FOCT 32613-2014

MEXXTOCYOAPCTBEHHbLIV CTAHOAPT
TypucTtckue ycrnyrm

YCNYrN TYPU3MA ONA JIOOEW C OMPAHUYEHHBIMA SU3NYECKMMM
BO3MOXHOCTAMA

O6wue TpeboBaHus
Tourist services. Tourism services for disabled people. General requirements
MKC 03.080.30

[arta BeBegenus 2016-01-01

[peaucriosune

Llenn, OCHOBHble NPUHUWUMNBI M OCHOBHOW MNOPSAOK npoBedeHus paboT no
MEXrocy4apCTBEHHON CTaHgapTusayum ycTaHoBneHbl [OCT 1.0-92
"MexrocygapcTBeHHas cuctema ctaHgapTusaumm. OcHoBHble nonoxexus" n FOCT
1.2-2009 "MexrocygapcTBeHHad cuctemMa cTaHgapTtudauun. CtaHgapTbl
MEXrOCYAapCTBEHHbIE, MNpaBuna W pPeKkoMeHJauunm Mo MEeXroCyaapCTBEHHOM
cTaHgapTtmsauun. lNpaBuna pas3paboTku, NPUHATUS, NPUMEHEHUS, OOHOBNEHUS U
OTMEHbI"

CBeneHus o ctaHpapTe

1 NMOAIOTOBJIEH OTKpbITbIM akUMOHEPHLIM 00LecTBOM "Bcepoccumnckuin
Hay4YHO-MUccriegoBaTenbCckun NHCTUTYT ceptudmkauunn” (OAO "BHAKNC")

2 BHECEH ®epepanbHblM areHTCTBOM MO TEXHUYECKOMY PEryriMpoBaHuio U
MEeTpPOsIormm

3 NMPUHAT MexxrocygapCTBEHHBIM COBETOM MO CTaHZapTMU3aum, MeETPOSIONnN U
cepTudmkaymm (npotokon ot 27 despans 2014 r. N 64-I1)
3a NpuHATME NPOorosiocoBarsnu:
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KpaTtkoe Ko cTpaHbl no CokpallgHHoe HauMeHoBaHue

HaMMeHoBaHue MK (MCO 3166) || HaumoHanbHoro opraHa no

CTpaHbl No 004-97 cTaHgapTusauum

MK (MCO 3166) 004-

97

ApmeHus AM MWH3KOHOMUKM Pecnybnumku
ApmeHus

Benapycb BY [occTanpapT Pecnybnukun bBenapycb

Knprmnsus KG KbipreiacTaHgapT

MongoBa MD MonpoBa-CtaHaoapT

Poccus RU PoccTtanoapt

YKpavHa UA MWHSKOHOMpPa3BUTUS YKpauHbI

Y3bekncrtaH Uz Y3cTaHgapTt

4 [pukaszom PenepanbHOro areHTCTBa MO TEXHUYECKOMY PEryMpoBaHUD U
mMeTposiormm oT 26 mapta 2014 r. N 230-cT mexrocygapcTBeHHbin ctangapTt FTOCT
32613-2014 BBegoeH B [OeNCTBME B KayecTBe HauMOHaNbHOro CcTaHdapTa
Poccunckon ®enepauunm ¢ 1 aHBapsa 2016 .

5 Hactosiwmn ctaHgapT noarotoBrieH Ha ocHoBe npumeHeHnsa [OCT P 53998-
2010
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6 BBEJJEH BINEPBbIE

UHopmayusi 06 usmeHeHUsIX K HacmosiwieMy cmaHOapmy rybnukyemcs 8
€)XXe200HOM UH(hOopMaUuUOHHOM ykKazamerne "HauuoHarnbHblie cmaHOapmbl”, a
meKcm U3MeHEeHUU U rorpasok - 8 eXeMecssYHHOM UHGOpMayUOHHOM yKaszamersie
"HauuoHarnbHble cmaHdapmbl”. B criydae nepecmompa (3ameHbl) uriu OmMeHsbl
Hacmoswe20 cmaHOapma  coomeemcmeyuwee  yeedomrieHue  6ydem
orny6riuKogaHo 8 eXeMeCsYHOM UHOopMayUOHHOM yKazamerne "HauuoHarbHble
cmaHOapmel”. Coomeemcmeyowas UHpopMmauyus, yeedoMmrieHUe U meKCmal
pasMewiaromcsi makxe 8 UHgopmMayUuoHHOU cucmeme obuie2o rorb308aHus - Ha
opuyuanbHoM catme  @edepaslbHo20 azeHmcmea [0  MEXHUYECKOMY
peayruposaHuto U Memporsioauu 8 cemu IHmepHem

1 O6nacTb NpUMeHeHns

Hactoaumin ctaHgapT ycTaHaBnuBaeT obuwme TpeboBaHWs K TYPUCTCKUM W
9KCKYPCUOHHbIM yCryram, npefHasHayeHHbIM AOn8 JNiogen ¢ orpaHnYeHHbIMA
M3NYECKMMM BO3MOXHOCTAMU (Oanee - TYpUCTbl C OrpaHUYEHHbIMU M3N4ECKMIN
BO3MOXHOCTSIMK). Llenb HacTodwero craHgapta - co3fdaHue YCrioBun  Ans
NPeoaosieHNs, 3aMelleHNa (KOMMEeHcauun) OorpaHUdeHnn Xu3HeoeaTenbHOCTU
nogen ¢ orpaHNYeHHbIMN PM3NYECKUMU BO3MOXKHOCTSMN U obecrneyeHne paBHbIX
BO3MOXHOCTEN Npu NOTpebIeHnn TYPUCTCKUX YCIyr.

TpeboBaHMA HacTOSLWEro cTaHdapTa PacnpoCTPaHATCSA Ha TYPUCTCKUE W
9KCKYPCUOHHbIE YCIyrn, OKasblBaeMble OpraHM3aunamy, He3aBUCUMO OT WX
OopraHM3aLnoHHO-NPaBoBOM (POPMbI, N MHAVBUAYANbHLIMWU NpeanpUHUMaTENAMM.

Hactoaumin cTtaHgapT npefHasHadyeH Afs UCMONb30BaHUS MNPy OKasaHuu
TYPUCTCKUX YCNyr NIOAAM C OrpaHUYEHHbIMU (M3NYECKMMN BO3MOXKHOCTSMU MyTEM
co3faHus cneymanbHbIX YCroBUW OS] COBEPLUEHNSA TYPUCTCKUX NyTELLECTBUN.

2 HopmaTtuBHbIe CCbINKU

B HacToslwem cTaHgapTe UCnonb3oBaHbl HOPMAaTUBHBIE CChISIKU Ha criegytoLme
CcTaH4apThbl:
FOCT 30471-96* Kpecna-konscku. MakcumarnbHble rabapuTHble pasmepbl

*

Ha Tepputopun Poccunckon depepaumm pgeuncteyetr [OCT P 50602-93
"Kpecna-konsickn. MakcumarnbHble rabapuTHble pasmepb!”

[OCT 32611-2014 Typuctckue ycnyrn. TpeboBaHuss no obecneyeHuro
6esonacHOCTM TYpUCTOB
FOCT 30335-94* Ycnyrn HaceneHuto. TepMuHbl 1 onpeaeneHus
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* Ha Ttepputopumn Poccunckon Pepepaunmn pencrteyet [OCT P 50646-2012
"Ycnyrn HaceneHuo. TepMuHbl 1 onpegernenna”

[MpumeyaHne - lNpn NoONb30BaHUN HACTOSALMM CTaHOAPTOM LenecoobpasHo
NpoBepuTb [OENCTBUE CCbISIOYHbIX CTaHO4AapTOB B WHAOPMALMOHHOM cuUcTeme
oOLero nonb3oBaHusl - Ha odwmumanbHom canTe degepanbHOro areHTcTBa Mo
TEXHUYECKOMY peryrimpoBaHuio U MeTporiornn B cetu IHTEpHET urnm rno exerogHomy
WH(pOPMaLIMOHHOMY  yKaszaTeno  "HauuoHanbHble  cTaHgapThl”,  KOTOpPbIN
onybnMKoBaH MO COCTOSHMIO Ha 1 sHBaps TeKywero roga, U Mo BblNycKam
eXeMeCcs4YHOro MHopMaLUnoHHOro YykasaTtens "HauumoHanbHble cTaHgapTol” 3a
Tekyumn rog. EcnmM  cCbiNMOYHbIM  CTaHOapT 3aMeHeH (M3MEHEH), TO npwu
NOSIb30BaHNUN HACTOALLMM CTaH4APTOM crielyeT pyKOBOACTBOBATLCHA 3aMEHAOLLMM
(M3MEHEHHbIM) cTaH4apTOM. ECnu CCbINOYHbIM CTaHAapT OTMEHEH 6e3 3aMeHbI, TO
NOSiIOXKeHMe, B KOTOPOM [aHa CCblIIKa Ha Hero, NPUMEHSIETCA B 4acTu, He
3aTparvBaroLLEen 3TY CChISIKY.

3 TepMUHbI 1 onpeaeneHus

B HacTosdlem cTaHoapTe NpUMEHEHbl TEPMMHbLI U ONpeaeneHns B 3Ha4YeHuu,
YCTAHOBMIEHHOM  HOPMAaTMBHLIMM  MPaBOBLIMA  akTaMn® U HOPMATMBHbIMU
OOKYMEHTaMn**, OEWCTBYIOLWMMM Ha TeppuTopuM rocyaapctBa, MNPUHSABLLENO
ctangapt, FOCT 30335, a Takke TepMUHbLI C COOTBETCTBYHOLLWMMN OnpeaesieHNsIMIA:

* Ha Tepputopumn Poccurckon ®epepauunn gencteytot [1], [2]

** Ha tepputopumn Poccuinckon denepaumm gencteytor TOCT P 50690-2000
"Typuctckmne ycnyrm. Obuwme TpeboBaHusa", [OCT P 53522-2009 "Typuctckune u
9KCKYPCUOHHbIEe ycnyrn. OCHOBHbIE NOMOXeHns"

3.1 nroaun ¢ orpaHNYeHHbIMU PU3NYE CKMMN BO3MOXHOCTAMMU: MHBannabl u
apyrve manomMobunbHble rpynnbl HaceneHus (MMH).

3 . 2uHBanua: Jlvuo, wvmewwee HapyweHue 300pOBbS  CO  CTOMKUM
pacCTPONCTBOM (PyHKLIMW OpraHn3ma, B T.4. C NMOpaXXeHWeM OMOpHO-ABUraTeribHOro
annapara, HegocTaTkaMmun 3peHusa 1 gedekTamn criyxa, a Takxe nvetowlee oodllee
3aboneBaHve, oOrpaHuYMBaroLLee BO3MOXHOCTM MNPU  COBEPLUEHUN TYPUCTCKUX
nyTewecTBUA N NOTPeBIEHNN TYPUCTCKNX YCIIyT.

3.3 manomobunbHble rpynnbl HaceneHua (MIH): Jliogn, ucneiTebiBalOWMeE
3aTpyQHEHUA MpPU CaMOCTOSTENbHOM MNepenBWKEHUN, MNONyYeHun Heobxoanmown
nHdopMaL M, OPUEHTUPOBAHUM B MNPOCTPAHCTBE MPU COBEPLUEHUN TYPUCTCKUX
NyTeLwecTBUN N NOTPebneHnn TYPUCTCKUX YCNYT.
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3 . 4 apantauma: [lpucnocobneHne cpenbl XUM3HEOEATENbHOCTU (34aHWNA,
COOPY>XEHUI, TPAHCMOPTHbLIX CPeaCTB) U YCIOBUA NpeaoCTaBfieHUs TYPUCTCKUX
yCnyr K NOTPeBHOCTSAM MarioMOOUIbHbLIX FPYMN HAaceNeHus.

3. 5Bu3yanbHble cpeactBa WHdopmauum: Hocutenm wHgopmaumm 06
ob6beKkTax TYPUCTCKOM WHOYCTPUW, TYPUCTCKOrO MPOAYKTa/TYPUCTCKUX yCryrax B
BUOE 3pUTENbHO pasfiMdMMbIX TEKCTOB, 3HAKOB, CMMBOJSIOB, CBETOBbLIX CUrHarioB u
T.M., Npe4Ha3Ha4YeHHbIX B T.4. ONA JII04eN C HapyLweHneM OyHKL NN OpraHoB 3PeHus
N criyxa.

3 . 6 KOM®]OPTHOCTL: COBOKYNHOCTb YCIOBUN, obecnevnBaroLLMX
NOSIOXUTESbHBbIE  MCUXOSIOrMYEecKMe U M3MONorMyeckme  OLLyLLEHUS  Npu
COBEpLUEHMM MyTewecTBUA, a Takke yaobCTBO MOMb30BAHUA TYPUCTCKUMMN
ycriyramm rpu  COOTBETCTBMM UX TpeboBaHMsM 6Ge3onacHoOCTH, a Takxe
CaHUTapHbIM, 9KOSTOMTMYECKUM U TMTMEHNYECKUM TPeboBaHNAM.

3.7 orpaHnyeHne Xu3HepesTtenbHocm: [lonHass MMM 4vacTuyHasa yTparta
NULOM CMOCOBGHOCTU UMM BO3MOXHOCTW CaMOCTOSTENbHO MepeaBuratbCst Mo
TYPUCTCKOMY MapLUpyTy, oOOlWATbCA M 3aHMMaTbCs oOnpeaerieHHbIMU  BuaamMu
OEeATENbHOCTH, B T.4. U TYPU3MOM.

3.8 nepeBoauYMnK XectoBOoro siablka (cypaonepeBoauyuk): Cneuuanucr,
OCYLLECTBIIAIOLLMIA NepeBo 3BYKOBOWM WHGoOpMauuM Ha $3blK XeCcToB ASiA
[MyXOHeMbIX U NioA4en ¢ gedektamm cryxa.

3. 9 nuketax: Komnnekc paboTt, BkMoyawowmn (Npomep) LNMHbI  Tpacc
nepeaBmwKeHUs No TYPUCTCKOMY MapLUpyTy, pa3buBKy Tpacc Ha MUKETbl B LENsX
obecrneyeHnsa nepeaBmKeHnst N0 HUM MariloMOBUITbHbBIX rPYMN HaCceneHus.

3.10 nonoca ABMXeHUA: YacTb newexogHoro nyTun, npefHasHadeHHas ans
OBWKEHWS TYPUCTOB B OAVH PS4 B O4HOM HanpaBfieHUN.

3.11 nys aBmxeHuA: [NewexogHbIn nNyTb, ucnonb3dyemoln MH, B ToM 4yucrne
MHBanMaaMu Ha Kpecnax-Kongckax, Angd rnepemMeLleHns no yyacTkam MeCTHOCTU
(DOPOXKKN, TPOTyapbl, NAaHAYCbl N T.A4.), @ TaKXe BHYTPU 30aHUA U COOPYXEeHWU
(ropusoHTanbHble W BepTUKarbHble KOMMYHWKaUWW), W  Opyrnx O6BHEKTOB
TYPUCTCKOW MHOYCTPUN.



3.12 cuctema cpeactB nHgpopmauum (MHpopmMmaLMoOHHbIEe cpeacTBa) Ans
MIH: CoBokynHocTb Hocutenenm wuHdopmauum o6 ob6bekTax TYpPUCTCKOM
NHOYCTPUA U TYPUCTCKUX ycnyrax, obecneumsaroumx ansg MMH cBoeBpemeHHoe
OpuMeHTMpOBaHWe B NpocTpaHcTBe, 6e3onacHOCTb 1 ya06CTBO NepenBKEHMS.

3.13 conpoBoxpaarowee nuuo: COTPyOHVMK TYPUCTCKOW oOpraHusauum wunm
apyroe dm3andeckoe Iuuo, CconpoBoXaawllee WHOMBUOYaNbHOrO Typucta Wim
rpynny TYpUCTOB C OrpaHUYEeHHbIMU (M3NYECKUMN BO3MOXHOCTAMW BO BpEMS
NyTewwecTBUA/3KCKypCUn.

3 .14 cneumanu3npoBaHHbIU 3fIeMEHT: JfIeMEeHT o00bekTa TYpPUCTCKOW
WHOYCTPUA WM YacTb YyCnyrn, K KOTOpPOMYy (Kak K OOBbeKkTy HOpMUpOBaHUA)
npeobaBnalTCsa  cneundmyeckune TpeboBaHMs nNo  agantaummM € y4eToM
KOHKPETHOro UM COBOKYMHbIX AedekToB 3a0poBba MITH.

3.15TakmnbHble cpeactBa wuHdopmaumm: Hocutenm umHOpMaLUW,
nepegasaemMon MHBanugam rno 3peHuo 1 BOCNPUHUMAEMON MyTEM OCHA3aHUS.

3.16 TekctohoH: AnnapaT OnA nepegadun, npyMemMa v BedeHus auanora no
Tened)oHy UHBanMgamMm ¢ HapyLleHUsIMU CriyXxa B TEKCTOBOM peXxvme, CHabXeHHbIN
KriaBMaTypon 1 gucnneem s oTobpaxeHns TEKCTOBOW MHpopmaLn.

3.17 mdnotexHnyeckne cpenctBa: Cpeacrtea, obnervawowme noasm C
HegocTaTkamMn 3peHust paboTy M ycBOoeHue uHdopmaumm  (MarHUTOMOHbI,
AVKTOGOHbI, MMCbMEHHbIE NPUBOPLI, NULLYLLAS MalLMHKa CO Wpudtom bpanng).

3.18 TpaccupoBKka mapLupyrta nyreluecTBusi/akckypcum: Boibop BapuaHTOB
TYPUCTCKUX/3KCKYPCUOHHBIX MapLUPYTOB, OMTUMAsribHbIX C onpedesieHHbIMU  Uu
3afaHHbIMX  YCNOBMSMW  ON9  TYPUCTOB C  OrpaHUYEHHbIMW  M3NYECKMN
BO3MOXHOCTSIMI.

4 O6wue TpeboBaHUA



4.1 TypucTckne ycrnyri, okasbiBaemble rMogsamM C orpaHNYeHHbIMN U3NYECKUMU
BO3MOXHOCTSIMW, AOSPKHbI COOTBETCTBOBAaTb HOPMAaTUBHbIM MPaBOBbIM akTam™ u
HOPMATUBHbIM  MNPaBOBbIM  OOKYMEHTaM™™ ,  TpeboBaHMAM  HOPMAaTMBHbIX
OOKYMEHTOB™™*,  OENCTBYOLLMX Ha TEppUTOpUMM rocygapcTBa, NPUHABLLIETO
CTaHgapT, obumm TpeboBaHMAM K TYPUCTCKMM ycnyram™**, TpeboBaHunsM
6esonacHOCTM AN WX XU3HW, 300poBbs M umywectBa no [OCT 32611 w

TpGGOBaHI/IFIM HacToAwero cCtaHgapra.

* Ha Tepputopumn Poccurckon ®epepauunn gencteytot [1], [2]

** Ha Tepputopumn Poccuinckon denepaumm gencteytoT [3], [4]

*** Ha Tepputopumn Poccunckon ®egepaunn genctytot [9], [6], [7], [8]

**** Ha Ttepputopun Poccuinckon depgepaummn - no [OCT P 50690-2000
"Typuctckmne ycnyrm. Obuwme TpeboaHusa", [OCT P 53522-2009 "Typuctckue u
9KCKYPCUOHHbIe ycnyrn. OCHOBHbIE NOMOXeHNs"

OcCHoOBHbIE (PyHKLMOHAmMbHbIE U 3ProHOMUYECKME napameTpbl opMUPOBaHUS
cpeabl >XM3HEOEATENbHOCTU AOfs MHBaNMOOB Mpu  OpraHmMsaumm  TYPUCTCKUX
NyTewecTBUA U SKCKYPCUN OOSPKHbI COOTBETCTBOBATL TPeboBaHMSAM HOPMAaTUBHbIX
NPaBOBbIX JOKYMEHTOB™, AENCTBYIOLMX HA TEPPUTOPUM rOCYyaapCTBa, MPUHSBLLETO
cTaH4apr.

* Ha Tepputopumn Poccuiickon eaepauunm gencteytoT [5], [6], [7], [8]

B 3aBMCUMMOCTM OT OCOBEHHOCTEN MECTHOCTU, YNCIIEHHOCTU rPynMbl TYPUCTOB
C OrpaHN4YEeHHbIMN U3NYECKUMM BO3MOXHOCTSAMMU, GOYHKLIMOHANBHOrO Ha3HayYeHus
obbeKkTa TYPUCTCKOM MHAOYCTPUM MOryT OblTb MPUMEHEHbI  MOSIOXKEHNS™,
AEeNCTBYHOLLME Ha TEPPUTOPUM rocyaapCTBa, NPUHSABLLErO CTaHAapT.

* Ha Tepputopumn Poccurckon ®enepaunn gencteyet [9]

[TnowaakmM ON9 akTUBHOMO OTAbIXa M y4acTUA B CMOPTUBHBIX MEPOrNpUATUSX
AO0IPKHBI (POPMMPOBATLCSA €AUHBIM KOMMEKCoM ¢ obecnevyeHneM KOMGOpPTHOCTU U
6e3onacHOCTU ANA XU3HN U 300POBbS TYPUCTOB C OrPaHUYEHHbIMU OM3NYECKUMIN
BO3MOXHOCTSIMU N obecnevyeHnem ycrnoBuii 4na OpueHTUpoOBaHNA B MPOCTPaHCTBE.
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4.2 lNpn dopMmnpoBaHnn, NMPOABWKEHUN U peanms3auum TYpUCTCKOro npogykTa
TYPUCTCKME OpraHnsaumm n nHgmeuayasbHble npeanpuHUMaTenn 4OSMKHbI:

- npegycmartpveBatb And  TYpUCTOB C  OrpaHWYEHHbIMU  M3NYECKUMU
BO3MOXHOCTSIMW ~ YCIIOBUST AN NPEOAOSIEHNs:, 3aMelleHns  (KoMMeHcauum)
OrpPaHNYEHUN XN3HEOEATESNTbHOCTU NPU COBEPLUEHMN MYTELIEeCTBUN;

- Y4uTbiBaTb OCOBEHHOCTU COM3NYECKOro M MNCUXONOrMYECKOro COCTOAHUMN
TYPUCTOB C OrPaHNYEHHBbIMU M3NHECKMMN BO3MOXHOCTSMU;

- PV NIaHUPOBaHUM TYPUCTCKUX MapLIPYyTOB OTAaBaTb MpeanoyTeHve
paoHaMm C OnaronpuATHLIMA  KITUMaTUYECKUMU N NPUPOAHBIMA  YCIIOBUSIMA
(n3beratb ropHble panoHbl, paroHbl CeBepa n T.1.);

- cosgaBaTb YyaobcTBa AN OPUEHTUPOBAHWS BO BPEMsS  TYPUCTCKMX
NyTeLeCTBUN N HA AKCKYPCUMOHHbBIX MapLUpyTaXx;

- B obgasatenbHoM nopsake obecneymBaTb TPAHCMOPTHYK OOCTYMHOCTb
0O BEKTOB TYPUCTCKON WHOYCTPUM AONS NO4EN C OrpaHUYeHHbIMU M3NYECKUMN
BO3MOXHOCTSAMU;

- obecnevnmBatb KOMGXOPTHOCTb NPEOOCTaBMEHNA TYPUCTCKUX Yycnyr AOns
MarioMOBUIBHbIX FPYMN HAaceneHus.

4.3 B 3aBucuMMOCTN OT M3NYECKOrO COCTOSIHUSA TYPUCTOB C OrpaHnYeHHbIMU
dom3n4ecknmm BO3MOXXHOCTSMMU notpebutenen - TYpUCTCKOro npogykTa
nogpasaensoT Ha KaTeropuu:

- Typuctbl 1-U  Kareropym: TYPUCTbl C OrPaHUYEHHbIMX  M3NYECKUMU
BO3MOXHOCTSIMU NepeaBuKeHns (MHBanMabl-KONACOYHUKM U T.1.);

- TYPUCTblI 2- KaTeropum: TYPUCTbl C OrPaAHUYEHHBIMU BO3MOXHOCTAMM
BOCMPUATUSA OKPYXAKOLLErO MUpa, C HapyLLEHUSIMW 3PEHUS U CIyXa;

- TYPUCTbI 3-1 KaTeropuu: TypuCTbl-MHBanuabl No obwemMy 3aboneBaHuio 1 Mno
Apyrum Bugam 3aboneBaHun, He BKIOYEHHBLIM B 1-10 1 2-10 KaTeropum.

5 TpeboBaHUA K HPOPMUPOBAHUIO TYPUCTCKOroO
npoaykralycnyr, npeaHa3Ha4YeHHbIX Ans
TYPUCTOB C OrpaHUYeHHbIMUN (PU3UYECKUMU
BO3MOXHOCTAMM

[Mpy dopMUPOBaAHUM TYPUCTCKOrO MPOAYKTA U TYPUCTCKUX YCIyr JNOAsM C
OMPAHMYEHHBIMN  IU3UYECKMMM  BO3MOXHOCTAMU  TYPUCTCKME/IKCKYPCUOHHbIE
opraHuszauun gononHutenbHo K 4.1-4.3 pgorkHbl obecnevnBaTb BbIMOMHEHWE
criegyowmx TpeboBaHun.

5.1 TpeboBaHua ansa TypucTtoB 1- KatTeropumn



5.1.1 lMpn paspaboTke MapLlpyTa MyTELWECTBUS/AKCKYpPCUM NnpegycmMaTpuBaTthb
BO3MOXHOCTb 6ecnpensiTCTBEHHOro nepeaBMKeHUs C NMOMOLLBIO Kpecra-KOmnsiCKu,
TPOCTW, KOCTbINien, Ccobaku-NPOBOAHWKA, a TakKxe nMpu WUCMNOMb30BaHUU U
TPAHCNOPTHbIX  CPeacTB  (MHAMBMAOYalbHbIX,  CMNeunanMsvpoBaHHbIX UK
0B LLECTBEHHbIX).

5.1.2 lUnpunHa, KOHUrypaumsa nytn OBMKEHNS Ha y4acTKax Npu O4HOCTOPOHHEM
ABWKEHMM MHBANMMOOB Ha KOMsICKaXxX Mo TYPUCTCKOMY/9KCKYPCUOHHOMY MapLLUpyTy C
y4eToM rabapuUTHbIX pasMepoB KpPeCer-KoMacoK™ OOIPkHbl COOTBETCTBOBATb
TpeboBaHMsIM  HOPMAaTUBHbBIX OOKYMEHTOB**, [OEWCTBYOLMX Ha TeppuTopuun
rocygapcTsa, NPUHSBLLErNO CTaHaapT.

* Ha tepputopumn Poccunckon depepaunm - no TOCT P 50602-93 "Kpecna-
Konackn. MakcumarnbHble rabaputHble pasmepbl”
** Ha Tepputopumn Poccuinckon denepaumm gencteytoT [7], [8]

5.1.3 O6opygoBaHne O0OO6BLEKTOB TYPUCTCKOM WHAOYCTPUA NaHAycamu, ux
XapaKkTEPUCTMKN W  KOHCTPYKTUBHblE OCOBEHHOCTU (HakKroH, ANvMHa MapLa,
obopyaoBaHMe rOpuU3OHTanbHbIX MAOWAAOK, BbICOTA OFPaKOAEHWN)  OOIDKHbI
COOTBETCTBOBATb TPebOBaHMAM HOPMATUBHbIX OOKYMEHTOB®, AEACTBYHOLLMX Ha
TeppuUTOpPUM rocy4apcTBa, NPUHSABLLErO CTaHAapPT.

* Ha Tepputopumn Poccurckon ®enepauunmn gencteytot [7], [8]

Ha pacctosHum 5-10 m oo naHgyca pasmelaetca npeaynpexgaroumn 3Hak
(Hanpumep: "OcTtopoxHo! Bnepeau naHgyc grnvHon 6 m!"). UHCTpykTOp wnm
9KCKypCcoBOf, NpeaynpexaarT TYPUCTOB O Hann4mm naHgyca.

5.1.4 lpn Heob6xo0AMMOCTM NogbemMa TYPUCTOB MO CTYMNEHAM YCTaHaBMMBAKOTCH
naHgycbl WK cneuuarnbHble cpefcTBa BepTUKaribHOM KOMMYHMKaUuW  Ond
NHBaNMAOB (NMMAIThI, 3CKanaTopsbl, TepanaTopbl, NOAHLEMHUKM U T.1.).

5.1.5 TllokpblTe  pgoporn, Tponbl NO  BCEW  ONMHE  MapupyTa
nyTewecTBUA/3KCKypCcUn AomkHO obecneymBaTtb 6ecnpensTCTBEHHbINA NPoXon Unm
HOpMarsbHbIA Npoe3q MHBaNMAHOM Konsickn. Bo unsbexaHue npobyKcoBbIBaHUS
KosieC OOSPKHbI MCNOSb30BaTbCs Hanboree TBepable NoKpbITUS (acdansT, NnuTKa,
NPUPOAHbIN KaMeHb MO OeToHy, XOopowo yTpamboBaHHasi necvaHorpaBUNHAas
CMECb).

51.6 [Ona obecnedyeHna ©e30MacHOCTU WHBaNMOOB-KOMNACOYHUKOB Ha
TYPUCTCKOM MapLipyTe HeobxoauMmo co3gaTb YCIoBUS AN XOpOLUero  ux
OPUEHTMPOBAHMS METOAOM YaCcTOro NUKeTaxa.
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5.1.7 Tllpn opraHMsauum cneunanmsanpoBaHHOM 3KONOrMY4eCKon Tponbl ONiA
CaMOCTOATENMbHbLIX  MPOryriok  UHBaNMOOB-KOMSICOMHMKOB B CaHATOPHbIX,
ne4ebHO0340POBUTESBHBIX, CAaHATOPHO-KYPOPTHBLIX N aHariorMYHbIX OopraHmM3auusx
obycTpanBaeTCsl 3aKOfbLIOBaHHbIA MapLUPYT MPOTSKEHHOCTbIO He 6oree 3-4 KMm.
[Mpw GonbLuen afMHE 3KONOMMYECKY0 TPOMY CTOUT PEKOMEHL0BATL K MPOXOXOEHUIO
TOJSIbKO C COMNPOBOXAAKOLLMM JINL,OM.

5.1.8 lNpn NpoekTupoBaHMM MapLUpyTa NyTewecTBUA/IKCKYPCUN, a Takxe npu
3aKrYEeHMN [OrOBOPOB C KOHTpareHTamu TyponepaTtop [OOivkeH cobnogaTb
criegyowme TpeboBaHuS:

- NPegnpusaTUA, y4peXgeHnss U opraHn3aunmn, ocyLecTBNAWME TPaHCMOPTHOE
obCnyXMBaHMe TYPUCTOB C OrpaHUYEHHbIMU  OM3NYECKMMN  BO3MOXHOCTAMM,
obecrneymBaloT npenocTaBfieHMe Yycryr B COOTBETCTBMM C  TpeboBaHuUs MK
HOPMaTUBHbBIX MNPAaBOBbLIX aKTOB®, OEWCTBYIOLMX Ha Tepputopum rocyaapcTBa,
NPUHABLLErO CTaH4apT, U HACTOSALLEro CTaHaapTa;

* Ha Tepputopumn Poccurckon ®egepaunmn gencteyeT [2]

-  00beKkTbl  TPaAHCMOPTHOM  WMH(PPACTPYKTYpbl  (BOK3arbl, a3pornopThl,
TpaHCNOPTHbIE cpeacTsa M Ap.) AomkHbl 6biTb 060pyaoBaHbl chneuunasnbHbIMU
NPUCNOCOBEHNSIMI, MO3BOMAIOLWMMM TYPUCTaM C OrpaHUYEHHbIMU ON3NYECKMN
BO3MOXHOCTSIMW  (MHBanNMaam-KONsCOYHMKaM) KOMMOPTHO M 6ecnpenaTcTBEHHO
Nofnb30BaTbCA WX YyCryramm B COOTBETCTBUMM C TpeboBaHMSMM HOPMAaTMBHbIX
AOKYMEHTOB®, [ENCTBYIOLLMX HA TEPPUTOPUM rOCyaapcTBa, NPUHABLLETO CTaH4apT;

* Ha Tepputopumn Poccurckon ®enepaunmn gencTeyeT [7]

- NPOEKTHbIE N apPXUTEKTYPHbIE peLLeHnsT OO6BHEKTOB TYPUCTCKOM WHOYCTPUMU
(cpeactBa  pasMelleHus, npeanpusaTuss  NuTaHus,  My3eu,  GOM3KYIbTYpHO-
0340poBUTENbHLIE W Op.), LOO/ikHbI obecnevmBatb OecnpensaTCTBEHHOCTb
noabesga W nepemMeLleHnst rno WMX TEeppuUTopuKM, a Takxe BHYTPU 30aHUN U
COOPY>XEHMA B COOTBETCTBUM C TpebOBaHMSAMU HOPMATUBHbBIX [OOKYMEHTOB®,
OENCTBYHOLMX HA TEPPUTOPUN rocyaapcTBa, NMPUHABLLErNO CTaHaapT;
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* Ha Tepputopumn Poccurckon ®enepaunmn gencteytot [9], [6], [7]

- ODObeKkTbl  TYPUCTCKOM  WHOYCTPUM  OOSDKHbI OblTb  OCHAaLLEHbI
COOTBETCTBYHOLWMMN yCTPOUCTBaMKU (dmkcaTtopamn B nony AN MHBaNUOHbIX
KOSIACOK, NOPYYHAMM W T.M.), obnerdaowmmmn nepeaBmxeHne rno ux Tepputopum m
BHYTPU MOMELLIEHUN;

- MOMELLEHNS, CBA3aHHbIE OpYr C APYroM, UCMofb3yemble A8 06CnyxnMBaHus
TYPUCTOB, HE JOMKHbI MMETH NepenagoB YPOBHEW, MOPOroB U ApYrnx NpensaTCTBUN,
3aTpPyAHAIOWMX NepenBKeHNE;

- nomeLleHus, mebenb, obopyaoBaHMe, MHBEHTaPb, UCMNOSb3yeMble B OO beKTax
TYPUCTCKOMN MHOYCTPUMK, OOIDKHBI NO3BOSATL CBOOOAHO NepeaBuraTtbCs MHBanugam
Ha KOnsicKax;

- Ansa obecneyeHnsi CBOEBPEMEHHOM 3BaKyauUW WMHBANMOOB Ha KOSMsICKax B
criydae 4pesBblYarHbIX CUTyauun (Hanpumep, noxapa, HaBOAHEHUA W T.M.) WX
MEeCcTa npoOXuMBaHUA B CpeacTBax pasMelleHnss [OOSPKHbl - pacrnonaraTbCsl B
HenocpeaCcTBEHHOW 6M30CTU OT BbIXOA0B 13 NOMELLEHUI UM MOXaPHbIX BbIXOA0B;

- npuneraroLwasa K oobekTam TYPUCTCKON MHAYCTPUN TEPPUTOPUS OOIPKHA ObIThb
brnaroyctpoeHa B COOTBETCTBUM C TpeboBaHMSAMW HOPMATMBHLIX OOKYMEHTOB®,
OENCTBYHOLMX HA TEPPUTOPUN rocyaapcTBa, NMPUHSBLLErNO CTaHaapT.

* Ha Tepputopumn Poccuiickon eaepauunm gencteytoT [10]

5.1.9 MecTa ang CTOSIHKM JIMYHbIX aBTOTPAHCMNOPTHbLIX CPeacTB MHBanMaoB (B
T.4. MOMb3YKOLWMXCA AONA NEPEaBUKEHUS KpecramMu-KonsacKaMmu U KocTbInsiMu),
obopyaoBaHHble Npu 0B6BbEKTax TYPUCTCKON WMHAOYCTPUM, OOSPKHbI O06O03HaYaTbCA
cneumanbHONW pasMeTKon W pacnofaratbCsl BOMM3M CPeacTB  pasMeELLEHMs,
NpeanpUATUA NUTaHNS U APYrnx 06 HEKTOB.

5.1.10 CnopTuBHble KOMMSIEKCbl (cnopT3anbl, nnaeBaTerbHble 6accenHsbl,
CTaaMOHbI, UrPOBbIE NSIOLWAAKN, a Takke obcnyxmBaroLLme UX NOMELLEHNS) OOIMKHbI
OCHalaTbCAa creunanbHbiM 060opyaoBaHNEM U MHBEHTApPEM M COOTBETCTBOBATb
TpeboBaHMsIM OOCTYNHOCTU ANS MHBaANUAOB, NPeayCMOTPEHHbIM HOPMaTUBHBIMU
OOKYMEHTaAMKN*, [OENCTBYIOLLMMM Ha TeppuTopun rocygapctBa, MNPUHABLLIETO
cTaHgapT.

* Ha Tepputopumn Poccurckon ®enepaunmn gencTeyeT [7]

5.2 TpeboBaHua AnAa TypuUCToB 2-U KaTeropumn
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5.2.1 Ob6beKkTbl TYpUCTCKOM wmHOYCTpUM obopyayloTcs ayamnoBu3yasisHOM
WMHJPOPMaLIMOHHOM CUCTEMOMW, NpeaycMaTpuBaroLLEN HaNMM4mne oTAesbHbIX 3BYKOBbIX
MasikoB, perynsipHbIX 3BYKOBbIX COOOLUEHUI UM paguodmkaunm Bcen nrowaan m
Tepputopun  obbeKTa TYpPUCTCKOM  MHAOYCTpUKW, a Takke obopyaytoTcs
cneymanbHbIMU - MHGOPMAaLUNOHHBIMM Tabnmo B COOTBETCTBUMM C  TpeboBaHUAMMU
HOPMAaTUBHbIX [OOKYMEHTOB®, [OEWCTBYOLMX Ha Tepputopum rocyaapcTtBsa,
NPUHABLLErO CTaH4apT.

* Ha Ttepputopumn Poccunckon Pepepaunmn pencteyet [OCT P 51671-2000
"CpeacTBa CBsA3M U MHGOPMaLUN TeXHUYEeCKMe oBLLEro Nofb30oBaHUA, 4OCTYMHbIE
Ana nHeanvaoB. Keanudwmkauma. TpebosaHusa 4oOCTynHOCTM 1 6e3onacHocTn"

5.2.2 JnemeHTbl Bu3yanbHOW MHGOPMaUMM O TYPUCTCKUX Yycryrax cregyet
pasMeLlaTb Ha KOHTpacTHOM doHEe, Ha BbliCOTE He MeHee 1,5 n He 6onee 4,5 m oT
YPOBHS MOBEPXHOCTU NELLexXoqHOro nyTu.

5.2.3 MapLupyTbl TYPUCTCKUX MYTELLECTBUA N SKCKYPCUN A0IPKHbI obecneynBaTtb
yno6CTBO OPUEHTUPOBAHNS NYyTEM:

- TPACCUPOBKM MapLUPYTOB TYPUCTCKUX NYyTELLIECTBUN N SKCKYPCUI;

- YCTaHOBKM Ha newexodHbliX MapLipyTax AOMOSHUTENbHbBIX CreunarnbHbIX
NHPOPMALMOHHBIX N OPUEHTUPOBOYHBIX YCTPOMCTB (MOPYYHEN, HanpaBnsOLLMX,
cpeacts, obecneymBarowmx AOyOnvMpoBaHWE CBETOBbIX CUrHamnoB 3BYKOBbIMU
CUrHanamm, Hanpumep, curHasioB cBeTodopoB n T.M.).

5.2.4 bBnaroyCTpoMCTBO TYPUCTCKUX MapLUpyTOB, TEppUTOpUA U  MeCT
npebbiBaHNA ob6ecnevunBaeTCs BbIMOHEHNEM CrieaYOLWMX MEPONPUATUIA;

- MapLwpyTbl NyTELECTBUA/AKCKYPCUNA, TEPPUTOPUM M MecTa npedbiBaHus
TYPUCTOB OCHALLAIOTCA CUCTEMOW OPUEHTUPOB M MHApopMaL K, paspaboTaHHOM B
KaXOOM KOHKPETHOM criydae (Harnpumep, afieMeHTamMn TakTUibHOW WHJpopMaLmn,
pasMeLLEeHHbIMM Ha HanpaBfsoWMX MOPYYHSX) C ydacTUeM Chyx0 MeauLUHCKOM
peaburmtaumm ons NIO4EN C  OrpaHUYEHHbIMW  BO3MOXHOCTSMWU  BOCMPUSTUS
OKpY>XatoLLEero Mupa;

- OocBeTuTerbHble YCTPOMUCTBA Ha MNyTAX OBWKEHUS WHBanMaoB MO 3PEHUI0
yCTaHaBMBalTCSA NO O4HON CTOPOHE Aoporn. OCBELLUEHHOCTb NMOBEPXHOCTEN NyTEN
OBWKEHUST MO TYPUCTCKOMY MapLUpyTy WM Tepputopum OBbekTa TYpUCTCKOW
NHOYCTPUM B BevepHee BpeMsi AdofbkHa obecrneymBaTb He MeHee 20 MOKC npu
namnax HakanvmeaHus n He MmeHee 40 NoKC - NP JIOMUHECL,EHTHBIX JlaMnax.

5.2.5 Bbib6op okpyxatoLlen cpeabl A5 OCYLUECTBNEHUSA NyTeLeCcTBUA/aKCKYpCUm
OOSPKEH OCYLLUECTBIATLCA, UCXOAA M3 TpeboBaHW LOCTaTOYHOCTM pa3HOOobpasus
Mo uBeTy, haKType, OCBELLEHNIO.
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5.2.6 BusyanbHas u 3BykoBasd WMHopMaumnsa oimkHa obecneymBaTb XOPOLLYHO
BOCMPUHUMAEMOCTb [OJIA  OpUeHTauun Typucta W npeaynpexageHna  ero o
BO3MOXHbIX WMCTOYMHMKaAX OMacHOCTW, B T.4. apXUTEKTYPHO-CTPOUTENbHbIX
NPenATCTBUSX.

5.3 TpeboBaHua ansa TypucToB 3-K KaTeropumn

5.3.1 OkasbiBaemble TYpUCTCKME YCNYyrM OOIDKHbI UCKMYaTb dm3ndeckme u
MCUXOrOrM4eckne Harpysku, npuBoAsLME K yXyOLLEeHUIO CaMOYyBCTBUSA TYpPUCTOB-
NHBaNMAo0B Mo ooLwemMy 3aboneBaHuio.

5.3.2 lNpn opraHM3aunmn nyTewecTBUS/aKCKYpCcum Heobxoammo dopmMupoBaThb
MapLpyTbl C OTCYTCTBMEM 3HaYUTElbHbIX MepenagoB BbICOT, ASMTENbHOCTbLIO
NpoxoXxaeHnss He ©onee 1 4 nNpu GraronpuUATHOM TemnepaTypHOM pPeXMMe C
npenocTaBfieHNeM MNepuoanNYecKoro oTablxa.

6 TpeboBaHUA K NpOABUNXEHUKD TYPUCTCKOIO
npoaykralycnyr n uHpopmMmaLuuOHHOMY
obecneyvyeHUIO NpPU NX peanusauumn

TyponepaTtopbl, TypareHTbl LOSMKHbI 06ecnevunTb CBOEBPEMEHHOE MOosyyYeHne
Heob6xoOMMOMW W OOCTOBEPHOM WHGpopmaumn, MNO3BOSMAIOLWEN Typuctam C
OrpaHNYEeHHbIMMN dom3nyecKkumm BO3MOXHOCTSIMU OPUEHTUPOBATbLCS B
NPOCTPaHCTBE, UCMOfMb30BaTb 0OOpPyAOBaHME M npucnocobneHus, B T.4. ANd
CaMoODCNyXMBaHUA, noflydatb B MNOSIHOM OObeMe 3akasaHHble YCryrm B
COOTBETCTBUN C HOPMATUBHbIMM MPaBOBbLIMWU LOKYMEHTaMu*, OEeNCTBYHOLLMMA Ha
TeppuUTOpUKN rocyaapcTaea, NPUHSBLLENO CTaHaapT.

* Ha Tepputopumn Poccuiickon ®epepaumnmn encTBytoT [3]

[py npoaBwXeHUN ©N peanusauum TYPUCTCKOrO MpoAyKTa Typoreparopsbl,
TypareHTbl U OOBLEKTbI TYPUCTCKOW MHAOYCTPUM OOIPKHbI cobrniogath criegyroume
pekomMmeHaauunu.

6.1 PexomeHpauuu ana typuctoB 1-i Kateropum

6.1.1 WHdopmauna o mapwpyte nyTewwecTBUA/3KCKYpCcUKn, 0bbekTax
TYPUCTCKOro NokKasa, BKOYEHHbIX B NporpaMmmy nyTeLwecTBuUsl, A0SPKHA cogepxaTb
OaHHble O NPUCMNOCOBNEHHOCTN MapLlupyTa K OCODEHHOCTSM  M3MYecKoro
COCTOSIHNA TYPUCTOB.


http://docs.cntd.ru/document/902052485

6.1.2 PeknamHble ©n KWHJOPMaAUMOHHbIE MaTepuaribl O  TYPUCTCKOM
npoaykTe/ycnyre OOMMKHbl pasMelaTbCa B AOCTYMHbIX ANS TYpUCTOB MeCTax;
dopmaT Hagnucenm Ha cTeHgax AOrmkeH ObITb YAOOHbLIM ANA BOCMNPUATUS; pasmep n
CTUIMb WPUJTOB OOMKHbI obecneymBaTb 4YTeHMEe 0e3 HanpshkeHus u3 cuasiyero
NOSIOXKEHUSI C pacCcTosAHNA He bonee 2-2,5 m.

6.1.3 PasmelleHne uHdopMauum O TYPUCTCKUX Yycryrax M obbekTax nokasa
AOITKHO OCYLLECTBIIATLCS Ha CreumarnbHbIX WMTax U cTeH4ax C y4eToM CriegyroLmx
TpeboBaHwWii:

- BbICOTa W Yron HakrioHa npu pasmMeLleHnn MHPOPMaLMOHHBIX MaTtepuarnos 1
CTeHOoOB AomkHbl  obecnevmBatb yaobcTBO BOCMAPUATUS AN TYpPUCTOB,
nepemMeLLaoLLMXCs B MHBaANMAHbIX KOSIACKaX;

- CTaHJapTHble MHOPMAaLIMOHHbIE CTEHAbI OOIMKHbI pacnosiaratbCA Ha BbICOTE
He Huxe 75-85 cwm;

- CTeHObl YCTaHaBfIMBAKOTCH Ha POBHbIX Mrowankax ¢ TBepAbiM MOKPbITUEM,
obecneymBaloLMM NOABLE3 MHBANMMOHOW KOMSICKU;

- CTeHAbl MO MapuwpyTy CrefoBaHUs TYpUCTOB [OOSPKHbI pasMellaTbCs B

creumansHo ycTpaMBaemblx nroLlaakax - "kapMaHax" nrnowaabto 5-6 M2, nmerowmx
TBEPAOE MNOKPbITME, 0O60PYAOBAHHBIX CKaMeMKamu Afs COMpOBOXOAKLWMX UL, U
HaBECOM.

6.1.4 bykneTbl AOMKHBI coaepaTb HEODXOAMMYIO U LOCTOBEPHYHO MHGOPMALLNIO
O MapLipyTax MyTELEeCTBUA/AKCKYPCUIA, a TakxXe KapTbl U CXEMbl TEPPUTOPUM C
HaHeceHneM 0603HadYeHun, cogepxawmx uHgopmMauunio o6 obopygoBaHUM KX
cneymanbHbIMU NPUCNOCOBNEHNSIMU, B TOM YUCIe MECT (TEPPUTOPUN), B KOTOPbIX
OTCYTCTBYET MOOUIbHasA CBA3b.

6.2 PexomeHpauuu Ansa TypucToB 2- KaTeropum

6.2.1 Typonepatopbl, TypareHTbl NPeacTaBnsalT MHGOPMaUM0 O TYPUCTCKOM
npoaykte/ycnyre C MOMOLLbIO METOAOB CIIyXOBOrO, TaKTUIbHOro (perbedHo-
TOYEYHbIM WpudtoM bpainsa) goBegeHus, ¢ NOMOLLBIO cypaonepeBoa, a Takke ¢
NCMNOMb30BaHNEM TEeKCTO(OHOB U TedMOHUMYECKUX CPEeAcTB B COOTBETCTBUN C
TpeboBaHMsIMN  HOPMATUBHbLIX MPaBOBbLIX® W  HOPMATUBHbBIX [LOKYMEHTOB**,
OENCTBYHOLMX HA TEPPUTOPUN rocyaapcTBa, MPUHSBLLErNO CTaHaapT.

* Ha Tepputopum Poccuiickon epepaumnm gencteyroT [11]

** Ha Tepputopumn Poccunckon depepaumm gencteyet [OCT P 51671-2000
"CpeacTBa CBsA3M U MHGOPMaLUN TeXHUYEeCKMe oBLLEro nofb30BaHUA, 4OCTYMHbIE
Ana neeanvaoB. Keanudwmkaums. TpebosaHusa OCTynNHOCTM 1 6e3onacHocTn"
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6.2.2 Tlpn okKaszaHuM TYPUCTCKUX YyCnyr TyporepaTtopbl, TypareHTbl,
9KCKYPCUMOHHble  Blopo  formkHbl  obecneymBatb  OBCnyxuBaHWe TypuUCTOB
cypgonepesogyvMkaMmv M OpyrUMM  cneyuanmMctaMm  no OB CnyXMBaHWUIO
ManoMobuIbHbIX rpynn HaceneHns B COOTBETCTBMM C pa3gernom 7.

[MloBCceoHEBHO wnMM  nNepuoauyeckn nocewgemMble  ODbeKTbl  TYPUCTCKOW
WHOYCTPUA U MeCTa MnepeceyeHnss newexogHblX rnyterM C npoesgamu, BXogbl U
BbIXOAbl Ha TeEpPpUTOPUIO OBBHLEKTOB TYPUCTCKOM WHOYCTpUM LenecoobpasHo
obo3HavaTb crneumanbHbIMM 3HakaMmuM UMM CUMBOSIAMU COrfTaCHO HOPMAaTUBHBIM
OOKYMeHTaM*, AEeNCTBYIOLLMM Ha TEPPUTOPUN rocyaapcTBa, NPUHSBLLEro CTaH4apT.

* Ha Tepputopumn Poccurckon ®enepaunmn gencteytot [9], [6], [7]
6.3 PekomeHaauum ona TypucToB 3- Kateropum

6.3.1 Typonepatopbl W TypareHTbl 00s53aHbl NPefoCTaBnATb  MOSHYHO
MHdopMaUnKw o NPOTMBOMNOKa3aHNSAX, NOBLILLEHHbLIX  (M3MYECKUX U
NCUXOSTIOMMYECKUX Harpyskax, BO3HMKaKOLWMX MPU COBEPLLUEHUN MyTewecTBUs W
npenocTaBlieHNUN TYPUCTCKUX YCIIyT.

7 TpeboBaHMA K NOAroToBKe NnepcoHana

7.1 TlepcoHan TypuCTCKOW OpraHu3auun, OKa3biBaloLWmMin TYPUCTCKUE YCryru,
OOJSDKEH:

- obnagatb cneumanbHbIMU 3HAHUSMW, YMEHUSIMA N y4UTbIBATb B Mpouecce
dOpMUPOBaAHNSA N OKa3aHUA TYPUCTCKUX YCryr uHOMBUAOYyanbHble OCODEHHOCTU
TYPUCTOB C OrPaHUYEHHLIMU (OM3NYECKUMU BO3MOXHOCTAMU (m3nyeckoe U
NCUXMYECKOe COCTOsiHME), a Takke BnageTb HaBblkaMuM OKas3aHus repBou
MeaULMHCKON NOMOLLX;

- UIMeTb HeobxoauMMble fieKapCTBEHHbIE U Apyrne MeauUUHCKMe cpeacTea ans
OKa3aHusa NMoMOoLLM TypucTam;

- obecneymBaTb OKa3aHWe BCECTOPOHHEW MOMOWLM B  OObIYHLIX W
YpesBblYaNHbIX CUTYaLUSIX;

- cosgaBaTb atMocdepy bnaroxernaTenbsHOCTU W rOCTENPUUMCTBA, YMETb
paspeLuaTtb KOHPNMKTHbIE CUTYaLUN.

7.2 Tlpn okasaHUM TYPUCTCKUX W IKCKYPCUOHHBLIX YyCnyr Ans TYpUCTOB C
OPaHUYEHHbIMU  (OM3UYECKUMW  BO3MOXHOCTAMM  TYPUCTCKaa  opraHusauuns
NpedocTaBnaAeT  cneuuanbHO  MOArOTOBSIEHHbIX  WMHCTPYKTOPOB, MMOOB U
conpoBoXgawwmx vy (Hanpumep, CypAonepeBOOYMKOB  ANA  [IyxXuxX W
[TyXOHEMBbIX).
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7.3 lNpu nogrotoBke nepcoHana Ans paboTbl C TypUcTaMu C OrpaHUYEeHHbIMU
M3N4ECKMMM  BO3IMOXHOCTSMU  HEODOXOAMMO yuuTbIBaTb TpeboBaHuA Ccnyxod
MegULNHCKOW peabunuraunu.

bubnuorpadusn
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I'Ipanma OoKasaHua yenyr no peanuM3aunn TYPUCTCKOro MNpoaAYKTA,

yTBepXaeHHble noctaHoBrieHneM [pasutensctea Poccurickon Peaepauinm
o1 18.07.2007 N 452 (C U3MeHeHNsIMA 1 LOMOSTHEHUSIMM)

[MocTaHoBneHue [paButensctBa Poccuinckon depepaumm "O mepax no
obecneyeHunto GecnpenaTCTBEHHOrO A4OCTyNa MHBaANWAOB K MHdopMaLum u
obbeKkTam coLmanbHoM NHPacTpykTypbl” oT 7.12.1996 N 1449

Ceon NpaBuUI CI JocTynHOCTb 34aHUA W COOPYXEHUA ANiA

59.13330.2012 ManoMobUIbHbIX rpynn HaceneHus
(akTyanusnposaHHasa pepakums CHull 35-01-
2001)

Coa npasun CI1 35-101- [lNpoekTupoBaHWe 30aHUM U COOPYXEHUA C
2001 Y4ETOM [OCTYMHOCTU AN ManomMobunbHbIX
rpynn HacerneHus. O6Lwme nonoxeHus

Csog npasun Cl131-102-99 TpeboBaHus [OCTYMHOCTUM OBLLECTBEHHbIX
30aHUM N COOPYXEHUW AN WHBaNMOoB W
ApYyrnx ManoMoBunbHbIX rpynn noceTuTenen

CBoa npasun CI1 35-105- PeKOHCTPYKUMS TFOPOLCKOW  3aCTPOMKN  C
2002 y4eToM [OOCTYMHOCTW Afs WHBarMaoB W

Apyrmx ManomMoob UnbHbIX rpynn HacerneHuna
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[9] Cuctema HopMaTuBHbIX [lopsagok peanusayum TpeboBaHui
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[11] [octaHoBneHue [MpaButenbcTBa Poccuimnckon Pepepaumm "O nopsaake
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