakxXe NopsaoK npegocTaBlieHus
WHopMaUUKM O TYpPrpoAyKTE WNM OTOENbHOM TYPUCTCKOW ycryre B obbeme,
obecneymBaloLLEM TypUCTaM/dKCKypCaHTamM BO3MOXHOCTb NpaBuIibHOro Bbibopa.

5.5 TypareHT ocyLLeCTBMSET peanv3aunto TYypUCTCKOro NPOAYKTa OT MMEHM U MO
MOpyYyeHUo TyponepaTopa, a B Clyyasix, NpPeoyCMOTPEHHbIX [OOroBOPOM C
TypornepaTopoM, - OT CBOENO MMEHMW.

5.6 TpeboBaHusas K WHcpopmauMm O peannsyeMoMm TyprnpoayKTe W
Typonepartope, cchopMmmpoBaBLUEM TYPNPOAYKT
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5.6.1 TpeboBaHnss K cogepxaHuo unHGOpMauum Ana norTpeburtenen
onpegenaTca  3akoHogaTensctBoM Poccunckon depepauunn [2], [4], [S], [6],
npasunammn okasaHus ycnyr no peanusauum typnpogykrta [7], TOCT P 53997.

5.6.2 TypareHTbl 3abnaroBpeMeHHO nNpeaoCTaBnAT TypucTam WM UHbIM
3aKasyumkam nosiHyto, HeodXoaMMy0 N AOCTOBEPHYO MHGOPMAaLMIO O TYPNPOaYyKTe U
TYPUCTCKUX YCIyrax, BXOASLWMX B TYPUCTCKUIA NPOOYKT.

MHdopmaumna o TypuCTCKOM TMpOAYKTe [OIPkHa cogepxaTb CBedeHud O
noTpebutenbCknx CBOMUCTBaxX (KayecTBe) TYPUCTCKOrO MpPOAYKTa, nporpamme
npebbiBaHnsl, MapLupyTe M YCMOBMSAX MyTELWeEeCTBUS, BKOYas MHGOpPMauulo O
cpeacTBax pasMeLleHUs, YCIOBUSAX MPOXMBaAHUA (MecTe HaxOoXOoeHus cpencTtsa
pasMeLLEHNsl, ero KaTeropuu), opraHu3aumm nuTaHus, Yycryrax no nepeBo3ke
TYPUCTOB B CTpaHe (MecTe) BpeMeHHOro npebbiBaHUA, O HanMyuMm 3KCKypcoBoa
(rvga), rvga-nepeBoAYUKa, MHCTPYKTOPA-NMPOBOAHMKA, a Takke AOMNOSHUTENbHbIX
ycnyrax.

5.6.3 TypareHT gormkeH MHdopMUpoBaTb Typucta o6 UCMONHUTENE TYPUCTCKUX
ycnyr - TyponepaTtope, cdopMupoBaBLLlEM TypnpoaykT. WHdgopmaumna o
TyponepaTtope AoSpkHa ObiTb OOBedeHa A0 CBEAEHUA TypucTa A0 3akfyeHust
aorosopa.

WHopmaLumnsa o TyponepaTope LOSMKHA CoaepXaTb crieaylowme CBeaeHns:

- MOSIHOE M COKpaLUEeHHOE HaMMeHOBaHWe, MeCTO pernctpauum (NoYTOBbIN
afpec, MeCTO HaxoXoeHus) TyporepaTtopa CorflacHoO cBedeHusaMm EauHoro
rocygapCTBEHHOIO peecTpa topuanvecknx nmu;

- peecTpoBbIN HOMEP TyporepaTopa;

- cnocobbl CBA3M C TyponepaTtopoM (Homepa TenedoHoB, )akcoB, agpec canTa
B MH(pOPMAaLMOHHO-TENEKOMMYHMKALMOHHON ceTu VIHTepHEeT, agpec 3NneKTPOHHOM
noyThbl, APYyrne cBeaeHUs);

- pa3mep dmHaHCOBOro obecneyeHnsi, Homep, AaTy U CPOK AENCTBUS JOroBopa
CTpaxoBaHWsl OTBETCTBEHHOCTU TyponepaTopa nnm 6aHKOBCKOW rapaHTuu;

- HaAMMEHOBaHWe, agpec (MecTo HaXOXOEHMS) U NOYTOBBLIN aapec opraHn3aumu,
npepocTaBmBLLEN IMHAHCOBOE obecneveHne, a Takke COOTBETCTBYOLLME HOMEpPa
TenedoHOB N afpeca cantoB B MHGOPMALMOHHO-TENTEKOMMYHUKALMOHHON CeTU
NHTepHeT;

- [aHHble O 4JIeHCTBEe TyponepaTopa, OCYLUECTBASLWEro AeATerbHOCTb B
cdpepe Bble3gHOro Typusma, B 00 beaAnHEHUN TyponepaTopoB B cdepe Bble34HOro
Typusma.
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5.6.4 lpu peanusaunm TypareHTOM TYPUCTCKOrO MNpoAyKTa OT CBOEro UMEeHU
TypareHT JOIPKeH NPegoCTaBUTb TYPUCTY CreayHoLLy MHGopMaUmIo:

- 0 CBOMX NOSITHOMOYMSIX COBEpPLLATh topyandeckme n gakTudeckne encTeus rno
peanu3aunm TYpUCTCKOro NpoayKkTa;

- MOfHOE M COKpalleHHOe HauMMeHOBaHWe, agpec (MecTO HaxoXOeHusd) u
noyToBbIM agpec (MHOMBMAOYalbHblE MpeanpUHUMAaTENM  YKa3blBalOT MNOSHOE
HaMEHOBaHMEe WM afpec Ha OCHOBaHUMM cBedeHwn EauHOro rocygapCTBEHHOro
peecTpa uHaMBUAYyanbHbIX NpeanpuHuMaTenen);

- 0 TOM, 4YTO NMUOM (MCMOMNHUTENEM), OKasblBaOWMM TYPUCTY W/WUIN UHOMY
3aKasyuky ycnyru no OOroBopy O peanu3aunm TYpUCTCKOrO MPOAYKTa, SBMAETCS
Typoneparop;

- O BO3MOXHOCTW TypuCTa MOMy4uUTb CTPaxoBOEe BO3MELUEHME MO [A0roBopy
CTpaxoBaHuUs OTBETCTBEHHOCTM TyporepaTtopa Wunn ynnaTty AeHEXHOW CYyMMbl Mo
OaHKOBCKOW rapaHTUM B  criydadx, MpefyCMOTPEHHbIX 3aKOHO4ATENbCTBOM
Poccunckon ®enepaumm [2];

- O BO3MOXHOCTM 06paTUTLCSA 3a OKa3aHWEM SKCTPEHHOM MOMOLLM C yKa3aHWeM
ceBegeHun o6 ob6beaguHeHMM TyporepaTtopoB B cdepe Bble3QHOr0 Typu3Ma U O
cnocobax cBA3KM C HUM (HOMepoB TernedoHoB, (bakCOB, aApeCcoB 3NEKTPOHHOM
NnoYThbl U APYrMx CBe4EHUN).

5.6.5 TypareHT 00513aH CBOEBPEMEHHO WMHGOPMMPOBATL TypucTa O TOM, YTO
HecobntogeHve TYpUCTOM YKaszaHUA U WHble ODCTOSTENbLCTBA, 3aBUCSLLME OT
noTpedbutens, MoOryT CHU3WUTb KauyeCTBO TYPUCTCKOrO MpodyKTa unvM Mnoeneyvb 3a
c0o00Ii HEBO3MOXHOCTb OKa3aHUS YCIyr, BXOASALMX B TYPUCTCKUA NPOAYKT, B CPOKMU,
yKasaHHble B JOroOBOpE O peanuaauunm TYpUCTCKOro npoaykra.

5.6.6 3a HenpegocTaBneHne CBOEBPEMEHHON N 4OCTOBEPHON MHAOPMaLMA UM
npegocTaBfieHne HeLOCTOBEPHOW, HEMOMHOW MHAopMauum TYpUCTy Wunim nHomy
3aKa3yunKky O TYPUCTCKOM MPOAYKTE/TYPUCTCKUX yCIyrax, HEeCYyT OTBETCTBEHHOCTb
Kak TyponepaTtop, TaKk W TypareHT B COOTBETCTBUM C YCIIOBUAMW [OroBopa,
3aKIYEHHOro MeXxay HUMMU.

5.6.7 B cnyyae, ecnm TypareHT aABNsIETCA YNEeHOM OBLLECTBEHHOW OpraHM3auum
n/vinu npogpeccnoHanbHOro O6beAVHEHNST TypareHToB, MHJopMauusi O TaKoM
o6 begMHEHUN N YCIIOBUAX YNEHCTBA B HEW J0SPKHA JOBOAUTLCH A0 TYPUCTOB W/nnm
9KCKYPCaHTOB.

5.7 Tpe6oBaHUA nNpu NPUHATUM 3aKa3a U OPOHMPOBAHUM TYPUCTCKOrO
NpoAYyKTa/TypUCTCKUX yCnyr

5.7.1 3aka3 Ha npuobpeTeHne TYpUCTCKOro Npoaykta oT TYpUCTOB U/ MHbIX
3aKa34ymMKoB NPUHUMAETCS, Kak NpaBusio, B MMCbMEHHON popmMe U 0opMIIAETCS B
BuAe 3asBKN Ha OpOHMpPOBaHME UK B BUAE NpeaBapuUTENbHOINo 40roBopa.

3aka3 (3asgBka) Ha OpPOHWPOBaAHWE MOXET OblTb MNPUHAT TypareHTOM B
akKCUMUITBHOM,  3NEKTPOHHOM  Buae (e-mail) wm B MHEOpMaLMOHHO-
TenekoMMyHuKaunoHHon ceTn NHTepHeT (on-line 6poHnpoBaHue). B Taknx cnydasx
3asBka WM npegBapuTeNibHbIA - OOrOBOP  MOANUCHIBAKOTCS  CTOPOHaMn B
3MEKTPOHHOM (pOopME M MO COrfaweHnto CTOPOH B AarnbHenwemM MoryT 6biTb
odpopMIiEHbI B MUCbMEHHOM BUAE.
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5.7.2 B 3asBke wnn npenBapuUTeENibHOM [OroBOpe YKasbiBalOTCHA YCIIOBUS,
Nno3BoSIAOLLME YCTAHOBUTL NpeaMeT M Apyrne CyLLUEeCTBEHHble YCIIoOBUA Oorosopa
(MapLwpyT nyTewecTBUsl, BMA TpaHCMOpTa, KaTeropuvi CpeactBa pasMeLLEHMs,
CBeJeHNsa O TypucTax 1 np.), a Takke CPOKM 3aKiOYEeHUA CTOpOHaMM 40roBopa O
peanusauum TypucTCKOro Npoaykra.

PekomeHoyemaa dopma 3asgBkM  (MpeaBapuUTenbHOro  AoroBopa) Ha
G poHMpoBaHWeE NpeacTaBrieHa B NPUIIOXeHNN A.

5.7.3 VNHble ycrnoBus NpeaBapuTenbHOro 4oroBopa O peanu3aunn TYpUcTCKOro
NPOAYKTa/TYPUCTCKUX YCIIyr, B TOM YMCIIe CPOK OKa3aHWS BXOOAALLMX B TYPUCTCKUN
NPOAYKT OTAESNbHbIX YCNyr (4aTa U BpeMA Hayarna M OKOHYaHWUs MyTeLwecTBUs, ero
NPOAOIPKATENBHOCTL U Ap.), ONPEeAENnialTCS Mo CornaLeHnio CTOPOH.

5.7.4 Tlpn nNpuvHATUM 3aKa3oB (3asBOK) TypareHT He [JOrPkeH [onyckatb
OGpoHMpoBaHMA cBepX 06BHLEMOB, NPEAYCMOTPEHHbIX B AOroBope (oBepOykuHra) B
COOTBETCTBMM C NpuHUMNamMu paboTbl, PEKOMEHOOBAHHLIMU B MeEXOYHapPOAHbIX
TYPUCTCKMX AokymeHTax [8]. B cnyyae, ecnm TypucTbl HaxogsaTcsa B JiUCTe
OXMOaHUA, TypareHT JOIPKEH Pa3bACHUTb MM OCOBEHHOCTU JAaHHOro cTaTyca.

5.7.5 bpoHMpoBaHWe TYpPUCTCKOro NpoayKTa y TypornepaTopa OCYLLECTBIIAETCH C
MOMOLLIO 3SIEKTPOHHBLIX CUCTEM OPOHMPOBAHMS, B TOM YMCIE C UCMNOSIb30BaHMEM
NHPOPMaLIMOHHO-TENEKOMMYHMNKALMOHHOW ceTu NHTepHeT.

B uenax npegocTtaBneHnss TypucTaMm HeoOXoguMMOM UM OOCTOBEPHOW
NMHopMaLMK O TypnpoaykTe, obecnevnBaroLLen ero NnpaBurbHbIN BbIGOP, a Takxe
ANa onepaTUBHOrO GPOHMPOBaHMS U MNOATBEPXOEHUs 3akas3a (3asBKW) TypareHT
MOXET MCMNOSb30BaTb CUCTEMbI 6 POHNMPOBAHUSA HECKOMBbKMX TYpOnepaTopos.

5.8 TpeGoBaHUA npu 3aKknO4YeHUN OOroBopa O peanusaumm TYPUCTCKOro
npoaykra

5.8.1 [oroBop 0O peanu3aunmnm TYPUCTCKOro npoaykta odopMnsieTcss mexay
TypareHToM “ TYpUCTOM W/WIMM  MHBLIM  3aKa34YnkoM B COOTBETCTBUMM C
3aKkoHogaTenscTBoM Poccunckon denepaumu.

He ponyckaeTcs BKNoYeHMe B AOrOBOP O peanusaumu TYpUCTCKOro npogykra
YCNOBWUN, YLLEMIIAOWLMX NpaBa TYPUCTOB U/UMM MHbIX 3aKa34YMKOB MO CPaBHEHUIO C
YCNOBUSIMW,  YCTAHOBMEHHbIMX  dpeaepanbHbiMXU - 3aKOHaMKW,  HOPMAaTMBHbIMM
npaesoBbiMM akTamm Poccunckon Penepaumm, perynmpyolLiMm OTHOLLEHUS B
obnacTu 3awmTbl Npa. notpebutenen [2], [4], [7].

5.8.2 [loroBop 0 peanusauun TYpPUCTCKOrO NpoayKTa MOXeT OblTb OpopMIIEH B
3NEKTPOHHOM dopMe C UCNOSfb30BaHWEM CUCTEM 3almTbl  MHGopMauum B
COOTBETCTBMM C 3aKOHOAaTeNnLCcTBOM [6], [9].
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5.8.3 TypareHT 0653aH 0OOPMUTL [LOKYMEHTbI, MOATBEpXaarwme onnarty
OEHEXHbIX CpeacTB Typuctamu WWNM UMHBbIMKM  3aKa3dumkamu Mo [AO0roBopy O
peanu3auum Typrnpogykta wnM no [JOroBopy O nNpeaocTaBfieHun OTAerbHbIX
TYPUCTCKUX YCIyT.

[Mpn OCyWEeCTBNEHUM HaNUYHbIX Pac4eToB TypareHT BblOaeT TYpucTy w/umm
MHOMY 3aKa34yuKy GrfiaHK CTPOroM OTYETHOCTW, NOATBEPXOAWMA (hakT onnaTbl B
COOTBETCTBMM C 3aKoHoOaTenbCcTBOM Poccunckon degepaunn, nnm ucnonb3yer
KOHTPOSIbHO-KaCCOBYH TEXHUKY.

[na obecneyeHns ygobcTBa pacyeToB AN TYPUCTOB UMM NHbIX 3aKa34vynKoB
TypareHTam cnegyer obecnevyntb BO3MOXHOCTb MpuemMa nnatexen no
NNacTMKOBbLIM BAaHKOBCKUM KapTaMm, Yepes niaTtexHble TepMuHarbl, a Takxke rnpuem
Be3HanM4HbIX nraTexen NyTeM nepedncrneHns JEHeXHbIX CpeaCcTB Ha pacyeTHbIN
CcYeT Typorepatopa WU TypareHta, B TOM 4YuCSie C UCMOSb30BaHMEM 3NIEKTPOHHbIX
cucTem onnarbl.

5.8.4 T[locrne 3aknioyeHUs1 [oroBopa O peanu3auuu Typrpoaykta TypucTty
BblgaeTca [lamsiTka TypucTa, B KOTOPOW NpeaocTaBnsieTcsl WHgopmauus B
cootBeTCcTBMM C TpeboBaHnammn TOCT P 53997, nogpa3saensl 4.2-4.4, nyHKT 5.7 .4.

5.9 TpeboBaHuMA K cTpaxoBaHUIO TYPUCTOB U NPOBEeAEHUIO MHCTPYKTaXa

5.9.1 Tlo nopyyeHuto Typoriepatopa TypareHT, pearm3ylowmn TYpPUCTCKUN
NpoAYKT, obecrneyYnBaeT TYpUCTCKOE CTpaxoBaHMe TYPUCTOB /UM SKCKYPCaHTOB.

Mo TpeboBaHMIO TypuCTa TypareHT OKka3blBaeT COAENCTBME B NpeaoCcTaBieHnm
ycryr No 0dbOpMIIEHNIO CTPaxXOBaHMsI OT MHbIX PUCKOB (CTpaxoBaHMEe OT HEBblE3aa,
bMHAHCOBbLIX PUCKOB, OOMONMHUTENBHOE MEAULMHCKOE CTpaxoBaHMe, CTpaxoBaHWe
Garaxa, cTpaxoBaHMe OTBETCTBEHHOCTM nepen TpeTbUMM nvuamun, CTpaxoBaHWe
aBTOrpPaXkQaHCKOM OTBETCTBEHHOCTM W T.M.), CBSA3A@HHbIX C COBEPLUEHMEM
NyTeLecTBUS UITN 3KCKYPCUMN.

5.9.2 CTpaxoBbiM NOMCOM AOSDKHbI NpeaycMaTpmMBaTbCs onsiata MeguuMHCKOM
noMoLM TypuUcTaMm, UCXOOs M3 CYMMbl CTPaxOBOrO MOKPbITUS, U BO3MELLEHME WX
pacxofoB MpU HacTyMfeHUM CTPaxoBOro Criydasi HEenocpenCTBEHHO B CTpaHe
(MecTe) BpemeHHOoro npebbiBaHuS.

CTpaxoBon nommc odopMnsieTcsl Ha PYCCKOM W roCygapCTBEHHOM S3blKe
CTpaHbl BPEMEHHOIo NpebbiBaHWs TypucTa.

5.9.3 lMopsgok BbiNnaTbl CTPaxoBOrO0 BO3MELLEHMSI MO AOrOBOPY CTPaxOBaHWUS
OTBETCTBEHHOCTU TypornepaTtopa nMbo ynnatbl AEHEXHON CyMMbl MO 6aHKOBCKOW
rapaHTUM npoBOOMTCA B COOTBETCTBMM C 3aKoHogaTenbCcTBOM Poccuinckon
denepaumm [2].

5.9.4 TypareHT obecnevnBaeT NpoBeAeHNE NHCTPYKTaxa TypuUCToB, B TOM YMCIe
no cobnogeHuto mep 6esonacHocTn B cootBeTcTBMM ¢ TOCT P 50644.

TeKCT MHCTpyKTaxa AoskeH 6biTb pa3paboTaH U yTBEPXKOEH TyponepaTtopoMm,
chopMUpOBaBLLMM TYPMPOOYKT.

OTBETCTBEHHOCTb 3a NpoBeAEeHNE NHCTPYKTaXa TYpUCTOB HECET pyKoBOAUTESb
TypareHTCcTBa.
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5.10 TpeboBaHMA Npu npeaocTaBNneHUN TYPUCTCKUX YCNyr No 4OroBopy o
peanusauuu TypnpoaykTa

5.10.1 Ycnyrn, npegocTtaBnsieMble TYPUCTY B COOTBETCTBUM C 3aKIMOYEHHbLIM
AOrOBOPOM O peanu3aumu TypnpogykTa, U ycrnoBust oBCnyxumBaHUA TypUCTOB
AOKHbl cooTBeTcTBOBaTh TpebosaHuam [OCT P 50681, nyHkT 5.3.1, BKnoyas
COOTBETCTBME Ha3HayeHuto, 6e30MacHOCTM, TOYHOCTU U CBOEBPEMEHHOCTU
NCMOSTHEHUS, SPFOHOMUYHOCTN, KOMGIOPTHOCTU, MHAPOPMATUBHOCTU, JOCTYMNHOCTH.

5.10.2 OTBETCTBEHHOCTb 3a kKadecTBO M 6e3onacHOCTb Typrnpoaykta B
COOTBETCTBMM C 3aKOHOOATENbLCTBOM W [OOrOBOPOM, 3aK/MOYEHHBIM Mexay
TypareHToM 1 TyporepaTopoM, HECET TypornepaTtop.

5.10.3 B cny4yae BO3HUKHOBEHMSI B CTpaHe (MecTe) BpeMeEHHOro npebbiBaHUs
TYPUCTOB (3KCKYpPCAHTOB) Yrpo3bl 6€30MacHOCTM UX XM3HW, 3[0pPOBbSA, a Takxe
OMaCHOCTM MNPUYMHEHMS Bpeda WX WMYLIEeCTBY, TypareHT W TYpuCT Bnpase
notpeboBatb B cydebHOM nopsgke pacTOpPXKeHUs [A0oroBopa O peanuvsauum
TYPUCTCKOrO NpoayKTa unm ero usmeHeHus [7].

5.11 Tpe6oBaHuA nNpu 6poHNPOBaHMU OTAEN bHbIX TYPUCTCKUX YCIYyr

5.11.1 lNpuHATME 3akasa (3asiBKN) Ha OpOHMpoOBaHME OTAENbHbIX TYPUCTCKUX
ycnyr (ycnyr no nepeBO3Ke, YCIyr MUTaHUs, YCryr pasmeLLeHusl, 9KCKYPCUOHHbIX
yCrnyr u Ap.) OCyLecTBNSEeTCA TypareHToOM B COOTBETCTBMMU C 5.3, 5.4 HacTosLlero
cTaHgapTa.

5.11.2 BpoHvpoBaHme oTAerbHbIX TYPUCTCKUX YCIyr MPOBOAUTCS TypareHToM Ha
OCHOBaHUN [0roBOPOB, 3aKIMOYEHHbLIX TypareHTOM CO CpefCcTBaMy pas3MeLLeHUs,
TPaAHCNOPTHLIMW  NPeanpUATUAMM  (KOMNAHUAMK), MPeanpusaTUSIMU NUTaHUS U
OPYrMMW  OpraHu3auusaMu, npegocTaBnsiowMMM TYPUCTCKME U COMNYTCTBYHOLLIME
ycnyru, ykasaHHble B 4.3 HaCTOsILLEro ctaHgapTa.

5.11.3 B poroeBopax, 3akmo4yaemblX C TPaHCMOPTHbIMU NpesnpUuaTUAMU
(komnaHuammn), gorrkHa OblTb NpeaycMOTpeHa OTBETCTBEHHOCTb MepeBo3yuMKa 3a
npegocTaBneHne nNpoesdHbiX AOKYMEHTOB B COOTBETCTBMM C MNOOTBEPKOEHHLIM
OpoHMpoBaHMEM U BbINOSMIHEHME  004A3aTenbCTB B COOTBETCTBUMM  C
3akoHogatenscTBoM Poccuinckon degepaunm n HopMaMm MeXayHapo4HOro npasa.

5.11.4 B poroBopax, 3akfo4vyaemblXx C NpegnpusatusMnu N opraHusaunsamm
TYPUCTCKON MHOYCTPUM, OKa3blBaKOLWMMK YCIyrM pasMeLLeHusi, NUTaHns, a Takxe
pasBreKaTenbHble, CNOPTUBHbIE, SKCKYPCUOHHbLIE N ApYyrne YCIyrn, SOormkHa OblTb
npeaycMoTpeHa OTBETCTBEHHOCTb WCMONMHUTENS ycnyr 3a ux 6e3onacHoCTb U
Ka4ecTBO, B TOM 4MCIle COOTBETCTBME KaTeropum cpeacrtsa pasMeLLeHus,
FOPHOJSbIXKHOW Tpacchl N nnsbka TpeboBaHuamM Cuctem knaccudmkaumm obbekToB
TYPUCTCKON nHOyCcTpun, aencteyowmx B Poccurckon denepaum [10].


http://docs.cntd.ru/document/1200083215
http://docs.cntd.ru/document/902052485
http://docs.cntd.ru/document/902259242

512 TpeboBaHuMsA npu p[ocTaBKe TYPUCTCKUMX MNYTeBOK, OuneToB Ha
TPaHCNOPT pasfNYHbIX BUAOB, pa3BrneKaTesibHble, CNOPTUBHO-3PESIULLUHbIE U
Apyrve meponpuamvs

Mpn oOKasaHUM TypareHToM Yycnyr No [OCTaBke TYPUCTCKUX [OOKYMEHTOB,
bunetoB n gp., B ToM vncne B odmc, Ha paboyne mecTa, Ha OOM, HEOBXOOMMO
obecnevnTb BbINONHEHNE TpeboBaHMn TOYHOCTU U CBOEBPEMEHHOCTWN UCMOMHEHNS,
NMHPOPMAaTMBHOCTW, AOCTYNHOCTM AaHHbIX ycnyr no FOCT P 50681.

5.13 TpeboBaHus K ohucy TypareHta

Odwmc (nomelleHne) TypareHTa, OKasblBatoOLIEro YCIyrn rno MNPOOBWKEHMIO Y
peanuM3aumm  Typnpoaykta W  OTAEMbHbIX  TYPUCTCKMX  YCNyr,  OOJSPKEH
cooTBeTcTBOBaTbL TpeboBaHnsam C[OCT P 50690, nogpa3saen 5.8.

5.14 TpeGoBaHMA K nepcoHany TypareHTa

5.14.1 TypareHT [JormkeH OblTb  YKOMMMEKTOBaH  NpodeCCUoHarbHoO
NOAroTOBMIEHHbIM MEPCOHANoOM, CMOCOOHBIM OCYLLECTBMATbL OEATENbHOCTb B
cooTBeTCTBMM ¢ TpeboBaHusaMU HacToAWEro  cTangapTa, EaovHoro
KBaNMJMKaLNOHHOIO CrnpaBOYHMKA LOOSPKHOCTEN PYKOBOAWUTESEWN, Creunannctos,
cnyxaumx "KBanmdwmKauMOHHblE  XapaKTEPUCTUKM  OOSMKHOCTEN  PabOTHUMKOB
opraHmnsauumn cdepbl Typuama" u Apyrmx HOpMaTUBHbIX JOKYMEHTOB.

5.14.2 COTpyaHUKKN TypareHTa LOSMKHbI:

- UMETb COOTBETCTBYIOLLY NPOdeCCMOHarbHy0 NOAroTOBKY (NepenoaroToBky)
N KBanMdMKauuoo, NOATBEPXKOEHHYO  OOKYMEHTamMK, O(OPMIEHHbIMA B
YCTaHOBIIEHHOM NOPSAKE;

- 3HaTb W cobnogaTb 3akoHoO4aTeNnbCTBO B cdepe Typu3Ma, WHbIe
HOpPMaTUBHbIE JOKYMEHTbI, KacaroLmecs NpodeCcCMoHarnbHOM 4eATENbHOCTY;

- MOBbILLIATE CBOK KBaNMGMKaL M0 Ha Kypcax, CEMUHapax 1 T.M. HE pexe OAHOro
pa3sa B ABa roga;

- cobntogaTtb AOMKHOCTHbIE MHCTPYKLMK U CTang4apThl paboTbl, yTBEPXKOEHHbIE
pyKOBOAMTENEM TYpareHTCTBa;

- cobntogaTtb NpaBuia oxpaHbl TpyAa U TEXHUKM 6e30NacHOCTY;

- yoenatb ocoboe BHMMaHWe OOCNYXMBaHUO TYPUCTOB C OrpaHWYEHHbIMU
domanyecknmmn Bo3moxHocTamMmu B cootseTcTBum ¢ TOCT P 53998;

- co3gaBaTtb atmocdepy [06poxenaTenbHOCTU U rocTENpUMMCTBA, YMETb
npegoTBpaliatb  KOHMMMKTbI M NpaBUIbHO OEeWCTBOBaTb B KOHQIMKTHBIX
CUTyaumsx.

5.14.3 TepcoHan TypareHTa orrkeH 6biTb NpodeCcCUoHarnbHO NOArOTOBIIEH U
obyyeH gencteBmsiM no obecneveHnto 6e30nacHOCTM TYPUCTOB B OObIYHBIX W
Ype3BblYalHbIX CUTYaLMsIX, BO3HUKAIOLLMX B MPOLLECCE OKa3aHUs YCIyr.

OTBETCTBEHHOCTb 3a MNOAMOTOBMEHHOCTb MepcoHana K OeWCcTBUAM B
Yype3BblYarHbIX CUTYaLMsIX HECET PyKOBOAUTESNb TypareHTCTBa.

6 OueHKa U KOHTPONb KavyecTBa ycnyr
TypareHToB
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6.1 KoHTponb 6e30macHOCTU M KadecTBa YCIyr, OKa3blBaeMblX TypareHTamu,
OCYLLECTBNSAT KOHTPONMpYyKOLME OpraHM3auum B npegenax CBOen KOMMeTeHuun

[2], [7].

6.2 KayecTBO TYpPUCTCKUX YCIyr, OKa3blBaeMbIX TypareHTOM, OLiEHMBaEeTCs B
cooTtBeTcTBMM C TpeboBaHuamm TOCT P 52113, TOCT P 53522.

6.3 CooTBeTcTBME YCNyr, OKasblBaeMblXx TypareHTamun, TpeboBaHUAM
HaLMOHAamnbHbIX CTaHA4APTOB W APYrMX HOPMATUBHbLIX OOKYMEHTOB, MOXET OblTb
NnoATBEPXKOEHO MNpu  cepTMdmMKaumm TYPUCTCKUX YCNyr WM B Mpouecce
Kraccudwmkaumm o6 beKTOB TYPUCTCKON NHAYCTPUN.

NMpunoxeHue A (pekomeHayemoe). Dopma
3afaBKMu (NpegBapuTesibHOro goroesopa) Ha
OpoOHMpOBaHUe

MpunoxeHne A
(pekomeHayemoe)

HaMMeHOoBaHWe koMnaHu1, aapec, TenedoH

3AABKA (3anonHaeTcs B ABYX 3K3eMnndpax)

Hactosawmn [JoKymMeHT 4aBndeTca npeaBaputenisHbiM - goroBopoM. [locne
NoATBEPXKOEHNS TypornepaTopoM 3asBfieHHbIX YCIyr CTOPOHblI  OdOPMIIAIT
OKOH4YaTeMbHbIM AOroBOP O peanu3aunmn TypucTCKOro NpoaykTa.

[laTa 3akasa Homep 3akasa OTBETCTBEHHOE nmuo
KOMMNaHuu

MapLupyT nyTeLecTBumst

NHOOPMALINA O SAKASHMKAX TYPINPOOYKTA
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damunnnga,  ums, || Pamunng, nms || MNon Homep nacnopta || daTta
OT4ECTBO (naTuHCKKMe N CPOK OENCTBUSA || pOXKOEHUS
(pycckue 6ykBbl) || ByKBbI)
NMHOOPMALIMA O TPAHCIIOPTE
HaTta AsponopT, || Bpema || Bpemsi N Knacc || lNepeBosuuk || [NpumeyaHue
yobITus || /A, yobITHs || NpubbITYS || perca
MOPCKOW
BOK3ar
BHYTPUMAPLLPYTHbI TPAHCTIOPT N TPAHCOEP
opoa/cTpaHa || aTa || MapwpyT || Bug, tun|IN 'va/pykos. || MNpumeyanune
TpaHcnopTa || MecTa || rpynnbl
NHPOPMALIMA O CPEACTBAX PASMELLEHUA
lopog/ || daTa [ata NoctuHuya || Kateropus || Tun MuTanue || NMpumevaHne
cTpaHa || npubbITHs || yObITUSA || nn 4p. HoOMepa

OKCKYPCNOHHOE OBCITY>KNBAHNE




lopoa/cTtpaHa ||data ||Hassanue | lMNpogomxutensHocTb || Tng || MNpymedanne
3KCKypCUn

CTPAXOBAHME

MeguumHckoe ot || OT yTpathl ||Ha cnyyan otkasa || Opyrve MpumeyaHne

Hec4YacCTHbIX Baraxa OT nyTeLecTBua BUAbI

cryyaes

AOPYTUE MOXXEJNAHNA TYPUCTA

OBWAA CTOMMOCTD (PYE.)

Bunetsl || FTocTHMUa || TpaHcdep || Skckypeum || CTpaxoBaHue || Busbl || Becero || ABaHC







CTOpPOHbI 0653yH0TCA NPU COMMacoBaHUN BCEX YCMOBUIA 3aKIOMUTL [OrOBOP O
peanusaumm TYpucTCKoro

npoaykTa B CPOK A0

A, HwkenognucaswwMNCA, YMNONMHOMOYEH BbICTYMaTb OT WMEHU BCeX
NOMMEeHOBAaHHbIX B 3aABKe JNL.

3AKA3YNMK o "20 .
nu4Has damunus, [ata
noanumcb MHULManbI
3AKA3 -
NMPUHAT " 20
r.
[arta noannucb OTBETCTBEHHOIO damunus,
niua MHULManbI
3AKA3 MNMOATBEPXXOEH" " "20 T
[arta noannucb OTBETCTBEHHOrO damunus,
nya MHULManbI
M1

C namMeHeHUsIMK cornaceH:



3AKA34HMK " " " 20

nn4Has dammnus, [arta
noanucb UHULManbI

bubnunorpadus



[1]

[2]

[3]

[4]

[5]

[6]

[7]

[8]

denepanbHbi 3akoH 0T 26 aekabpsa 2008 r. N 294-d3 "O s3aumre npas
OPUOVMYMECKNX  JIMU W UHOMBUAYANbHbLIX  NpeanpuHumMmatenen  npu
OCVYLLIECTBNEHUM roCyaapCTBEHHOro KOHTpONS (Hag3opa) "
MYHULIMNANbHOIO KOHTPONa" ¢ USMEHEHUAMU N JONONHEHUAMU

denepanbHbl _3akoH OoT 24 Hos6pa 1996 r. N 132-¢3 "O6 ocHoBax
TYPUCTCKOW gedartenbHocTu B Poccumnckon ®epgepaumnn” ¢ U3aMEHEHUIMU U
[OONOSNIHEHUSMUA

paxnaHckun Kogekc Poccumnckon Pepepaumm, ctatba 160

denepanbHbi 3akoH ot 07 deBpang 1992 r. N 2300-1 "O sawmTte npas
notpeourenen” ¢ UsMeHeHNIMU 1 AoNOSIHEHUAMU

®depepanbHbi 3akoH oT 13 mapTta 2006 r. N 38-®3 "O pekname" ¢
M3MEHEHNAMU N OONONHEHUAMU

denepanbHbI 3akoH oT 27 vong 2006 r. N 149-93 "O6 wumHdopmaumu,
MHAOPMALMOHHbLIX TEXHOJIOMMSX U O 3aumTe nHdopmaummn'

[NpaBuna okasaHua ycnyr No peanusaumm TYPUCTCKOrO NPOAYKTA,
yTBepxaeHbl noctaHoBneHveMm [pasutensctea PP ot 18.07.2007 r. N 452
C U3MEHEHUAMN U OOMNONHEHNAMN

Kogekc npodeccmoHansHom aTuku Accoumauunm bputaHckmx TypareHTCTB*

* OocTyn K MeXayHapoaHbIM U 3apyOexxHbIM JOKYMEHTaM MOXHO MOSyYuUTb

nepenas no ccbiike Ha cawt http://shop.cntd.ru. - lNMpumeyaHne wsrotoBuTens
©a3bl JaHHbIX.

[9]

denepanbHbii 3akoH oT 27 wona 2006 r. N 152-®3 "O nepcoHanbHbIX
OaHHbIX" C NSMEHEHUSAMN U OOMNOSNTHEHNSAMM



http://docs.cntd.ru/document/902135756
http://docs.cntd.ru/document/9032907
http://docs.cntd.ru/document/9027690
http://docs.cntd.ru/document/9005388
http://docs.cntd.ru/document/901971356
http://docs.cntd.ru/document/901990051
http://docs.cntd.ru/document/902052485
http://docs.cntd.ru/document/902052485
http://docs.cntd.ru/document/902249298
http://docs.cntd.ru/document/901990046

[10] [lpukas MuHucTepcTBa crnopra, Typu3mMa v MOMOAEXHON NonMTukM PP ot
25 auBapa 2011 r. N 35 "O6_ yTBepxaeHuu nopsaka knaccudmkauum
OOBEKTOB TYPUCTCKOW WHAYCTPUX, BKMAKOYAKOLUMX TOCTUHULIbI U UHbIE
cpefcTBa pasMeLleHns, OPHOSbIXKHbIE Tpacchl, Nnsxu”

ONEKTPOHHbIN TEKCT AOKYMEHTa
nogrotosneH 3A0 "Kogekc" 1 ceepeH no:
odmumansHoe nsgaHve

M.: CtaHgapTuHdopm, 2012


http://docs.cntd.ru/document/902259242
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